














 
 
 
Our Ref: CC4/AIG21004610/T1pa3 
 
15 April 2021 
 
YONG BO LING 
31 LUCKY VIEW 
SINGAPORE 467463 
 
Dear Sir/Madam, 
  
ACCIDENT INVOLVING SGD 6836L(AIG) AND SHD 3169L AT/ALONG LUCKY GARDENS 
(PATISSERIE CLE OUTSIDE) ON 11/04/2021 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by 
your motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your 
policy. 
  
We have received a claim from SHD3169L against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver 
favour as your vehicle reversed and collided with third party. We will therefore proceed to negotiate for 
an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this 
Third-Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for 
this claim and your NCD will be protected. 
  
Please call us if you have further queries. 
 
 
 
Yours faithfully, 
 
 
 
CHEW HSIAO TONG 
Case Handler 
DID: 6742 3197 
FAX: 6741 4108 
Email: chewht@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Apr
2021
17:34

Clm Dtl
Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821R. [A] HOW MEI

KWAN

2
12 Apr
2021
17:34

Clm Veh
Model
Changed

(204577) HYUNDAI I40 1.7 D CRDI F/L ABS AIRBAG 4DR (A). [A] HOW MEI
KWAN

3
12 Apr
2021
17:34

Clm Created
Reg No: SHD3169L. Acct Date: 2021/04/11. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: ComfortDelGro Engineering Pte Ltd (Loyan
g)

[A] HOW MEI
KWAN

4
12 Apr
2021
17:34

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
12 Apr
2021
17:34

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/21 [A] HOW MEI
KWAN

6
12 Apr
2021
17:34

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
12 Apr
2021
17:34

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
12 Apr
2021
17:34

Label Added (23):Express. [A] HOW MEI
KWAN

9
12 Apr
2021
17:34

Adj
Adjuster
Assigned

[None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI
KWAN

10
15 Apr
2021
11:52

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

11
02 Jun
2021
11:31

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
02 Jun
2021
11:31

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
02 Jun
2021
11:31

Clm Dtl
Modified JPJ Reg. Date: -> 2016/07/08.

[A] JOANNE
LEE KHANG

MIN

14
02 Jun
2021
11:31

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
02 Jun
2021
13:58

Video
Downloaded Downloaded Video - Accident [I] Loh,

Chee-Heng

16
02 Jun
2021
17:27

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [I] Olea,

Maricel

17
02 Jun
2021
17:33

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [I] Loh,

Chee-Heng

18
03 Jun
2021
11:23

Video
Downloaded Downloaded Video - Accident [A] BRYAN

TANI

19
03 Jun
2021
11:24

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [A] BRYAN

TANI

20
16 Jun
2021
13:36

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [A] CHEW

HSIAO TONG

21
16 Jun
2021
13:39

Video
Downloaded Downloaded Video - Accident [A] BRYAN

TANI

22
16 Jun
2021
13:40

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [A] BRYAN

TANI

23
16 Jun
2021
17:47

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [A] BRYAN

TANI

24
16 Jun
2021
17:49

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [A] BRYAN

TANI

25
16 Jun
2021
17:49

Video
Downloaded Downloaded Video - Accident [A] BRYAN

TANI

26
17 Jun
2021
10:03

Adj
Mandate
Request

Cur.Req:2048.35:Liability: 100%(OID reversed)
*Quantum: (a)CORw/GST: $1,551.50 + (b)LOR(3days
x $114.95): $344.85 + (c)LOI(3days x $50):$150.00 + (d)LTA/GIA search fee: $2.00 = Total: $2,048.3
5
*2 recommendation repair days + 1PRS = 3days
*For you

