10/5/21, 5:22 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO37RJ

CC4/ASM21004668/Ags3q2

N

&

11 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2021 4:21:40 PM

13 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLC7824K
Vehicle
Registration #

Make TPVD Mitsubishi

Model

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206454&tab=invoices

Joanne Lee =
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10/5/21, 5:22 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2106860.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 5 October
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206454&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492093?token=ccde1c40-dc65-4354-8013-ae84a5c037fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:22 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Bl PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

B MANDATE IA DD 23072021.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206454&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 October
2021

5 October
2021

5 October
2021

5 October
2021

23 July
2021

23 July
2021

23 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492091?token=21ac0073-1de0-4dff-b818-d1a1ddbc6ec9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492090?token=6ab70a87-e3bc-4860-8678-66057a0aebb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492089?token=01897b7a-22ca-4d3d-8759-3bd92f1d14d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492088?token=591e18fe-2d1a-4bda-b8ff-c4bab5e3d0b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344441?token=c4b04ff7-3e6a-41b3-a284-69fa26db2c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344442?token=e0af320e-0fc2-47d8-8a5b-88597bbd6264&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344439?token=e3ff89f7-02c8-4a67-88e7-6680727eb1a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 5:22 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B TP LOD.msg.msg

B TP-1A.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206454&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

23 July
2021

23 July
2021

17 June
2021

14 April
2021

12 April
2021

12 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344440?token=187df871-7385-4b12-a42a-78c9c933f948&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344443?token=49d403b5-9403-48a8-8a0f-ce90c9421737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273524?token=f2353b3a-a30c-4ec1-b17d-81fb7d158ce1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141068?token=36fb6d6a-571e-4b46-8799-25155f3a9766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135636?token=28c2eefb-2d6d-4682-85ef-797ce58f80f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135635?token=6bf25bf9-5270-4ffb-806d-91e61f279d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

