To: Lonpac Insurance Bhd.
300 Beach Road #17-04/07
The Concourse
Singapore 199555

Attn: Motor Claims Department
Date: 16" May 2021
Dear Sir/Madam,

Claimant: Metro Builders Pte Ltd

“WITHOUT PREJUDICE”

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
12/04/2021 at along Yishun Avenue 8 involving our client’s vehicle registration number GBG 6155 L and vehicle
registration number GBB 3337 A driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1) Vehicle Repair Costs $13,800.00

2) Loss of Rental (SGD$150.00 x 17Days) $2,550.00

3) LTA Search Fee $7.45

4) Towing Fee $180.00
Total : $16,537.45

A copy each of the following supporting documents is enclosed:

- Singapore Accident Statement
- Rental Invoice & Agreement

- LTA Search Fee Receipt

- Towing Chit

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road

#08-1339 Singapore 470130

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com



ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring
#08-1339 Singapore 470130
Tel: 9450 7920

= 3 = < zoomautowerks@gmail.com
AUTOWERKS |

LETTER OF AUTHORIZATION

Accidenton {2l o% (2 LL2S along NiSlHua ~ AVE ¥
Involving vehicles GBE C\SSC A8 3333~ , SFR 6318  SFk §202 E

in consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
470130, repairing my/our motor vehicle no _G84 6US L at my request, [/We,
METRO  BuitPERS  PTE ¢T0 (“the claimant”) of
(address) bearing NRICNo _1993 02630 m the owner of motor vehicle
no &8& 6.ss E , hereby authorize them to demand claim, settle and receive whatever amount
settle payable by the insurance company or third party or commence legal proceeding for cost of repairs,
loss of use and etc to any of their appointed solicitors to act for me/us in respect of the said accident/claim
and all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims. ’ :

|/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims maintained by Zoom Autowerks Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.

In the event that my/our claim is unsuccessful, I/we undertake to pay to Zoom Autowerks Pte Ltd the cost
of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, |/we hereby give my/our
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, |/we further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
reference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good dis"charge
of Zoom Autowerks Pte Ltd and/or their appointed law firm’s obligation to me in respect of the settlement
monies.

Dated this (2 day of 0 (month) 20 2\ (year)

we 180
\'{‘3\\“‘\%

Signed by “the claimant” Signed by Zoom Autowerks Pte Ltd

Name: METRo Buwofes PTE (19 Name: [2t8m0  Teom (L

NRICNo: 119302 (3om




LONPAC INSURANCE BHD

CLAIM NO :21/21/21/VC00/024446
DATE : 25 JUNE 2021

DISCHARGE VOUCHER

[/We. METRO BUILDERS PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of GBB3337A the sum of Singapore Dollar
Fiftcen Thousand Five Hundred Eighty Only ($15.580.00) in full and final
satisfaction. liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving GBG6155L and GBB3337A on 12
APRIL 2021 along YISHUN AVE 8.

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ ANG LOGISTICS CONSTRUCTION PTE LTD/ LEONG WENG SOON)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum direcﬂy to ZOOM
AUTOWERKS PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

Metvo Bwildere Pre Liod

Name of vehicle owner /Date



ZOOM AUTOWERKS PTE LTD

=5 ) 130 Bedok Reservoir Road, Eunos Spring
#08-1339 Singapore 470130

email: zoomautowerks@gmail.com | Contact: 9450 7920
Co. Reg No.: 201725603G

INVOICE
To: Lonpac Insurance Bhd. Invoice No. : 210000625
300 Beach Road Date : 28/6/2021
#17-04/07 The Concourse VRN : GBG 6155 L
Singapore 199555 Make & Model : Nissan Cabstar
DOA . 12/4/2021
Terms : COD
S/N. Description Qty u/p Amt
1 Repair & Respray Accident Affected Portions 15,580.00
Loss of Rental
LTA Search Fee
Towing Fee
TOTAL : $15,580.00

| agree to the price as listed above and confirm that
goods are received in good condition.

;
- -
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(Customer's Signature ) (by Zoom Autowerks Pte Ltd)




/,ROC/GST No: 201609732N

CARS FOR RENT (2016) PTE LTD

?‘e Kaki Bukit Ave 4 #09-60 Premier @ Kaki Bukit Singapore 415874
Tel: 6970 9119 Fax: 6970 9961
Website: www.carsforrent2016.com

VEHICLE RENTAL AGREEMENT

No:E 17996
(Esgf oY 2 %9
GBGbISCL -(Zwm)

HIRER’S PARTICULAR

Name: (as in I/C)

Vehicle No: (78(7 3 8;() R Replace Veh No:

Mileage out:

Song ue Stng

NRIC/PASSPORT No:

U323621D .

Date of Birth:

Make & Model : MSS#’\/ CJQBSWD( Auto/@
I

Address (Res):

M) pedor esevworv Eood

Time : /730/3/\/?

