
To:  India International Insurance Pte Ltd 

64 Cecil Street #04/#05   

IOB Building  

Singapore 049711 

Attn:   Motor Claims Department 

Date:  1st May 2021  

Dear Sir/Madam, 

Claimant: Tan Ham Hwang 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

10/04/2021 at along CTE(AYE), exit to PIE(Changi) involving our client’s vehicle registration number SMC 186 C and 

vehicle registration number SLL 4572 J driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $15,000.00 

2) Loss of Rental (SGD$100.00 x 14days)   $1,400.00 

3) Towing Fee      $150.00 

4) Cake Destroyed      $88.00 

  

Total :       $16,638.00 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Agreement 

- Towing Chit 

- D’Maldives Confections Invoice 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road, Eunos Spring  

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 







email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0000633

Date : 13/7/2021

VRN : SMC 186 C

Make & Model : Mazda 3

DOA : 10/4/2021

Terms : COD

Qty U/P Amt

1  14,400.00 

2  1,450.00 

TOTAL : $15,850.00  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd

Account Number: 623326998001

Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

Towing Fee

Cake

Repair & Respray Accident Affected Portions

Loss of Use 

Singapore 049711

Description

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

India International Insurance Pte Ltd

64 Cecil Street #04/#05  

IOB Building 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Apr
2021
16:09

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su

Li

2
12 Apr
2021
16:09

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su
Li

3
12 Apr
2021
16:09

Clm
Created

Reg No: SMC186C. Acct Date: 2021/04/10. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). Workshop: Zoom Autowerks Pte Ltd ()

[A] Lee Su
Li

4
12 Apr
2021
16:09

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
12 Apr
2021
16:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/21 [A] Lee Su
Li

6
12 Apr
2021
16:09

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
12 Apr
2021
16:09

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
12 Apr
2021
16:09

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lee Su
Li

9
14 Apr
2021
17:32

Clm Dtl
Modified Claimant's Name: - -> TAN HAM HWANG. [A] Lee Su

Li

10
14 Apr
2021
17:32

Clm Veh
Model
Changed

(206086) -> (205600) MAZDA 3 1.5 HATCHBACK DELUXE EU6 (A). [A] Lee Su
Li

11
15 Apr
2021
11:05

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% (BOLA 28)
Remark: 3 vehicles chain collision, our insured was the last ca
r.

[A] CHEW
HSIAO
TONG

12
16 Apr
2021
09:17

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/21 [I] Sherini
Pillai

13
16 Apr
2021
09:17

Adj
Mandate
Set

Approved:0.00. [I] Sherini
Pillai

14
24 May
2021
21:55

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

15
24 May
2021
21:55

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

16
24 May
2021
21:55

Clm Dtl
Modified JPJ Reg. Date: -> 2017/10/31.

[A]
JOANNE

LEE KHANG
MIN

17
24 May
2021
21:55

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

18
28 May
2021
12:27

Adj
Mandate
Request

Cur.Req:16550.00:PODS
Liability: 100%
*Quantum: (a)COR: $15,000.00+ (b)LOR(14days x $100.00): $1,4
00.00 + (c)Towing Fee:$150.00 = Total: $16,550.00
*MV:$61K(est) less LTA Rebate:$37,894.00(est)=NV:$2
3,106(est)
*15 recommendation repair days
*For

[A] CHEW
HSIAO
TONG

19
31 May
2021
20:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/21. Mandate Remarks: The left rear fender was not seriously dama
ged. Can be repaired?
Pls try to negotiate $14,400.00 (COR)

[I] Sherini
Pillai

20
31 May
2021
20:06

Adj
Mandate
Set

Maintained:The left rear fender was not seriously damaged. Can be repaired?
Pls try to negotiate $14,400.00
(COR)

[I] Sherini
Pillai

21
11 Jun
2021
13:36

Adj
Mandate
Request

Cur.Req:15950.00:$15,950.00(all-in)
[A] CHEW

HSIAO
TONG

22
15 Jun
2021
13:46

Adj
Mandate
Set

Approved:15950.00. [I] Sherini
Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1000803%26extid%3D359846%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
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Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch)

Ref 1 Ref 2 Amount

2685472 13 Apr 2021
08:41:12

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMC186C SLL4572J 11.00

2696764 24 May 2021
21:55:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMC186C SLL4572J 11.00







