5/17/2021

«  Assessment Details

General & Workshop Details

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

TPVD Mercedes (SJE69H)

12 April 2021

14:15

SKAB8B4E (INSD) C/W SJE69H

VendorEngage

Workshop Details

Total Rebate
Amount

Nett Loss Amount

Assigned Workshop

Days of work

completion *

$0.00

LKK AUTO CONSULTANTS PTE LTD (TP)

20

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio
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5/17/2021 VendorEngage

«  Assessment Details

Vehicle & Driver Details

Vehicle & Driver Details

Vehicle Registration# SJE69H
& Purchase Date DD/MM/YYYY s3]
Registration State SINGAPORE
Registration Date * 23/04/2018 s3]
Mileage Age of Vehicle 2
CATEGORY PoLIcY ASSESSMENT INFORMATION Driver Details
INFORMATION
POST SURVEY
Manufacturing CATEGORY FNOL INFORMATION INFORMATION
2017
Year
. KOH TONG
Driver Name
LIANG

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio 1/3



5/17/2021

POLICY
CATEGORY

INFORMATION
Make TPVD
Model Mercedes
Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

ASSESSMENT INFORMATION

MERCEDES BENZ

C200 COUPEA/TABSI

WDD2053422F642523

27492031211696

1991

VendorEngage

CATEGORY

Date of Birth

Age

Occupation

Education
Qualification

Driving
Experience

Driver License
#

License Type

License Issue
Date

FNOL INFORMATION

Unknown

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

POST SURVEY
INFORMATION

DD/MMAYYYY [

DD/MM/YYYY [
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5/17/2021 VendorEngage

POLICY POST SURVEY
CATEGORY ASSESSMENT INFORMATION CATEGORY FNOL INFORMATION
INFORMATION INFORMATION
License
Market Value 0 o
Expiration DD/MM/YYYY ﬁ
Date
Address Singapore
Personal
Address type v
Correspondence
Gender Unknown v
Marital status Unknown v

Identification
#

TBC

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio 3/3



5/17/2021

«  Assessment Details

Detailed Assessment

Inspection Date * 13/04/2021

Total Loss Yes No
Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/ 0

Unnamed Driver Excess

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

VendorEngage

Vehicle Condition

Condition of Vehicle at time of survey

@ General condition

Steering (Serviceable)

Footbrake
(Serviceable)

Handbrake
(Serviceable)

Engine Modification

Pre-accident condition

Good

Good

Yes

Yes

Yes

Yes

No

No

No

No
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5/17/2021 VendorEngage

Other E 0 iti
er Excess Tyre Condition

Age of Tyres

Front Tyre Size

Front left side

Front right side

Spare wheel

Rear Tyre Size

Rear left side

Rear right side

225/457ZR18

BRIDGESTONE7mm

BRIDGESTONE7mm

245/40R18

BRIDGESTONE7mm

BRIDGESTONE7mm

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio 2/2



5/17/2021

<« Assessment Details

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% 0

Discount% 10
Paint Labour Ratio 20
Paint Material Ratio 80

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

VendorEngage

Taxes & Ratio

Salvage% 0

Settlement% 100

Paint Labour/Material Ratio

Cash Loss Yes

No

- T T < »n + =~ o0 T

< T a o

Ye
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5/17/2021 VendorEngage

>

Save

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio 2/2



5/17/2021

« Assessment Details

Parts

Add

EDIT

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

SR
NO

Approve

QUAN
TITY

MATERIAL

Deny

PART NAME

REAR BOOTLID

REAR BOOTLID
LOCK

REAR BOOTLID
EMBLEM "C200"

REAR BOOTLID
OUTER LOCK
C/W "BENZ"

REAR BOOTLID
LAMP (LED) - LH

REAR BUMPER

REAR BUMPER
REFLECTOR - LH
(BOTTOM)

