Focus Auto Pte Ltd

UEN No. 201004495R

GST Reg. No. 201004495R

Tel : 6886 9097 Fax : 6481 9095
Email : claims@focusauto.com.sg

Date : 26/04/2021 BY E-MAIL / MAIL
Your ref : SKZ4848C
Qur ref : SMR4600T

WITHOUT PREJUDICE
M/S AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way, #07-16
Singapore 079120

Dear Sir/Madam,
ACCIDENT INVOLVING : SMR 4600T & SK24848C ) ALONG BUKIT BATOK EAST AVENUE 4 TOWARDS BUKIT BATOK EAST AVENUE 2

DOA: 03/04/2021 TIME: 1030 HOURS

We refer to the above matter and write on behalf of HIPPO LEASING PTE LTD, the registered owner of
SMR4600T in respect of the above accident.

We are instructed that the above accident was caused by your insured’s negli driving / or v

of your insured vehicle. Your insured’s vehicle SKZ4848C collided onto the rear portion of our client vehicle
SMR4600T. As a result of the accident, our client has been put to loss and expenses, particulars of which
are as follows : -

1. Cost of Repair (54000 + 7% GST) S 4,280.00
2. Loss of Rental (9 days x $120) s 1,080.00
3. Buy 3rd Party Insurer's Search Fee S 2.00

Total Amount: $ 5,362.00

Enclosed are the following documents for your perusal
1) Driver's driving license [ Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search (SKZ4848C)

5) Original repair claim

6) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favaurable reply is deeply
appreciated.

Yours faithfully,

% Jenny Koh

Executive

lenny Koh
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LETTER OF AUTHORIZATION
DATE : DB\D%%E\
To
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1/ WE _WWPYD W BT Y1 __of (NRIC/ROCNO) SPCANSIE/AL
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Owner of vehicle no. NWT in consideration of M/S FOCUS AUTO PTE LTD repairing my / our

vehicle SR WL at my / our instruction and hereby authorize FOCUS AUTO PTE LTD to demand

claim settle receive whatever amount settled / payable by the Insurance Company and / or third party or to commence
legal proceeding. If necessary, under my name, for the cost of repairs, car rental and / or loss of use, etc and to their

appointing Solicitor to act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong

to them absolutely.

I further agree and undertake to indemnify them against the above mentioned claim cost which may arisen therewith.

Signature of Owner
(Company’s chop — if any)

Name of Owner 5 \*\@D \m ¥]§ \TL\
NRIC No - DA A
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Provide always that this discharge of my claim for
damages relating to the damage to my vehicle shall
not prejudice or affect or preclude me from making a
further claim for general and special damages for my
personal injuries sustained in the same accident.

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FOCUS AUTO PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$4.800.00 (Global Sum) for vehicle no. SMR 4600T that was damaged pursuant to the accident
which occurred on 03/04/2021 (date) along BUKIT BATOK EAST AVE 4 TWDS BUKIT
BATOK EAST AVE 2 involving vehicle no/s SKZ 4848C.

This is pursuant to the inspection conducted on 09/04/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner HIPPO LEASING PTE LTD (“the third
party claimant”) of vehicle no. SMR 4600Tmake the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMR 4600T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this a8 (day) of s (month) 201_\ (year)

@ N

Signed by appointed surveyor Signed by “the workshop” (with chop)




Focus Auto Pte Litd
Business Rep. No: 2010044958
GST Reg. No: 2010045935R
No I Knki Bukit Ave 6 Autobay
#0230 Singopore 417883

Date 1 260402021

HIFPO LEASING PTE LTD

C/ONO 1 RAKE BUKIT AVENUE 6

AUTOBAY #02-48/50
SINGAPORE 417883

MOTOR VEHICLE NO ; SMRA600T HYUNDAL/ AD AVANTE 1.6 GLS (A)
REPAIR CLAIM 5 400000
LUAEP SUM Sub-totsl: § 4.000.00

S%GST: § 28060

TFatai; 8 4,280.00

SINGAPORE DXOLLARS : FOUR THOUSAND TWO HUNDRED AND EIGIITY ONLY.
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companies or any 2overnmental agencies or authorities (whether within or outside Singapore) or any polential assignee or tran - sl€ree or persons
who have emered into or who are proposing o enter into conwractual arrangements with the Company 1o the extent  that the information is
personal data, in connection with the purposes sel owl i the Company™s Data Protection Policy (available on requestl, or as  is otherwise
required or permitted in accordance with applicable law.

