10/11/21, 5:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO37PN

CC4/ASM21004660/Kga3q2

&
9 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2021 4:02:00 PM

13 April 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLE5422P
Vehicle
Registration #

Make TPVD Mazda

Model 5

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

Joanne Lee =
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10/11/21, 5:16 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

BB S1IMO037PN_[TP REF:SLE5422P] _Accident Involving SHB6639M
NO & SLE5422P_along_Upper Boon Keng Rd Singapore on Other Other do not reply
09/04/2021 09:00_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices 2/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135454?token=772b3cb9-4790-4cf7-9062-3b833cdc33dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM

NAME

B SKETCH.png.PNG

[ S1IMO37PN_[CTPL-Reported - SLE5422P] _Accident Involving

SHB6639M & SLE5422P_along_Upper Boon Keng Rd Singapore

on 09/04/2021 09:00 PersonalAutoLine

B ASM-LKKInvoicel -AC2106963.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

TYPE

Other

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

DATE
AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO 11
CONSULTANTS October
PTE LTD (TP) 2021
LKKAUTO 11
CONSULTANTS October
PTELTD (TP) 2021
LKKAUTO 11
CONSULTANTS October
PTE LTD (TP) 2021
LKKAUTO 11
CONSULTANTS October
PTELTD (TP) 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135436?token=64abf832-4476-425e-beb6-a984acdd4175&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135461?token=ec09df0c-9c49-414c-9ff9-85070ce5650c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504199?token=15e5b3de-d8b1-4cc8-a69d-4c5cbae3d374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504198?token=39961a78-29b7-4b10-9154-3d62ac424ca7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504197?token=b971b9c4-6b04-4903-a374-0d1229a86388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504196?token=97902867-c39a-46ef-bfd7-42056465d03b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM

NAME

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I WHEEL ALIGNMENT REPORT.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Satisfaction
/ Discharge
Voucher

POA/
Authority
Letter

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11
October
2021

11
October
2021

11
October
2021

6 August
2021

5 August
2021

5 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504195?token=c131425f-6b53-4550-aa54-4c7c6c9d7cf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504194?token=52cc69c3-7f64-42d7-bc3b-b763d391f3bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504193?token=745b268d-c4d0-4de9-8b3b-b608b7bbbc97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372094?token=c47c74b4-fb9d-4994-bf44-4549828d5826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370841?token=d3e8e1ae-26a3-4af7-9352-eb1a24dde16d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370837?token=27d873b1-0586-4951-b62f-19a78e7c5f57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM

NAME

I MANDATE IA DD 05082021.pdf.pdf

B PARF_COE Rebate Enquiry (4).pdf.pdf

B 7P LOD.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B O VIDEO.mp4

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Others

Others

Others

Others

Others

Videos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

CHAN Kian
Chuan

DATE
UPLOADED

5 August
2021

5 August
2021

5 August
2021

5 August
2021

5 August
2021

3 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370839?token=afb66c4d-7d68-4c1d-9c72-57f5f3d96a50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370840?token=d20c7f17-5444-4e04-828b-9ff6f74e93fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370842?token=313df1ab-b1e4-4c73-83a5-0449b886d348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370836?token=bc3fd84d-642d-4ddc-b122-8ca1ee2a055a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370838?token=f711b107-f44a-4ba0-97f8-c05232f441d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2364312?token=f3b18220-012f-4a65-800b-e6077459e475&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B 7P - IA.pdf pdf

I TP ESTIMATE - MARKED.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIM037PN for
vehicle SLE5422P.html.html

B OID - Status of Driving Licence - VALID.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Email Sent

Forms / Claim
Documents

SUBTYPE

Others

Assessment

Estimate /
Quotation

Workshop

Driver's
License /
IDP

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 April
2021

15 April
2021

15 April
2021

13 April
2021

13 April
2021

13 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145727?token=0c8276b4-4827-4a8c-86b4-ca79cd2eea84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145725?token=af0e55b9-c025-4c4a-9071-da774216fa7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145726?token=d5dfd84e-fa5e-4a9b-8dd3-a71d8831cb92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136988?token=add7cb9a-04b4-4953-b7c5-e452036be362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136987?token=18b8c2ab-a0da-4505-a78b-0fca1a01283a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138276?token=8870646f-57ce-44e2-9c5f-cc79dd73722e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM

NAME

B LIST OF SURVEYOR.msg.msg

B EMAIL TO PH.msg.msg

B EMAIL FROM WS FOR TP REG.msg.msg

B SLE5422P TP GIA.pdf.pdf

B SHB6639M INSD GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Others

Policy

Holders /

Insured

Others

GIA Report

GIA Report

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

AUTHOR

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

12 April
2021

12 April
2021

12 April
2021

12 April
2021

12 April
2021

12 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135590?token=49230413-87b3-4464-95bd-bfe2adede897&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135581?token=76fb3b3a-ad46-4a1b-80ea-9e2c1a875bee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135560?token=1841ae74-65a2-4ea6-9d10-e8ca4c658abc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135565?token=26bb9d9c-74cc-4b75-be6d-a9db51d8bc47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135563?token=f2c9e25d-7209-4e41-8901-b14ed95a5254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135561?token=c03ba955-4720-4e70-8b04-35f55dcfb782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:16 PM VendorEngage

NAME TYPE SUBTYPE

Reports & Accident

& 5J0421490009-SH B6639M.pdf.pdf
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206472&tab=invoices

AUTHOR

ILHAM
Lugman
Hakim

DATE
UPLOADED

12 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134768?token=9c09bc21-21cd-4b30-8db7-ed0d04452da2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