OUT : Date /2/04/?/

#10-1c59  C(udolu2)

HIRE PERIOD

Driving Licence No: D/L Type: Local / International | OWWN DAMAGE CLAIM Excess S$ 2coo
Issue Date: THIRD PARTY CLAIM Excess S$ /§00
Tel: (O) HP 45511089 . s
Company Name:
Daily )( @$ S9 er da 2580800
Company UEN: \ } £ z 0
Company Address: Weekly @$ per week
Monthly @$ per month
ADDITIONAL DRIVER’S PARTICULARS Othors @$
Name: (as in I/C)
Delivery Service
NRIC/PASSPORT No: =
Date of Birth: oo
Address (Res): SUB-TOTAL $
PETROL LEVEL
Driving Licence No: D/L Type: Local / International
out | E @\) 172 |34 | F
Issue Date: e
Tel: (O) HP In E 1/4 1/2 3/4 F
EXTENSION
VEHICLE CHECK LIST ;
(77} Misc.
T : ok
I i n (o M |
E -
i § TOTALCHARGES | 2 §, SO0 |
C'I (I.J Rented out by :
(2] % 3 2
4
i E Hirer’s Signature
w QO
20
o9
5< RIGHT FRONT TOP
2« Addition Driver’s Signature

I have read and agree to the terms and condition on both sides of ths agreement. If | have presented a charge/ credit card for payment, | agree
that all amount payable under this agreement and for parking and traffic infringements may be billed to that account and"my signature above
will be considered to have been made on the charge/credit card voucher. All information | have given CARS FOR RENT (2016) PTE LTD in
connection with this agreement is true.

* IMPORTANT

oA ON =

. ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN ABOVE.
- IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

- VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY CARS FOR RENT (2016) PTE LTD

RETURN OF VEHICLE - THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “SIGNATURE OF HIRER / DRIVE” FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO
BE THE DAY AND TIME THE VEHICLE IS RETURNED TO CARDS FOR RENT (2016) PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT
BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN | TIMEIN | MILEAGE

CHECKED BY REMARKS

24)0Y

]am/l
[N

Rl

HIRER’S SIGNATURE




Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-210413-001777
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.
Result of Insurance Enquiry - GBB3337A
As at 12 Apr 2021/16:25:00
Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - GBB3337A
Enquiry Fee
20210413132041235878

THANK YOU AND HAVE A NICE DAY!

Print Date/Time :

Receipt Date/Time :

Tax Invoice/Receipt

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By
526471XXXXXX0962
Total

Cash Change
Tendered Amount

Excess Refundable Amount

Amount GST
Before Amount
GST (S%) (S9%)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

13 Apr 2021/ 13:21:48
13 Apr 2021/ 13:21:42

Amount
After GST
(S9)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Express Towing Services
You Call, We Tow - Fast . Secured . Reliable

47 Jalan Pemimpin Halcyon 2 #C01-02 Singapore 577200 Co. Reg. No. 53152603L HP: 900 900 92 Email: jim.koh@hotmail.com Website: http://www.gaoexpresstowing.sg

\ | No. 196463
@AL WORK ORDER NN

Date: \

v Cos (CRRLMN

Messrs: D Jump Start/Changing of battery

( 3'3 , Tyre Replacement
Vehlcle No: E(é\Ai Model No: \&\\Cd&g t ‘E f%, S sk
B RE YA :

| 0oa argo box
p NH i *ME%

Location: D King Dolly
Ed)| W . |:| Transport Charge
To: X\? 6\ &&S |:| Low Body Kit

Cash §: \%O Others: |:| Door Opening Service

_ ‘ [ ] crane Up/Winch Out
e Q&v\/‘ o Titiex gﬁ/{/{/k\/‘@% [:I Collect Doc/Key

Authorised By: Driver Name:
D Repo

I:l Woodlands and Tuas Checkpoint

EEANG WM B35 L BAT P e A TR £ &ziiﬁ,-—*e;mﬁl BATE R

Note: Vehicle is towed at owner’s risk. The company accepts no responsilbility for damages or
other misdemeanour to your vehicle whilst being towed.



6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: [SEEK MANDATE] - for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along
Yishun Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A - LPI ref:
21/21/21/VC00/024446 [External Confidential]

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 29/6/2021 12:42 PM

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>
Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Dear Sirs,

We refer to the above matter.

Please be informed that we have settled the matter at a global sum of $15,580.00(all-in).
We will proceed to close file and submit all the relevant documents once it is ready. Thanks.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>

Sent: Wednesday, 16 June 2021 6:04 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [SEEK MANDATE] - for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along Yishun Avenue
8 involving Vehicle Number GBG 6155 L & GBB 3337 A - LPI ref: 21/21/21/VC00/024446 [External
Confidential]

Lonpac External - Confidential

Dear Hsiao Tong

Please proceed as recommended.

Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpF%... 1/6


mailto:chewht@lkkauto.com

6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

The all Hew [onpac.com.sg

In view of the latest "Heightened Alert” on COVID-19 measures, more than
50% of our staff will be working from home from 17 May to 13 June 2021.
Please expect delays in our replies during this period. Your understanding is
greatly appreciated and we apologise for any inconvenience caused.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 28 May 2021 12:17 pm

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: [SEEK MANDATE] - for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along Yishun Avenue 8
involving Vehicle Number GBG 6155 L & GBB 3337 A [External Confidential]

Your ref: TBA
Our ref : CC4/LPC21004682/Upa3q?2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBB3337A(LONPAC)/ GBG6155L(TP) /OTHERS ON 12/04/2021

We refer to the above matter.

