To: India International Insurance Pte Ltd
64 Cecil Street #04/#05
IOB Building
Singapore 049711

Attn: Motor Claims Department
Date: 1t May 2021
Dear Sir/Madam,

Claimant: Tan Ham Hwang

“WITHOUT PREJUDICE”

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
10/04/2021 at along CTE(AYE), exit to PIE(Changi) involving our client’s vehicle registration number SMC 186 C and
vehicle registration number SLL 4572 J driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1) Vehicle Repair Costs $15,000.00

2) Loss of Rental (SGD$100.00 x 14days) $1,400.00

3) Towing Fee $150.00

4) Cake Destroyed $88.00
Total : $16,638.00

A copy each of the following supporting documents is enclosed:

- Singapore Accident Statement
- Rental Agreement

- Towing Chit

- D’Maldives Confections Invoice

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,

Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com



ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring
#08-1339 Singapore 470130

Tel: 9450 7920
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LETTER OF AUTHORIZATION

Accident on /0/01{’/)01/ C F:H4fong _ CIE(AYE), et 1o PIE [(‘hﬁhﬁj) .

Involving vehicles SMC 18B6C, CLLASTIT and S&F Sbe4l .

in consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
470130, repairing my/our motor vehicle no IMcCIB6C at my request, |/We,

Tan _tam _IWang (“the claimant”) of

_ (address) bearing NRIC No d64 78454 D the owner of motor vehicle
no SM L ]86¢. , hereby authorize them to demand claim, settle and receive whatever amount

settle payable by the insurance company or third party or commence legal proceeding for cost of repairs,
loss of use and etc to any of their appointed sclicitors to act for me/us in respect of the said accident/claim
and all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims maintained by Zoom Autowerks Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.

in the event that my/our claim is unsuccessful, I/we undertake to pay to Zoom Autowerks Pte Ltd the cost
of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, |/we hereby give my/our
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, I/we further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
reference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
of Zoom Autowerks Pte Ltd and/or their appointed law firm’s obligation to me in respect of the settlement
monies.

Dated this 4 day of o4 (month) 20 2/ (year)

QI
Signed by “the claimant” Signed by Zoom Autowerks Pte Ltd
Name: Tav1_tioim #wang Name: ElM(au

NRIC No: L 8475 Ly D




iNDlA INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST Reg, No. M2-0078806-X

& INTERNATIONAL
) ON . 64 | Cecil Street | #04 | #05 | #06-02 { 10B Building | Singapore 049711
( lNiURANCF . Office (65} 63476100 Ematl  insure@iiicomsg

$ I NGAFORE o =Y 299 - Feabrasd
ax 5 244 Website wwwillcomsg
Serving the region since 1987 Fa (f’ }(}2 4174 FOLSE

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
ll-Direct Settlement (PODS)

india Rer: MPC2021D0001573
ClaimantRef: SMC186C

Well, _ Zoom Autowerks Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name

of Surveyor) with respect to the amount claimed for S$15,850.00 (Global Sum

e —— psemreeimee chicle no. SMC186C that was damaged pursuant to the accident which occurred
on 10/04/2021  (date) at CTE (AYE) EXIT TO PIE (CHANGI) (location) involving vehicle no. SLL4572J (insured
vehicle). This is pursuant to the inspection conducted on 12/04/2021 (date) at “the workshop'.

Wef/i confirm that we/l are/am authorized by the owner TAN HAM HWANG ("the third party
claimant”) of vehicle no. SMC186C to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant”.

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a

V

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to _SMC186C _(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant’
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

We/l authorize youto paythetotal amountof$$15,850.00 to Zoom Autowerks Pte Ltd

2]

Dated this .......

CLAIMANT: WITNESS:

Signature Signature:

Name Name: LKK Auto Consultants Pte Ltd

NRIC NRIC: 199607198R

Address: : SR ol el o 0 - Address: 51 Ubi Avenue 1
#01-25 Paya Ubi Ind. Park S(408933)

Nationality e Nationality: ¥ B

Occupation: QOccupation:




ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

email: zoomautowerks@gmail.com | Contact: 9450 7920
Co. Reg No.: 201725603G

INVOICE
To: India International Insurance Pte Ltd Invoice No. : 210000633
64 Cecil Street #04/#05 Date : 13/7/2021
IOB Building VRN : SMC 186 C
Singapore 049711 Make & Model : Mazda 3
DOA : 10/4/2021
Terms : COD
Description Qty u/pP Amt
1 Repair & Respray Accident Affected Portions 14,400.00
2 Loss of Use 1,450.00
Towing Fee
Cake
TOTAL : $15,850.00

