
 
 
  

 

 

By Email 

  

Our ref: AC2021024/TP/SLP6957Z-27.03.2021 

 

21 April 2021 
 
AIG Asia Pacific Insurance Pte Ltd 

78 Shenton Way 

#07-16 AIG Building 

Singapore 079120 

Attention: Claim Officer in charge 

 

Dear Sir / Madam, 

CLAIMANT – SHAFRI BIN ALIAS 
ACCIDENT INVOLVING SLP6957Z AND GBG6987C ALONG WOODLANDS DRIVE 44 CAR 

PARK ON 27 MARCH 2021  

We are appointed by Mr Shafri Bin Alias to repair his vehicle SLP6957Z. The claimant has 

requested and authorized us to assist him in presenting his claims in connection with the 

above-said accident. We are submitting these claim for your consideration:  

1. Cost of Repair         S$      2247.00  

2. Loss of use (3 days x $150 per day)       S$        450.00  

3. TP Insurer Enquiry          S$      7.45 

         __________________ 

Total Claims:     S$      2704.45  
   

We enclosed herewith the following document: 
 

(a) Original Final Repair Bill 

(b) Letter of Authorization 

We look forward to the settlement of the said claim. Please note that it is a condition of any 

settlement reached that it shall be without prejudice to and shall not affect any other claims 

arising from this accident.  

Thank you. 

 

Yours faithfully, 

Automobile Integrated Management Pte Ltd 

Automobile Integrated Management Pte Ltd 

Co. & G.S.T. Reg no. 201605297G 

Office: 61 Ubi Ave 2 #07-04 Automobile Megamart Singapore 408898 
Workshop: 23 Kaki Bukit Ave 4 #04-01 (South Wing) Singapore 415933 

Email: automim.claim@gmail.com    Tel: 9119 8371 

Website: www.aimgarage.com.sg 
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Payment mode:
* Bank transfer to OCBC current 712821057001
* Paynow, UEN. 201605297G
* Cheque to be issued to Automobile Integrated Management Pte Ltd

Workshop Address: 23 Kaki Bukit Ave 4 #04-01 (South Wing) Singapore 415933
Mailing Address: 61 Ubi Ave 2 #07-04 Automobile Megamart Singapore 408898
Email: automim.acct@gmail.com
Tel: 91198371

AUTOMOBILE INTEGRATED MANAGEMENT PTE. LTD.

www.aimgarage.com.sg
GST Registration No. : 201605297G
Company Registration No. 201605297G

Tax Invoice
BILL TO

AIG ASIA PACIFIC 
INSURANCE PTE LTD
78 SHENTON WAY 
#07-16
079120

INVOICE NO. AC2021024/TP
DATE 21/04/2021

DUE DATE 21/04/2021
TERMS Due on receipt

  

VEHICLE NO.
SLP6957Z

DESCRIPTION QTY RATE AMOUNT

REPAIR (INSURANCE CLAIMS)
LUMP SUM REPAIR COST

1 2,100.00 2,100.00

 

SUBTOTAL 2,100.00
GST TOTAL 147.00
TOTAL 2,247.00
BALANCE DUE S$2,247.00

GST SUMMARY

RATE GST NET

GST @ 7% 147.00 2,100.00



Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 07 Apr 2021 / 11:08:36

Receipt Date/Time : 07 Apr 2021 / 11:08:29

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210407-001039

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - GBG6987C
As at 27 Mar 2021/10:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - GBG6987C
Enquiry Fee 
20210407110324476666

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

558860XXXXXX1275 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



8/16/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAQkAGY5MjA5NjAxLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA2OQAQAHarw76gRzpEq0AQpaF… 1/1

ACCIDENT INVOLVING GBG 6987C & SLP 6957Z ALONG/AT VISTA POINT LOADING
BAY ON 27/03/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Mon 8/16/2021 5:06 PM

To:  ESPINE@SINGNET.COM.SG <ESPINE@SINGNET.COM.SG>
Cc:  Admin A <admin-a@lkkauto.com>

Our Ref: CC4/AIG21004509/Urs3
 
MAC TASTE BAKERY & CONFECTIONERY PTE LTD – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING GBG 6987C & SLP 6957Z ALONG/AT VISTA POINT LOADING BAY ON 27/03/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.
 
We have received a claim from SLP 6957Z against your motor insurance policy.
 
Both parties involved have given conflict  of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence to substantiate either's party's version. Pursuant
to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall
proceed to negotiate for an amicable settlement with third party claimant.
 
