10/14/21, 4:35 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO37FU

CC4/ASM21004508/Ubs3q2

7
7 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Apr2021 3:29:31 PM

10 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLG4947TM
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel - AC2107095.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

ANG LENG SENG

BLK 309D ANCHORVALE ROAD, #18-41, 544309,
Singapore

96620338

aapl.processing@a-assurance.com

Claim Handler

OH Vale

vale.oh@axa.com.sg

v

DATE
AUTHOR

UPLOADED

14
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2021

2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512855?token=f287bf30-b16f-4bd7-ad1f-c7cd98de7fcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:35 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

& PAYNOW AUTHORISATION FORM.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14
October
2021

14
October
2021

14
October
2021

14
October
2021

14
October
2021

14
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512854?token=16553558-7522-443f-a7da-4a8626b6f8d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512853?token=7830ed6f-e80e-4b85-9fc6-8dbada67d00e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512852?token=802826b3-6041-4db5-8ed3-333f99710551&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512851?token=3a02cf49-63ab-4ebd-96ed-4687ab6b1d85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512850?token=19e01155-9b76-4774-a4a7-67f2a2489af4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512849?token=761e92a2-2bdc-4fc7-a92c-3f8b50e36566&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:35 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B Coating Fee.pdf.pdf

IR RENTAL RCPT AND AGREEMENT.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

14
October
2021

14
October
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512848?token=e7a3c0e6-eee1-484f-b3b0-53ecec63928c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512847?token=13b70055-ed73-4c3f-9333-cfb02749b6a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320240?token=f6d36ac3-172c-409b-bfdd-5a57698a17cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320239?token=64897914-2d05-4433-bb39-221e98e2b27e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320238?token=88b08069-45ec-4326-ab8f-61f930d54a04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320237?token=26b5c8fb-d0d5-41ca-ac21-28a00f0e4a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320236?token=9d3384c2-778f-4908-b05b-f38fee0804b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:35 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B 7P -Mandate IA dd 12072021.pdf.pdf

I TP GIA REPORT.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P-1A.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Assessment

GIA Report

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 July
2021

12 July
2021

12 July
2021

23 June
2021

21 April
2021

21 April
2021

21 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320235?token=8c137ef3-d1f7-4562-8fa6-66e1ba106480&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320234?token=daffc68f-bbca-43c0-879e-d3c0f2f7fc4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320233?token=483c887e-0aab-45f6-a3b1-14150f3f173d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2283856?token=d7d31fc3-5b90-4b32-847a-ae7ae34df19e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156963?token=c9ba73e2-2b20-40b7-b4e8-fc639897ce65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156961?token=3dd9d40b-0f35-4532-a937-85b13e1768ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156960?token=6a09cccc-4092-4822-9d8e-614213d14ff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:35 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Reports & 8 April
B INSD GIA REPORT.pdf.pdf P GIA Report PODUVAL Akash P
Statement 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205890&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128968?token=f8313b42-f133-447f-92d5-84b09441678e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