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd
Account Number: 623326998001
Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)



WIN WIN RENT-A-CAR PTE LTD

Invoice

YAN PENG Invoice No : WPLIN0005160

Invoice Date :26/4/2021

Due Date :26/4/2021

VHA No S5 703

Referral ID :Z013
Description : Amount
Rental for 14 Day/s @ $100 per Day $ 1,400.00
Vehicle No : SJY8510S
Vehicle Description :  Toyota Altis 1.6 A
Rental Period . 10/04/2021 to  24/04/2021

Total Amount Payable : § 1,400.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E



WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 5 7 3
(A

[ (-(

V

Tel: 6315 8479 H/P: 9833 0807 Invoice No: /1 |
T et VEHICLE RENTAL AGREEMENT Hirer's Vehicle No
HIRER’S PARTICL!L#B/'S‘ s Vehicle No: </ \ﬁl 95 1S Replace Veh Nox
. H ‘(‘ 5 \'\1 ! =NQ) ~ U -
Name: (asin |/ CL i ,_7 Mileage Out: | 2 7 £ 7 [ Mileage Out:
% N /f' Ol > f 78 =
NRIC / FIN No: T L2 0 Todonl - wWesT o7 [.c Make & Model: T Auto / Manual
Address [Res); DLA6 EDESMMT L) T el e ToYOTAR PRLTIS
: > Bl Out:Date / ©/ </ [ 2 ) Time: ( 7 OX
BRI ALl asg it B piyan HIRE / PERIOD EXPIRY Time:
. e
NON-WAIVER EXCESS= ! OO | 7
Occupation: Driving Exp: $ A00°]
Singapore Driving, Licence No: el SHARGES :
lssue Date: ~ 1 | 1| [ pateotinh: ~ |1 [ Daly |} @ /0 perday %/Y00] -
Tel: (O) (R) HP : Weekly @$ per week
Name: (as in 1/C)
Hours @$ per hour
NRIC / FIN No:
Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp:
SUB-TOTAL
Singapore Driving Licence No: $
Issue Date: DateofBith: — | PETROL LEVEL
Tel: (O) (R): H/P: Out| E |1/8(/1/4|3/8|1/2|5/83/4|7/8| F
VEHICLE CHECK LIST In | E |1/8|1/4|3/8/1/2|5/8|3/4|7/8| F
i Fuel
T
® 2 AEAR 5 Traffic / Parking Fines
E g 7
w o
Gah % TOTAL CHARGES $
o
(72}
|—
v %
" .f
W = ( p
O < LD 1 * b VA
E ! / / { 13
2« FRONT Hirer’s Signature {3 S7TS
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER. ks

DATEIN | TIMEIN |MILEAGE | CHECKED BY REMARKS [@ _
)

{ A" | ,'1'.
r | ey P S0 B €
1

& 3
vy |13 O Yol

(N 7 SIGNATURE OF HIRER/DRIVER




23 6h XSe

C(/p WA \\QQ

Y Express Towing Services

“raGAOT

You Call, We Tow - Fast . Secured .

Reliable

47 Jalan Pemimpin Halcyon 2 #C01-02 Singapore 577200 Co. Reg. No. 53152603L HP:900 900 92 Eméil:jim.koh@hotmail.com Website: http:Ilwww.gaoexpresstov\%.'sg

CASH SALE/WORK ORBER

"k
M;ssrs: C"ﬁ\r\
5 : aH
Vehicle NoéMC (%é C Model No: MO\?AQ L <
EERE )
Time /night): Contact No:
W ‘
Location: CTTE Q‘%VOAAO—(( )
%: (g\c\k\\
HAb
Cash S: \50 Others:
wF A £
Authorised By: Cj (i~ -Ig?'\i/:l/eTrHIJ\l%kme: Beg %L?Sg

EEANG R S5, AT P A AEFTHR X RBE, — B £ £ ATA R

Note: Vehicle is towed at owner’s risk. The company accepts no responsilbility for damages or
other misdemeanour to your vehicle whilst being towed.

