1/18/23, 5:10 PM

«

Service Request Details

Claim
S8MO0L6L

Reference

CC4/ASM18011089/Kpa3qg2-1 &

Loss Date
7 June 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 Jun 2018 8:42:55 AM

Request Date
28 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: None - invoices paid

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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Incident Vehicle Registration #
SLM8995R

Make
TPVD TOYOTA

Model
PRIUS HYBRID

Service Address

Primary Contact/Insured

JASON TRANSPORT & TRADING

VendorEngage

32 CHOA CHU KANG STREET 64, #01-02 WINDERMERE, 689099, Singapore

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

GIANOT REPORTED

Messages?2 Invoices

Document Type

Forms / Claim Documents

Document SubType

Others

+ Upload Documents

History

Documents

Assessment

Metrics

- -

Menu

Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

B ASM-LKKInvoicel - AC2300349.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

B AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375111?token=abe40c30-74d0-46b4-a932-942790df2271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375110?token=e31ef2ee-849b-4c72-98e8-ef2e351b588e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375109?token=39a81e50-3a77-40e7-bc51-683c29e3afbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375108?token=e7760719-f408-4a91-a575-c9edc989f865&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375107?token=84aecea6-432d-4725-80d7-b81331adedf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3375106?token=686153bb-5c2c-4630-994d-0379259ccdc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

18 January 2023

I SLM8995R VIDEO (online-video-cutter.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

1 June 2021

I TP-MANDATE IA dd 260421.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
26 April 2021

B EMAIL FROM WS.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

30 June 2020

I TPPD LOD.msg.msg
Letters and Correspondence
Workshop

DHIWAR Namrata

28 April 2020

B LKKAdjustmentla (6).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2239469?token=f155d839-e0e1-4959-b01d-50f8cf7b638a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166386?token=9f94bca3-3b72-43a7-acdc-0bf57c48adad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611035?token=1c52a889-477a-4683-9607-d157b0556e57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524595?token=5f1131f9-25bf-43e0-9973-3c1c58264257&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1449392?token=c6550273-0151-4d2b-b4b8-5c7ae3fafe8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 5:10 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

BB LKKInspection (6).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 March 2020

BB LKKInvoicel (9).pdf.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
12 March 2020

B 2nd video.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 February 2020

I WhatsApp Video 2020-02-28 at 10.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 February 2020

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 February 2020

I LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1449393?token=bd923481-fe82-4ac3-9aee-53b4e444d0c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1449395?token=d172f090-73ab-4058-96b9-3fa49a87297b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1425585?token=aa8cac8a-14d8-41ef-a281-a59d9f9ed2eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1425382?token=2df11b8f-d061-4348-abaa-a139ea599970&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1425273?token=252a1c4f-4b93-4c80-8784-ba8ce27010ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1425272?token=7838627b-c16c-411e-883c-b238919f050d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
28 February 2020

B SLM6368P O REPORT.pdf.pdf
Reports & Statement

GIA Report

CHAN Kian Chuan

3 October 2019

BB Final reminder.pdf.pdf

Letters and Correspondence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3June 2019

B 2nd Reminder Letter.pdf.pdf

Letters and Correspondence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 May 2019

B 15T NON REPORTING LETTER.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 February 2019

B Non reporting letter.pdf.pdf
Letters and Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1165499?token=2ed2915d-fb00-4014-87a6-e518e5c38f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927435?token=6c4c03c8-c70e-4e71-b935-c41cfbe6cca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:884484?token=d8acf941-418b-4c4d-ad6a-b614c010f0d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727963?token=1730befb-7f5b-4aba-8ca7-0a4a53cdc835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:293646?token=f300da94-98c0-464a-98c8-bfbcc0b44eda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=52356

VendorEngage

B Immediate Advice.pdf.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2018

I EMAIL FROM WORKSHOP TP PRI.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

19 June 2018

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:295109?token=ce5d1a6e-4f2b-4b08-81b4-8ad1e9d91e91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:290848?token=789cc089-ac95-454c-b993-e9383c5e9364&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

