
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M037U5

Reference CS/ASM21004651/Uvce2 

Loss Date 12 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 13 Apr 2021 9:53:42 AM

Request Date 13 April 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJE69H

Make TPVD

Model Mercedes

, , ,

LAI HUITING JASMINE (LI HUITING JASMINE) 

13 SUFFOLK ROAD, #08-01, 307788, Singapore 

97558104 

JASLHT@GMAIL.COM 

 

 Service Requests

FAQ English (SG)  Elaine Kuan 





Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice-

AC2103481.pdf.pdf
Email Sent

Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

18 May

2021

 IA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
6 May 2021

CHEN Xinyou 

 

chen.xinyou@axa.com.sg 

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213196?token=78401ead-e5e9-4d13-9d1a-7e093bb3f0a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189638?token=e897ca38-42b8-49da-9eba-be88cef946c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKK Photos RES 3.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 May 2021

 LKK RESURVEY 1.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 May 2021

 LKK RESURVEY 2.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 May 2021

 LKKPhotosIn4.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 May 2021

 REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra
13 April

2021

 PRI TP EMAIL FROM

SOLICITOR.msg.msg
Legal Others KUMAR Shailendra

13 April

2021

 SKA884E INS GIA.pdf.pdf
Reports &

Statement
GIA Report KUMAR Shailendra

13 April

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189637?token=e64b7687-e56b-4d1c-8a21-8062be2e898f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189635?token=1445395d-0df6-4b75-a50e-0ca212107a21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189636?token=619fb0f2-61b4-469b-8993-2f7c7b20d0c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189634?token=996ac85e-7cb1-4dac-8c2a-45d5a2f565fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2137404?token=44ff7981-3410-4d8b-baab-2350083d35a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2137053?token=535f0173-a02f-4301-95dd-ebe68fa7518f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2137055?token=aa63db53-99e6-479c-9d7f-1cd1f0c9eeb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SJE69H TP CHINA

TAIPING.pdf.pdf

Reports &

Statement
GIA Report KUMAR Shailendra

13 April

2021
 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2137054?token=8a982138-1593-4701-92ce-b5780e8c5d3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

