FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO37IT
Reference CS3/ASM21004534/Utce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

7 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Apr 2021 3:24:31 PM

9 April 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBJ1363U

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B S1M037IT_TP REF:FBJ1363U_Accident Involving SHA3522R &

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

Other
FBJ1363U_along_on 07/04/2021 22:00 _PersonalAutoLine
H S1MO37IT_CTPL-NON REPORTING - TPPD_Accident Involving
SHA3522R & FBJ1363U_along_on 07/04/2021 22:00 Other

_PersonalAutoLine

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129479?token=1d44e923-34bb-407b-8cb0-5c89a006b9c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129526?token=186605f1-4fdc-4f96-ac9e-b97414958a27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE
TYPE SUBTYPE AUTHOR

UPLOADED
olving
et ot v e et vt g v oy mvmm =200 Other Other Prestina
_PersonalAutoLine
Surveyor/ LKKAUTO M
N . . a
B ASM-LKKInvoice-AC2103165.pdf.pdf Email Sent Assessor CONSULTANTS 2021y
expense PTELTD (TP)
LKK AUTO
R . . Reports & Survey 7 May
B LKKPreRepairlnspection.pdf.pdf CONSULTANTS
Statement Report 2021
PTE LTD (TP)
LKKAUTO .
N ) 28 April
B resurvey photo.pdf.pdf Evidence Photos CONSULTANTS 2001
PTELTD (TP)
LKKAUTO .
. i 28 April
B resurvey 2.pdf.pdf Evidence Photos CONSULTANTS 001
PTE LTD (TP)
LKK AUTO .
N . L 28 April
B AXA Immediate Advice.jpg.jpg Other Other CONSULTANTS 071

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129640?token=8dca69d7-7f66-4d70-954f-59b52fdb74e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2194010?token=41c46a5c-b519-40db-a5dc-b665e99fa5fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2194009?token=6a725ef6-56e1-44b6-8cb3-1ea9b42bead8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2173512?token=f480c672-75fe-409f-86a7-3b798201f1d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2173513?token=e92234eb-9c97-4b41-a552-47e6ab977bd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2173511?token=6b41e51c-beff-41d2-94bd-d2c1ad33accd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

A et eakid el

I PRELI ADVISED FBJ 1363U.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIM037IT for
vehicle FBJ1363U.html.html

B NON REPPRTED.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Solicitor/
Advocate

Policy
Holders /
Insured

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 April
2021

12 April
2021

9 April
2021

9 April
2021

8 April
2021

8 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134812?token=6e62ee04-2057-4532-bf5b-306d5032852a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134811?token=98607416-f461-485d-be0c-0ac70560612b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130507?token=288f53a2-ad95-4b39-8a87-a52d2ba6652e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2130505?token=c746bc24-983e-4d00-89bb-6f58f8987919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129511?token=90ca8bff-72e7-46cd-bd33-d863d65a51e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129509?token=737b89b9-f606-45aa-aec6-92e8caa5374e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

8 April
2021

8 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129395?token=52ac469f-ae9f-43d6-8729-e92714a75751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129394?token=d38ee2ae-b4ee-4b2e-8a6e-c38c80fd8f9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

