
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
08 Apr
2021
14:24

Clm Veh Model
Changed (202877) NISSAN NV200 1.6 DX (A). [R] Ho

Too Boon

2
08 Apr
2021
14:24

Clm Created Reg No: GBJ1106X. Policy No: DMCVSNA00120712001. Acct Date: 2021/04/04. Claim Type: WS. Insu
rer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Car City Auto Centre Pte Ltd (HQ)

[R] Ho
Too Boon

3
08 Apr
2021
14:43

Clm Submitted 0.00. [R] Ho
Too Boon

4
08 Apr
2021
17:25

Ins Sent Back
Est Mr Ho, pls submit as OD thank you. [I] Chong

Boon Sen

5
08 Apr
2021
17:27

Clm
Registration
Modified

Claim Type:WS->OD. [R] Ho
Too Boon

6
08 Apr
2021
17:43

Clm Submitted 0.00. [R] Ho
Too Boon

7
09 Apr
2021
10:37

Clm
Registration
Modified

Excess: -> 450.00. [I] Jenny
Lew

8
09 Apr
2021
10:37

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Jenny

Lew

9
09 Apr
2021
10:37

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/04/20 [I] Jenny

Lew

10
09 Apr
2021
10:37

Adj Mandate
Set Approved:0.00. [I] Jenny

Lew

11
09 Apr
2021
10:44

Assignment 1st
Accessed

[A] LEE
SU

THING

12
09 Apr
2021
11:27

Adj Adjuster
Assigned [None] -> MARCUS CHUA

[A] LEE
SU

THING

13
09 Apr
2021
12:11

Adj Adjuster
Assigned MARCUS CHUA -> XING GUO QIANG

[A] LEE
SU

THING

14
12 Apr
2021
15:23

Adj Rpt
Initiated

[A]
SHIAU
CHAN

15
12 Apr
2021
15:25

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2021/04/20

[A]
SHIAU
CHAN

16
12 Apr
2021
15:26

Adj Mandate
Request Cur.Req:0.00:WORKSHOP ESTIMATE NOT READY. WE HAVE NOT AUTHORISE REPAIR.

[A]
SHIAU
CHAN

17
19 Apr
2021
12:51

Adj Mandate
Request
Cancelled

[A]
SHIAU
CHAN

18
19 Apr
2021
12:55

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2021/04/20

[A]
SHIAU
CHAN

19
19 Apr
2021
12:56

Adj Mandate
Request

Cur.Req:17684.91:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE R
EPAIR.

[A]
SHIAU
CHAN

20
19 Apr
2021
15:56

Adj Mandate
Request
Cancelled

[A]
SHIAU
CHAN

21
19 Apr
2021
15:57

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2021/04/20

[A]
SHIAU
CHAN

22
19 Apr
2021
15:57

Adj Mandate
Request

Cur.Req:17684.91:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE R
EPAIR.

[A]
SHIAU
CHAN

23
22 Apr
2021
08:55

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/04/20 [I] Chee

So Chow

24
22 Apr
2021
08:55

Adj Mandate
Set Approved:17684.91. [I] Chee

So Chow

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83854329&CFTOKEN=689fab2655175f90-A6326417-A100-AB8A-5A259AEC086E6315&USID=630&RID=5260450
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83854329&CFTOKEN=689fab2655175f90-A6326417-A100-AB8A-5A259AEC086E6315&USID=630&RID=5260450
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83854329&CFTOKEN=689fab2655175f90-A6326417-A100-AB8A-5A259AEC086E6315&USID=630&RID=5260450
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83854329&CFTOKEN=689fab2655175f90-A6326417-A100-AB8A-5A259AEC086E6315&USID=630&RID=5260450&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1000180%26extid%3D359675%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83854329&CFTOKEN=689fab2655175f90-A6326417-A100-AB8A-5A259AEC086E6315&USID=630&RID=5260450


 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2684542 08 Apr 2021
14:24:16

WS Case
(Repairer) Motor

Car City Auto
Centre Pte Ltd

(HQ)

Car City Auto
Centre Pte Ltd

(HQ)
GBJ1106X xx.xx

2685310 12 Apr 2021
15:23:53

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBJ1106X 11.00

 
 