No. 196363 -
pate:_{ &k/ L6 7/1 :

D Jump Start/Changing of battery
D Tyre Replacement

T éccideit/aeakdomn—

D Multi/Basement

D With Load/Cargo Box

—_—

D Transport Charge

D Low Body Kit

D Door Opening Service
D Crane Up/Winch Out
D Collect Doc/Key

D Repo

D Woodlands and Tuas Checkpoint
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12 Apr
2021
16:09
12 Apr Clm Veh
2021 Model
16:09 Changed

12 Apr Cim

2021
16:09 Created

12 Apr
2021
16:09
12 Apr Adj Next
2021 Rpt
16:09 Changed
12 Apr Adj
2021 Mandate
16:09 Set

Label
Added

12 Apr Adj
2021 Adjuster
16:09 Assigned

Cim Dtl
Modified

Cim Dtl
Modified

Adj Co
Assigned

14 Apr Cim Veh
2021 Model
17:32 Changed
15 Apr Adj

2021 Mandate
11:05 Request
16 Apr Adj Next
2021 Rpt
09:17 Changed
16 Apr Adj

2021 Mandate
09:17 Set

24 May
2021
21:55

Adj Rpt
Initiated

24 May
2021
21:55

Clm Dtl
Modified

24 May
2021
21:55

Cim Dtl
Modified

24 May Clm
2021 Details
21:55 Notified

28 May Adj
2021 Mandate
12:27 Request
31 May Adj Next
2021 Rpt
20:06 Changed
31 May Adj
2021 Mandate
20:06 Set
11 Jun Adj
2021 Mandate
13:36 Request
15 Jun Adj
2021 Mandate
13:46 Set

Date From

ACTIVITY
No record

Merimen e-Claims

Claim Audit

Claimant's Name: -> -. [A] LLeie Su
(206086) ADIVA AD1 200 190cc 3W. [A] LLeie su

Reg No: SMC186C. Acct Date: 2021/04/10. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H [A] Lee Su
Q). Workshop: Zoom Autowerks Pte Ltd () Li

LKK Auto Consultants Pte Ltd (HQ): [A] Lfie su
Next Rpt:Final Rpt.Due Date:2021/04/21 [A] Lee Su

Approved:0.00.Reinsp:Adj decides. [A] Lfie su

(30653):Direct Settlement. [A] Lﬁe Su

[None] -> MARCUS CHUA [A] LLeie Su

Claimant's Name: - -> TAN HAM HWANG. [A] Lﬁe Su

[A] Lee Su
Li

[A] CHEW
HSIAO
TONG

[I] Sherini
Pillai

(206086) -> (205600) MAZDA 3 1.5 HATCHBACK DELUXE EU6 (A).

Cur.Req:0.00:PODS Liability: 100% (BOLA 28) Remark: 3 vehicles chain collision, our insured was the last ca
r.

Next Rpt:Final Rpt.Due Date:2021/04/21

[1I] Sherini
Pillai
[A]

JOANNE

LEE KHANG
MIN
[A]

JOANNE

LEE KHANG
MIN
[A]

JOANNE

LEE KHANG
MIN
[A]

JOANNE

LEE KHANG
MIN

Cur.Req:16550.00:PODS Liability: 100% *Quantum: (a)COR: $15,000.00+ (b)LOR(14days x $100.00): $1,4 [A] CHEW

00.00 + (c)Towing Fee:$150.00 = Total: $16,550.00 *MV:$61K(est) less LTA Rebate:$37,894.00(est)=NV:$2 HSIAO

3,106(est) *15 recommendation repair days *For TONG

Approved:0.00.

Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2017/10/31.

Cur Rpt:Final Rpt. Cur Due Date:2021/04/21. Mandate Remarks: The left rear fender was not seriously dama [I] Sherini

ged. Can be repaired? Pls try to negotiate $14,400.00 (COR) Pillai
Maintained:The left rear fender was not seriously damaged. Can be repaired? Pls try to negotiate $14,400.00 [I] Sherini
(COR) Pillai
[A] CHEW
Cur.Req:15950.00:$15,950.00(all-in) HSIAO
TONG
Approved:15950.00. [I]Psinaei””'
4| | pate To |75 ] Audit Type | None v

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000803&extid=359846&CFID=86...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1000803%26extid%3D359846%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86177084&CFTOKEN=50d88949da14bcce-BFCD2AC6-DFDB-5CAB-2A7745DF8737E988&USID=3251&RID=4555467

7/16/2021 Merimen e-Claims

13 Apr 2021 TP C LKK Auto | Indita' [
2685472 pr ase Motor Consultants | -nternationa SMC186C SLL4572] 11.00
08:41:12 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto
2696764 2422"35’; ,230521 O(%T.E sf:rs)e Motor Consultants | Consultants SMC186C SLL4572] 11.00
22 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000803&extid=359846&CFID=86... 2/2



