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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M037NI

Reference CC4/ASM21004678/Ups3q2

Loss Date 9 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 12 Apr 2021 9:42:04 AM

Request Date 13 April 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJB9760B

Make TPVD Toyota

Model Vios

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M037NI_CTPL-Reported-BI_TP REF:PASSANGER_Accident

Involving SHB2197Y & SJB9760B_along_AYE , Towards MCE on

09/04/2021 10:15 PersonalAutoLine

Other Other do not reply

CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133998?token=1ecda250-8de8-4fba-9772-b0f01bbcccd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M037NI_CTPL-Reported - TPPD_Accident Involving

SHB2197Y & SJB9760B_along_AYE on 09/04/2021 10:15

PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 - AC2104549.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 June

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 June

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 June

2021


DISCHARGE VOUCHER.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 June

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134454?token=bd04f2e1-619e-4340-8104-fd17e33e7143&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298681?token=0b250035-49ac-480e-9819-b53492d4e685&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298680?token=b539e892-5b19-4f3a-877e-a502fafb2768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298679?token=ae1f820b-6249-452b-b826-57dc19b460cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298678?token=c1f17c18-a307-4200-972b-74a8efa4762d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298677?token=ac65267e-fc22-4fcc-a0c6-02b82460c9eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


6/30/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206466&tab=invoices 4/7

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP Supplementary_Marked.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 May

2021


LKK Resurvey Photos(Dismantle).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 April

2021


TP-MANDATE IA dd 300421.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 April

2021


LKK Resurvey Photos(After Repair).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 April

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 April

2021


TP ESTIMATE_MARKED.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2224266?token=f49a8e56-e8b6-4f98-92f9-12174520462d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179383?token=fbd1fc90-acbc-4903-8e83-256ca65327e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179381?token=cbc42982-0e30-4260-bb57-62bf1246412e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179379?token=c031a631-e5ad-4931-82ec-318f3d244e1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179378?token=22f07c42-98f2-4d8a-9400-7895a5904c33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179377?token=1b926033-c158-4da6-89b4-29d4a33e70c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP-IA.xlsx.xls
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 April

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

13 April

2021


Service appointment in Vendor Portal claim S1M037NI for

vehicle SJB9760B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

13 April

2021


New message for Service Request 206614 Vendor

Ref.html.html
Email Sent User System

12 April

2021


CTPL-REPORTED-BI.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

12 April

2021


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

12 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139633?token=051ac093-295b-4034-9af8-8684769db7e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136960?token=fc81c3e0-0ada-490f-b361-b08e9f2baf38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136958?token=100b4cfc-084c-4d46-91b7-a162cd19b233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133643?token=aa965837-9461-4bfc-9a25-0e07d3663819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133894?token=696815ec-ea58-4197-9130-413fa2ade2d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133886?token=64faf770-f34a-4db9-8b4d-b3118eb72eb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

12 April

2021


LIST OF SURVYOR SENT.msg.msg
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

12 April

2021


SJ042149000H-SHB2197Y.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

12 April

2021


Service appointment in Vendor Portal claim S1M037NI for

vehicle SJB9760B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

12 April

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

12 April

2021


GIA SJZ5291M.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

12 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133884?token=9718b99b-8c66-49ba-b87d-52ba1e2e9f30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135707?token=778bf86d-1b29-4021-a661-40ae1d3f2684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134797?token=6905585e-e104-48f0-a74e-270df3a423c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134563?token=eab23e06-839d-43ef-a907-02186bf4e37b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134556?token=2c5b6370-4707-43a3-ac22-c3160e14c164&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134554?token=08639be5-93e1-4f1f-a41f-40b9d8b4ef0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

12 April

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

12 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134551?token=215c9d6b-41ae-494c-ac1e-384425c1b8b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134553?token=569d00e4-b1e6-4800-a146-ffb6acadeb88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