If you have evidence/information to proof that we should not settle the third-party claim, kindly let us
have them in writing within the next 7 days i.e. by 23/08/2021 after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any settlement should not bind any claims
whatsoever by you/your driver against the other party’s insurer arising from this particular accident.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Kindly let us have a copy of your driver’s Employment Pass & Driving License front and back.

 
Please call us if you have further queries.
 
c.c.         AIG Asia Pacific Insurance Pte Ltd
            (Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:JaslinKok@lkkauto.com


10/13/21, 2:55 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000289&extid=359660&CFID=88… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
08 Apr
2021
18:37

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
08 Apr
2021
18:37

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
08 Apr
2021
18:37

Clm Created Reg No: SLP6957Z. Acct Date: 2021/03/27. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). Workshop: Automobile Integrated Management Pte Ltd (HQ) [A] Lee Su Li

4
08 Apr
2021
18:37

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
08 Apr
2021
18:37

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/19 [A] Lee Su Li

6
08 Apr
2021
18:37

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
08 Apr
2021
18:37

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

8
08 Apr
2021
18:37

Label Added (19):Fastlane. [A] Lee Su Li

9
08 Apr
2021
18:37

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
14 Apr
2021
13:06

Adj
Adjuster
Assigned

ACCUSER4 -> MARCUS CHUA [A] LEE SU
THING

11
26 Apr
2021
13:27

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
26 Apr
2021
13:27

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
26 Apr
2021
13:27

Clm Dtl
Modified JPJ Reg. Date: -> 2009/01/30.

[A] JOANNE
LEE KHANG

MIN

14
26 Apr
2021
13:27

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
27 Apr
2021
10:00

Clm
Registration
Modified

Acct Time:00:00:00->10:00:00.

[I] AIG
OneClaim

Integration
User

16
12 Aug
2021
09:34

Video
Downloaded Downloaded TP VIDEO [I] Tan, Bennie-

WZ

17
06 Oct
2021
09:31

Adj
Mandate
Request

Cur.Req:2554.45:Lia:100%*Quantum:(a)CORw/GST:$2,247+(b)LOU(3days x $100):$300+(c) LTA s
earch fee:$7.45 =Total: $2,554.45*Vehicle Model:TOYOTA COROLLA *Recommended 3 repair days.

[A] Jaslin Kok
Chin Yi

18
12 Oct
2021
13:51

Video
Downloaded Downloaded TP VIDEO [I] Tan, Bennie-

WZ

19
12 Oct
2021
14:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/19. Mandate Remarks: Subj to all docs/billings in order includi
ng TP LOA, SAB from: $2434.45-2494.45 (All-in). Kindly update the correct TP vehicle detail in your
survey report.

[I] Tan, Bennie-
WZ

20
12 Oct
2021
14:01

Adj
Mandate Set

Approved:2494.45:Subj to all docs/billings in order including TP LOA, SAB from: $2434.45-2494.45
(All-in). Kindly update the correct TP vehicle detail in your survey report.

[I] Tan, Bennie-
WZ

Date From       Date To       Audit Type None Go



ACTIVITY
[12/04/2021 15:07] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2684685 08 Apr 2021
18:42:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLP6957Z GBG6987C 11.00

2689126 26 Apr 2021
13:27:42

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SLP6957Z GBG6987C 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88614293&CFTOKEN=ca0c37628394fe75-B4452687-F1F2-5407-E7C334C8A1A37DC5&USID=11057&RID=2756427
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88614293&CFTOKEN=ca0c37628394fe75-B4452687-F1F2-5407-E7C334C8A1A37DC5&USID=11057&RID=2756427
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88614293&CFTOKEN=ca0c37628394fe75-B4452687-F1F2-5407-E7C334C8A1A37DC5&USID=11057&RID=2756427
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88614293&CFTOKEN=ca0c37628394fe75-B4452687-F1F2-5407-E7C334C8A1A37DC5&USID=11057&RID=2756427&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1000289%26extid%3D359660%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88614293&CFTOKEN=ca0c37628394fe75-B4452687-F1F2-5407-E7C334C8A1A37DC5&USID=11057&RID=2756427
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000289&extid=359660&CFID=88… 2/2

Pte Ltd Pte Ltd (HQ)

2715836 11 Aug 2021
16:37:48 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLP6957Z Jaslin Kok Chin
Yi xx.xx
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