Submit All

CONDITION

Repair

Serviceable

Serviceable

Serviceable

Serviceable

Damaged

Cracked

VendorEngage

Parts & Labour

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1894.18

125

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

1704.76

112.5
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5/17/2021

EDIT

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR BUMPER
COVER GRILLE -
LH (SIDE)

REAR BUMPER
SENSOR (3PCS)

REAR BUMPER
SENSOR WIRING
HARNESS

REAR BUMPER
LOWER GARNISH

REAR BUMPER
LOWER SPOILER

REAR BUMPER
EXHAUST
BRACKET
CHROME COVER -
LH

REAR BUMPER
EXHAUST
CHROME COVER -
LH

REAR BUMPER
NUMBER PLATE
LAMP

REAR BUMPER
CENTRE
BRACKET

CONDITION

Broken

Shorted

Damaged

Damaged

Deformed

Bent

Bent

Serviceable

Serviceable

VendorEngage

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

150

215

262.35

366.57

820

265.1

250

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

10

10

10

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

135

387

236.12

329.91

738

238.59

225
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5/17/2021

SR QUAN
EDIT MATERIAL PART NAME CONDITION
NO TITY

REAR BUMPER
0 1 SIDE RETAINER - Cracked
LH

REAR BUMPER
0 1 REINFORCEMENT Bent
BAR

REAR BUMPER
0 1 KEYLESS Serviceable
SENSOR

REAR FENDER -
0 1 M Cracked

REAR FENDER
0 1 Cracked
LAMP - LH (LED)

REAR FENDER
0 1 LAMP LOWER Serviceable
BRACKET - LH

REAR FENDER .
0 1 Repair
LAMP PANEL - LH

REAR FENDER
0 1 Deformed
INNER TRIM - LH

REAR FENDER
0 1 INNERSHIELD - Damaged
LH (REAR)

REAR FENDER
0 1 INNERSHIELD - Serviceable
LH (FRONT)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

VendorEngage

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

145

790.9

2964.1

755

690.3

298.2

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

10

10

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

130.5

711.81

2667.69

679.5

621.27

268.38
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5/17/2021

EDIT

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR FENDER
INNER AIR VENT

REAR FENDER
CONTROL UNIT
COMPLETE
(WINDOW
REGULATOR)

REAR FENDER
CONTROL UNIT
COMPLETE
BRACKET

REAR FENDER
CONTROL UNIT
COMPLETE
(REMOTE TRUNK
RELEASE)

REAR FENDER
CONTROL UNIT
COMPLETE
(KEYLESS GO
SENSOR)

REAR EXHAUST
HEATER SHIELD -
LH

REAR EXHAUST
PIPE

WEATHERSTRIP

REAR
WINDSCREEN
MOULDING

CONDITION

Cracked

Cracked

Bent

Serviceable

Serviceable

Bent

Bent

Serviceable

Necessary

VendorEngage

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

132.1

524.18

325

422

1824.17

175

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

10

10

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

118.89

471.76

292.5

379.8

1641.75

157.5
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5/17/2021 VendorEngage

SR QUAN LIST PRICE LIST PRICE
EDIT MATERIAL PART NAME CONDITION
NO TITY (WORKSHOP) (SURVEYOR)
REAR FENDER
0 1 GLASS Necessary 0 60
MOULDING
Labour
Add H Approve H Deny Submit All
ESTIMATE ADJUSTED ESTIMATE
SR REPAIR/REPLACE
EDIT PART NAME LABOUR LABOUR PAINT
NO (LABOUR)
AMOUNT AMOUNT AMOUNT
TO CHECK ELECTRICAL WIRING,
0 0 30 0

