profi -.utomotive

10 Kaki Bukit Road 2 #01-05 First East Centre S417868 M:94335558 E: profi.automotive@asia.com

28 April 2021

Your Ref: Your insured SKL2220A
Our Ref: PA210401-SLP1932C.GL
Date Of Accident: 05 April 2021

Name Of Registered Owner: Choong Yan Herng
Vehicle Registered Number: SLP1932C

Vehicle Model: Mazda 3

AIG ASIA PACIFIC INSURANCE PTE LTD By email

Attn: Motor Claims Department

Dear Sir/Madam,
ACCIDENT INVOLVING SLP1932C / SKL2220A ON 05 APRIL 2021

We are writing on behalf of CHOONG YAN HERNG, the registered owner of motor vehicle number SLP1932C which
was involved in the above accident.

We are instructed to claim the followings:

Cost Of Repair S 3000.00
Loss Of Rental (4 repair days) S 480.00
LTA Tax Invoice S 7.45

Total S 3487.45

We enclose herewith the supporting documents:

e  Final Repair Bill
GIA Report/Police Report
e  Owner/Driver NRIC & Driving Licence
e Certificate of Insurance
e Warrant to Act
GIA / LTA Search Fee
e Rental Agreement & Invoice

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly appreciated.
Yours sincerely

Edward Ow
Profi Automotive



WARRANT TO ACT

I/We, SWOOWA Yan Rofna of SS€*H143¢
- v,

, owner of NIRRT (vehicle no.) hereby authorize

PROFI AUTOMOTIVE, 10 Kaki Bukit Road 2 #01-05, First East Centre Singapore 417868,
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”)

for my vehicle no. SR 433G that was damaged pursuant to the accident which occur

on 05 0% 300 (date) along udwy qmww\ Rl Aouiovels Wu (puam Tal

(location) involving vehicle no/s _SW¥ \933C 4 SELINOW (“the accident”).

| further authorize PROFI AUTOMOTIVE t6 settle my above-mentioned claim in a manner that
they deem fit and PROFI AUTOMOTIVE is further authorized to receive payment further to

settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

vehicle/s is/are concerned.

Dated this P)'b (day) of \AEj’f\ (month) zog_‘(year)

74 ¥

Signed ﬁy “the 3™ party claimant”
(with company stamp if applicable)

Profi Automotive
10 Kaki Bukit Road 2 #01-05 First East Centre. Singapore 417868
Tel: 9433 5558 email: profi.automotivergasincom



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PROFI_ AUTOMOTIVE (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S83.000.00 (Repair Cost), S$400.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no.
SLP 1932C that was damaged pursuant to the accident which occurred on_05/04/2021 (date) along
Jurong Gateway Rd, Singapore (location) involving vehicle no/s SKL 2220A.

This is pursuant to the inspection conducted on 13/04/2021 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner CHOONG YAN HERNG the third party
claimant”) of vehicle no. SLP 1932C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLP 1932C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

— i
Dated this_ 93 (day) of 5‘*‘_“:! (month) zo& (year)
@ Cee /

Signed by appointed surveyor Signgd by “the workshop” (with chop)




profi -.utomoftive

10 Kaki Bukit Road 2 #01-05 First East Centre S417868 M:94335558 E: profi.automotive@asia.com

28 April 2021

AlG ASIA PACIFICINSURANCE PTE LTD

Date Of Accident: 05 April 2021
Name Of Registered Owner: Choong Yan Herng
Vehicle Registered Number: SLP1932C