18, Assignment by the Company

3.

The Mircr may not assign its rghts nor transfer its obligations or any part thereol under this Agreement. The Company shall be entitle d 10
assign or transler any part or all of it rights and or obligatons under this Agreement.

. Certificate

Any demand, notilication or cerlificate given by any of the authorized officer of the Company specilving amounts due and payable vader or in
conmection with any of the provisions of this Agreement sholl, in the absence of manifest ervor, be final, conclusive and bin - ding o ihe [lirer,

Contracts (Rights of Third Parties) Act (Cap. 335

A person who is not o party 10 this Azreement shall have no righis w enforce any of its erms under the Comtracts (Rights of - Thind Parties) Aot
(Cap. 5381

31, Governing Law and Jurisidiction

This Agreement shall be governed by and constued in sccordance with the laws of Singapore. The Hirer hereby irrevocably submits o th ¢
nom=cxclusive jurisdicton of the courts of Singapore or any othier Court as the Company may elect

32, Interpretation

in

ihy
{ch
iy
el
i
(2}
th)
i1

Signed by the Hirer

In this Agreement unless the context otherwise requires:

“The Vehick™ shall include all tres, wools, additions, equipment and accessories thereto and all replacements and renewals  thereol whether
miade before or afler the dume of this Agreement;

The captions 1o the clowses of this Agrecment e for reference only and not an aid i the mterpretation of the provisions of this Agreenwent:
Words importing the singular number shall include the plural number and vice versa;

Words importing oaly one gender shall include the ot her gender;

“Person™ and ~Party™ shall include any company, association, or body of persons incorporated or unincorporisied;

“Parties™ menns the partics 1o this Agreement and “Pary™ means any of them:

“Buziness Day™ means any day other than a Solurday, Sunday or o gaeetied public holiday:

The expression “the lease™ shall mean the lease created or ellected under this Agreement: and

I there is more than one birer of the Yehicle named in thiz Agreement. all of such persons shall be jointly and severlly 10 able for all
abligations and undenakings of the Hirer of the Vehicle in this Agreement.

W

Name: EE SEE CHIEW Name: KOH Y| QUAN
Designation: Designation: - A ES EXECUTIVE
Company Stamp: Company Stamp:
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VEHICLE RENTAL AGREEMENT

e ee . S e s . P

Hirer's Particular veh Ho: AR Ve e O T Replace veh Ho SR WSER 1
Nama: fas In 1/C EE SEE. CHiEW Miloaga Out: Mifeage Out:
HIRC/ PASSPORT Mo S N Y DA\ & Make & Model: HYUMOR] Make & Model: ALY DA }

Address {F{es}:%\\‘i 683& JURD 53{1' Q\EST acto/Menual: AUBWITE 16 A [ruo/manvar P dTE VHA
ST o 5@&\3"\%3( S 5\&& $%3 i LU bste 0t ciste 68 | 6\9\252]

Naimie & Address of Employer: CGUT - Time OUT:Tine {5530 sepan
RENTAL CHARGES

Occupation: ghxps Daily Bils o

0/ Her e DA Ty Loralfinteraational [Weebly

Pass Date: Date of Birth - I L

Tel: (0} in} {He e 6%‘% "}* Hours

ADDITIONAL DRIVER'S PARTICULARS Others

Hame: {ag in 1/ CoW

MNIRC f PASSPORY No: AL

Pass Date: e Dateof birth Delieery Service

Address {Resh: Sub - Totai 5§ f &% Bo

Teimp -

Refundable Deposit ¢

COLLECTION OF ‘a(t.};xiéi,: L REIURN OF YiHILLE
AT B IALENAGE OUTORNKES] - FUELLEVEL AT IS AV VRIS EAGE S nRIFURL LEVEL

A
o
Yo Cif O RFDY K BY i

ef v
Hirer's fpfiatde

conditions a?:m‘zt verizst and that ali Information given are ture & zorrect [n 3l respect. Miy/Our dilving Licencels} is/aze current

Addition Driver's Signsture

&3’&’3& m’? HOT CRIVEN OUY OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY.
i %
AL i
et ipradistely;
{Mntor Accient Report bovind snd 40 all othes adts requited In comphiance with the
s il e vhads svalinble when the scident is report to the Owaer)

QUESTIGHED ON ANY ACCOUNT WHATSOEVER
O REFUND T




4/5/2021

IHSURER ENQUIRY
Find
insurer
Vehicle reg, no.