[A] CHEW
HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87602949&CFTOKEN=2390e00cd31852da-675924B0-9539-0F45-D99D6ABFD9E232DE&USID=3251&RID=9288829
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87602949&CFTOKEN=2390e00cd31852da-675924B0-9539-0F45-D99D6ABFD9E232DE&USID=3251&RID=9288829
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87602949&CFTOKEN=2390e00cd31852da-675924B0-9539-0F45-D99D6ABFD9E232DE&USID=3251&RID=9288829
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87602949&CFTOKEN=2390e00cd31852da-675924B0-9539-0F45-D99D6ABFD9E232DE&USID=3251&RID=9288829&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1001013%26extid%3D359869%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87602949&CFTOKEN=2390e00cd31852da-675924B0-9539-0F45-D99D6ABFD9E232DE&USID=3251&RID=9288829
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AUDIT TRAIL
No. On Audit Remarks By

27
17 Jun
2021
10:18

Video
Downloaded Downloaded SHD3169L vs SGD6836LTP VIDEO [I] Loh,

Chee-Heng

28
17 Jun
2021
10:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/21. Mandate Remarks: to exclude LOE - TP driver claimed under
BI LOD

[I] Loh,
Chee-Heng

29
17 Jun
2021
10:23

Adj
Mandate Set Approved:1898.35:to exclude LOE - TP driver claimed under BI LOD [I] Loh,

Chee-Heng

30
16 Aug
2021
10:29

Adj
Mandate
Request

Cur.Req:2048.35:Hi, For LOI, third party driver did not submit claim under his injury claim. Kindly refer
to my email dated 16/08/2021. Thanks.

[A] CHEW
HSIAO TONG

31
16 Aug
2021
10:34

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/21. Mandate Remarks: to exclude LOE - TP driver claimed und
er BI LOD

[I] Loh,
Chee-Heng

32
16 Aug
2021
10:34

Adj
Mandate Set Maintained:to exclude LOE - TP driver claimed under BI LOD [I] Loh,

Chee-Heng

Date From       Date To       Audit Type None Go



ACTIVITY
[17/06/2021 09:47] CHEW HSIAO TONG:
On 16/06/2021: OI & OID came down LKK office to view TP video and further discuss the matter. They agreed that liability is not in their favour
as reversing parties is more liable. OI concern on TP BI claim which we will feedback to AIG BI claim officer on her concern.As for PD claim,
explained to OI & OID on the damages consistency and the Final RC inclusive of GST is $1,551.50 add up LOR&LOI is abt $2,200.00. OI & OID
agreed to settle the PD claim. They also aware of NCD issue as they have NCD protector.
[03/06/2021 16:37] CHEW HSIAO TONG:
Called OI, not pick up
[31/05/2021 13:46] CHEW HSIAO TONG:
Called OI at 9329 6921 as per AIG CCU. Spoken to OI, Doctor Yong, she called up AIG as she received a carbon copy of lawyer letter for this
claim. She feels that it is not reasonable as the incident is very slight. OI said that she has spoken to Borneo Motor and will send an email to
Borneo to add in 3 point in the accident report.
1) The movement of OI car was very slow, less than 3km/hr. Slight knock.
2) The impact is considered very slight knock as evidence by the partial dislodge of her car towing cover with minor scratches near to it.
3) The taxi driver has offered to settle the matter at $50.00. OI refused to pay as she did not know the correct procedure.
OI said that she is a Doctor for 45 years. After the incident happened, the taxi driver came down from his taxi, OI said that based on her
observation, the taxi driver looks fine, no injured.
As for the taxi damages, OI said that all looks like old scratches & not consistent to the new knock. OI also request to have a look on third party
video.
Advised her that we will obtain a copy of third party video and discuss further with her on this matter. She noted.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2685427 12 Apr 2021
17:54:09

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SHD3169L SGD6836L 11.00

2686424 15 Apr 2021
11:47:31 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHD3169L Low, Xianyu xx.xx

2698909 02 Jun 2021
11:31:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD3169L SGD6836L 11.00

2699044 02 Jun 2021
17:08:56 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHD3169L CHEW HSIAO
TONG xx.xx
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