Vehicle Model: Mazda 3

Description Amount

Final Repair Bill $3000.00

Total $3000.00



{, af? ;";i avehn . s

. Blk 5058 Bishan Street 11 Tel: 87824933
Carz Haven rigiegs ool eigy Fax: 6353 7717 |
Emaii: carzhaven@haotmail.com
www.carzghaven.com Facebook: facebook.com/carzhaven
:!,
No: CH/ 118 /2019 CAR RENTAL AGREEMENT Date: 13-04-2021
HIRER'S PARTICULARS
Name: NRIC/Passport No./Driving Licensé No.: -
CHOONG YAN HERNG SXXXX293C
Address: Mailing Address (if different from NRIC):
BLK 257 JURONG EAST STREET 24 #09-397 S(600257) ;
Mobile No.: - Email:
81350313
Date of Birth: - iy | Class(es) Of License:
03-02-1998 ' 128,34
1
AUTHORISED DRIVER'S PARTICULARS
Name: - ’ NRIC/Passport No./Driving License No.:
- S E
Address: ' Meiling Address (if different from NRIC):
%
Mobile No.: { Email:
!
Date of Birth:  Class(es) Of License:
r\7ehulu— ﬁéggistration No.: Make/Model/ColSr: -
SMN337B ’ MAZDA 3 SKYACTIVE BLUE
Minivium Rental Period (Days/Weeks/Months): | Rate:
4 | 120.00
Reviw: Stant Date: , Aeinlal End Date:
13-04-2021 17-04-2021
Collicion Damage Waiver: Date/Time Out/Mileage: | Date/Time in/Mileage:
13/04/2021 15:04 21654 KM
Fuel Indication Out: Empty | 1/8 33 112 5/8 34 78 | FULL
Fuel Indication in: i Emptyml 118 1/4 58 12 | 58 34 718 FULL

i have read and understood the contractual obligation and | hereby agree io oe bound by it.

Deposit: $ 0
Amount paic (Excluding deposit): $
Faiiure to 1ultill contract obligation may result in iorfeiture of deposit at owner's discretion.

Signature of Owner




Standard Rated Invoice

Standard Rated Invoice No: Dated:
CH/INV/ 967 /2019 April 22, 2021
Carz Haven Pte Ltd Delivery Note: Terms of Payment:
Blk 505B, Bishan Street 11 #01-420 Due upon receipt
Singapore - 572505 Supplier's Ref: Other Reference:
Mobile no: 87824933
Email: carzhaven@hotmail.com Buyer Order (PO) No: PO Dated-
Customer Details:
CHOONG YAN HERNG
BLK 257 JURONG EAST STREET 24 #09-397,
Singapore - 600257
Phone no: 81350313
IC No: SXXXX293C
S.No (Product Description Qty Unit Price(SGD) Ar?;(‘;g;
1 SMN337B RENTAL FOR 13/04 TO 17/04 4 DAYS 120.00, 480.00

Sub Total (SGD) 480.00

Total (SGD) 480.00

Amount in words :
Four Hundred Eighty Singapore Dollar (SGD) Only

Declaration:

We declare that this Standard Rated Invoice shows the actual
price of the goods described and that all particulars are true
and correct.

* Computer Generated Invoice no Sign Required

Notes:
Please kindly transfer to 3533110167 UOB CURRENT or PAYNOW to UEN: 201949492D by the due date and revert to us with
proof of payment. Thanks!!

Income Terms:
By Cash/Bank Transfer




Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 09 Apr 2021/ 15:22:27
Receipt Date/Time : 09 Apr 2021/ 15:22:17
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210409-002791
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S9) (S$)
Result of Insurance Enquiry - SKL2220A
As at 05 Apr 2021/08:20:00
Insurance Co: AlIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SKL2220A
Enquiry Fee 7.00 0.49 7.49
20210409152114824617
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
521118XXXXXX6437 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 28 May 2021 5:20 PM

To: makbyv@outlook.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21004640/Uga3 *** ACCIDENT

INVOLVING SKL 2220A & SLP 1932C ON 05/04/2021 ***

Our Ref: CC4/A1G21004640/Uga3
28 MAY 2021

Vincent Mak Beng Yew

Dear Sir/Madam,

ACCIDENT INVOLVING SKL 2220A & SLP 1932C ON 05/04/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SLP 1932C.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.



Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
FLTES T

ReERER W Spye the Earth- Print only when necessary-



7/16/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SLP1932C (0789935105SG)
[SKL2220A]
TP
CHOONG YAN HERNG
Apr 5 2021 8:00AM
[Vincent Mak Beng Yew]
Profi Automotive

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 24/06/2021 14:44 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$3407.45) - SLP1932C - Claim Handler: Syed-Yusoff, Saliha

Approved:3407.45:please proceed with settlement @ $3,407.45 [COR-$3000 LOR-$400 LTA-$7.45]** subject to final repair bill &
ATA

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1863678&iDomainld=11&iObjld=9765&i... 1/2




7/16/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1863678&iDomainld=11&iObjld=9765&i... 2/2





