12/9/21, 4:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO037JZ

CC4/ASM21004536/Aga3q2
4

6 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Apr202110:14:28 AM

9 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMR9562L
Vehicle
Registration #

Make TPVD BMW

Model 216l

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

Joanne Lee =

177



12/9/21, 4:27 PM VendorEngage

Settlement CHOW WAI MENG
BLK 23 JALAN MEMBINA, #12-76, 163023,
Singapore
96572480
CHOWWAIMENG@SINGNET.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions WS : Xin Hua
Workshop

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents
Already Attached

NAME DATE UPLOADED

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices 217



12/9/21, 4:27 PM

NAME

I ASM-LKKInvoicel -
AC2108493.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630850?token=85dced33-2a1d-457f-a312-f9c721956bca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630849?token=4cf6f3d7-4e0d-4895-93df-a8f6a035f98b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630848?token=d9600e78-7552-4df1-9b2c-1dcedb9097e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630847?token=00059fe7-f9fc-47af-8c33-e7de4b3475a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630846?token=c70f73f6-1c3d-495b-aaac-86db96ced6d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630845?token=dfe03136-7a5c-483d-9a76-6ca294109a26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:27 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I MANDATE IA DD 25112021.pdf.pdf

B ADDENDUM FORM Ol.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

9
December
2021

9
December
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630844?token=a7a41c84-87c5-4e0d-8eec-98a4aa3cfcc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630843?token=3b998a38-f01b-421e-be17-b85d6ae1b50f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601085?token=8003ca03-9498-43d9-a7cb-ed2c9d3196b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601081?token=9fe1f649-afa3-472b-af88-81c7ee7614f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601083?token=7cfa0f6a-33fa-47c7-9943-7499758128aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601079?token=1917f901-e846-4ca0-94e6-73e2520a2a13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:27 PM

NAME

B PARF_COE Rebate Enquiry
(23).pdf.pdf

I TP LOD.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

B TP MARKED EST.pdf.pdf

B LOI.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Others

Others

Others

Others

Others

VendorEngage

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

25
November
2021

11 August
2021

11 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601084?token=75cf8439-d406-4230-b052-dd9bcdbca642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601086?token=f46fafaa-d34b-4f8d-a4d5-4b1ee6bfc598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601080?token=78cba7a6-2756-473a-b3a3-ecad4adc4c5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601082?token=594cb324-1fd8-4ec3-9257-efd69daa8793&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379163?token=8fa8847c-b13b-4d5f-91ae-33262e1a0f2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379161?token=212dd4ab-e10f-48b5-81d5-84ee20595994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:27 PM

NAME

B TP 1A pdf.pdf

IR GA514031-Certificate of
Insurance.pdf.pdf

B GA514031-Policy Schedule.pdf.pdf

B SMR9562L TP GIA.pdf.pdf

B SKZ1976K INSD GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

I EMAIL FROM WS FRO TP
REG.msg.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Policy Schedule / Covernote /

Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS PTE

LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

11 August
2021

9 April
2021

9 April
2021

9 April
2021

9 April
2021

9 April
2021

9 April
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2379162?token=11114ffa-97c2-42e6-834c-a1ddef9f4577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130915?token=0296a32c-1a57-4099-9262-9490dc528a4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130916?token=eb5f1259-b01d-43d9-9701-0200148c4dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130914?token=d07c435c-c67b-4d92-987a-ea1ec0388b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130913?token=439852bc-4bc5-44be-88c3-fae57f8f8911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130912?token=c660f8c2-aa98-4e1c-9bbf-00d5851d513b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130903?token=8501f435-57f7-4781-b792-9bcde18847f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:27 PM VendorEngage

NAME TYPE SUBTYPE

Ik OID - Status of Driving Licence - Forms/ Claim

Driver's License / IDP
VALID.pdf.pdf Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206143&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

9 April
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132012?token=f20a5b79-b71a-45dc-b5c4-b633a820079c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