We have highlighted to your good office on 15/04/2021 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is a 4 vehicles chain collision whereby our insured was the last vehicle. In accordance with the MCF
guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer repairer “ZO0OM AUTOWERKS PTE LTD" at $16,027.45(all-in).

The summary is as follows: -

| | Amount Claimed | Amount Revised |
| 1. Cost of Repair | $56,765.34 | $13,800.00 |
| 2. Loss of Rental (17days x $150.00) | $ 2,550.00 | $ 2,040.00 (17days x $120.00) |
| 3. LTA/GIA Search Fee IE 7.45 |s 745 |
| 4. Towing Fee | $  180.00 | $  180.00 |
| Total | $59,502.79 | $16,027.45 |

Surveyor recommended 15days for repair + 1Sunday + 1PRS = 17days.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Note: We are on waork from home arranaement. All corresnondence should he made via
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused
is much regretted.

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpPF%... 2/6


https://www.lonpac.com.sg/

6/29/2021

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 12 May 2021 9:20 AM
To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@Ilonpac.com>

Mail - Hsiao Tong (LKKAuto) - Outlook

Subject: RE: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along Yishun
Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A [External Confidential]

Dear Sirs/ Mdm,
We refer to the above matter.
Enclosed for your perusal is: -
e Estimated cost of repair
e Preliminary advice

e Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>
Sent: Thursday, 15 April, 2021 4:06 PM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; assignments <assignments@Ikkauto.com>; Admin A

<admin-a@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along Yishun
Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A [External Confidential]

Lonpac External - Confidential

Dear Summer

Please see attachment for a copy of our Insd’s GIA report.

Thank you .

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpF %. ..
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6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all HeW? [onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Summer (LKK Auto) <admin-d@Ikkauto.com>

Sent: Tuesday, 13 April 2021 2:57 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>; assignments@Ikkauto.com; admin-a@Ilkkauto.com
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along Yishun
Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A [External Confidential]

Dear Sir / Mdm,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments(@]lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial
Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

From: GERALD POH WEE BIN

Sent: Tuesday, 13 April, 2021 2:13 PM

To: 'assignments@lkkauto.com'

Cc: MT_Claim_SG ; 'Summer (LKK Auto)'

Subject: FW: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along
Yishun Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A [External Confidential]

Lonpac External - Confidential
Our Ref: TBA
Dear Nivitha,

FYA. Insured has not lodged the GIA report.

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7f6WE2MfQpPF%...  4/6
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6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

-

The all CHeW? [onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud
or corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Tuesday, 13 April 2021 2:01 pm

To: GERALD POH WEE BIN <geraldpoh@]lonpac.com>

Cc: MT_Claim_SG <mt_claim@]lonpac.com>

Subject: Re: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along
Yishun Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A [External General]

Dear All,

Kindly arrange Marcus Chua.

On Tue, Apr 13, 2021, 13:32 GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - General
WITHOUT PREJUDICE
Our Ref : TBA

Dear Elin,

We intend to conduct a pre-repair survey of your client’s vehicle and append below our list of
Motor surveyors for your attention:-

Nicholas Tey—Appraisal
Jackson Quek — Appraisal
Joshua Ong - Appraisal
Steve Chen- LKK

Adrian Ling - LKK
Kenneth Kong - LKK
Qing Quo Xiang- LKK
Oi Sun Pin - LKK

Mohd Rasul -LKK
Marcus Chua - LKK

(e}l BN Ho o} (DN | Ko ¥ RO, RSN RUSH B\ )

[S—

Please let us hear from you within the next 2 working days.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6WE2MfQpPF%...  5/6
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6/29/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

l».Email-Banner SG-400x70

We are committed to acting professionally, fairly and with integrity. We do not condone bribery,
fraud or corrupt practices.

Lonpac External - General data is for internal / external use.

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Tuesday, 13 April 2021 1:24 pm

To: MT Claim SG <mt_claim@lonpac.com>

Subject: Pre-Repair Inspection for GBG 6155 L // Accident on 12/04/2021 @ 16:20HR at along
Yishun Avenue 8 involving Vehicle Number GBG 6155 L & GBB 3337 A

Dear Sir/Madam,

We are instructed by Metro Builders Pte Ltd to notify you of a road traffic accident on 12/04
/2021

at about 16:20R along Yishun Avenue 8§ involving our client's vehicle registration number GBG
6155 L and vehicle registration number GBB 3337 A driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of
the accident, our client's vehicle has been damaged. Before our client proceeds to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated time, our client shall proceed to repair the vehicle without further
reference to you.

Please contact me @ 9450 7920, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178
08.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
9450 7920
“Bzoomautowerks@gmail.com

- Please note our change in mailing/registered address with effect from Ist July 2018 -
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