RECTIFY AND CHECK FUNCTIONS

TO REMOVE AND REFIX REAR
WINDSCREEN GLASS

TO REMOVE AND REFIX REAR
FENDER GLASS

TO REMOVE AND TRANSFER
BOOT LID COMPONENTS / PARTS

TO REMOVE AND REPLACE
0 INTERIOR UPHOLSTERY AND 0 80 0
INNER TRIM

TO REFIX AND REPLACE REVERSE
SENSOR AND REVERSE CAMERA

TO REMOVE, REPAIR AND REFIX
0 REAR EXHAUST BOX / SILENCER 0 80 0
AND MOUNTINGS

SUPPLEMENTARY
PARTS

No

ADJUSTED
PAINT
AMOUNT

DEPR./ DISC
BTTR% OUNT%

ACTION
(LABOUR)

COMMENT

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

SALV ESTIMATED
AGE% AMOUNT
0 0

REMOVE

ADJUSTED
AMOUNT

54
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5/17/2021 VendorEngage

ESTIMATE ADJUSTED
SR REPAIR/REPLACE
EDIT PART NAME LABOUR LABOUR
NO (LABOUR)
AMOUNT AMOUNT
TO CARRY OUT DIAGNOSTIC /
SCANNING, RESETTING AND
0 0 200
REPROGRAMME AND CLEAR
FAULT CODES
TO RESPRAY UNDERCOATING /
,&‘ 0 RUST PROOFING AFFECTED 0 60

AREAS

0 TO PUTTY, RESPRAY PAINTING, 0 900
POLISH AFFECTED AREAS ETC

PANEL BEATING, STRAIGHTEN,
& 0 CUT, WELD, REMOVE, REFIT AND 0 1200
REPLACING ABOVE PARTS

ESTIMATE
PAINT
AMOUNT

ADJUSTED
PAINT
AMOUNT

ACTION
(LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

COMMENT

REMOVE
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5/17/2021 VendorEngage
FAQ  English (SG) ¥
) Service Requests Messages Claims
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS OF
0 REPAIR : 10 Reviewing 0 0
DAYS
REAR
0 BUMPER Reviewing 0 60 NECESSARY
CLIPS

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio

Elaine Kuan ~

13



5/17/2021

EDIT

SR
NO

NAME

REAR
BUMPER
LOWER
GARNISH
CLIPS

REAR
BUMPER
LOWER
SPOILER
CLIPS

REAR
BUMPER
EXHAUST
CHROME
COVER CLIPS

REAR
FENDER
INNERSHIELD
- LH CLIPS

ACTION

Deny

Deny

Deny

Reviewing

VendorEngage
ESTIMATED ADJUSTED
AMOUNT AMOUNT
0 0
0 0
0 0
0 30

COMMENT

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

NECESSARY

REMOVE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio
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5/17/2021

SR
EDIT NAME ACTION
NO
REAR
EXHAUST
0 PIPE Deny
MOULDING
(2PCS)
REAR
0 WINDSCREEN Reviewing
SEALANT
REAR
FENDER -
0 Reviewing
GLASS
SEALANT

ESTIMATED
AMOUNT

VendorEngage

ADJUSTED
AMOUNT

40

30

COMMENT

NOT
NECESSARY

NECESSARY

REMOVE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio
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5/17/2021 VendorEngage

«  Assessment Details

Summary

Estimated Claim $0.00 Adjusted Claim Amount  $15,242.23
Amount

CATEGORY ESTIMATE ADJUSTED

Spare Parts

Labour

Spare Parts

Miscellaneous

Submit for Review

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=taxesandratio 12
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5/17/2021 VendorEngage

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Summary
Add Approve Deny H Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT
NO AMOUNT AMOUNT
FINAL
0 LUMP Reviewing 0 12000
SUM

FAQ

Parts & Labour

REMOVE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=miscellaneous

English (SG) ¥

Miscellaneous

Elaine Kuan ~
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«  Assessment Details

Summary

Estimated Claim $0.00 Adjusted Claim Amount  $12,000.00
Amount

CATEGORY ESTIMATE ADJUSTED

Miscellaneous

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=206741&tab=miscellaneous

Submit for Review

m