SKZ4848C
Date of Accident

03/04/2021 &4

Reset

hitpa ifevex qrars.com sQAnsUrar-eRauiny

tnsurer Enquisy — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance .. ..o emme oo .. .. .. AIG Asia Pacific Insurance Pte...

Pericd of Insurance .. 26/01/2021 -25/01/2022

Requested By ... ... .o Jenny Koh Blan Leng (FOCUS ..

Requested Date ....occccee wevems emmeec. UEf042021 15225

Payment details General Insurance Association
Request Amount: 551.87 Records Management Centre
GST Amount: 550.13 GST Registration Ne: HA00917735

“Total Amount Due [GST [nclusivel: 552

1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 April 2021 5:21 PM

To: kiathoon55@gmail.com

Subject: ACCIDENT INVOLVING SKZ 4848C(AIG) AND SMR 4600T AT/ALONG BUKIT BATOK

EAST AVE 4 ON 03/04/2021

21 April 2021

Mdm Koh Lay Hoon [By Email Only]
Driver: Mr Loh Han Kiat

Dear Sir/Madam,

You Ref: SKZ4848C
Our Ref: CC4/A1G21004533/Ups3
ACCIDENT INVOLVING SKZ 4848C(AIG) AND SMR 4600T AT/ALONG BUKIT BATOK EAST AVE 4 ON 03/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMR4600T against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant at best to avoid further litigation, which would
escalate to even more cost.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 03/05/2021, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)







6/22/2021

=] AUDIT TRAIL
No. On Audit

09 APT c1m Dl

1 2021 ot
14:54 Modified

09 Apr Cim Veh

2 2021 Model
14:54 Changed
09 Apr

3 2021 Clm Created
14:54

Adj Co
Assigned

09 Apr Adj Next
5 2021 Rpt
14:54 Changed
6 ggzpipr ?Ilgjndate Set
14:54
09 Apr
7 2021
14:54
09 Apr
8 2021 Label Added
14:54
09 Apr Adj
9 2021  Adjuster
14:54 Assigned

U5 (i Video

10 2021
19:48 Downloaded

Changed

Video
Il 2ozl Downloaded
Video

122021 p,\ynioaded

17:21
04 May

13 2021 AdiRpt

Initiated

14 2021 Cim Dt
16:45 Modified
15 ggzh:ay el 2l
16:45 Modified
16 ggzl\:ay Clm_l_)etails
Notified

11 May Clm Veh
17 2021 Model
09:01 Changed
11 May Adj
18 2021 Mandate
09:02 Request
i tiay Video

19 2021
09:26 Downloaded

14 May Adj Next
20 2021 Rpt
09:34 Changed

Adj

21 Ao Mandate Set

Date From

ACTIVITY
No record

Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> -.

(206086) ADIVA AD1 200 190cc 3W.

Reg No: SMR4600T. Acct Date: 2021/04/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt

d. (SG). Workshop: Focus Auto Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/04/20

Approved:0.00.Reinsp:Adj decides.

press)

(19):Fastlane.

[None] -> MARCUS CHUA

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2020/01/08.

(206086) -> (200324) HYUNDAI AVANTE 1.6 (A).

Cur.Req:4982.00:Liability: 100%(B9) *Quantum: (a)CORw/GST: $4,280.00 + (b)LOR(7days x $100.0
0): $700.00 + (c)Search fee: $2.00 = Total: $4,982.00 *5 recommendation repair days + 1Sunday + 1

PRS = 7days *For your approval please.

Downloaded Video - Accident
Next Rpt:Final Rpt.Due Date:2021/04/20

Approved:4982.00.
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(Insurer)

OD/TP Case
(Adjuster)

Merimen e-Claims

Consultants Pacific
Pte Ltd Insurance Pte.
Ltd. (Express)

LKK Auto LKK Auto
Motor Consultants Consultants SMR4600T SKZ4848C
Pte Ltd Pte Ltd (HQ)
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