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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M037H8

Reference CC4/ASM21004507/Uga3q2

Loss Date 3 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 8 Apr 2021 8:45:11 AM

Request Date 8 April 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

GBF772A

Make TPVD Fiat

Model Doblo

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


RE: S1M037H8_NO_UPDATE_INSD_TP_CLAIM_GA266594

Claim status Survey / Accident date: 03-04-2021 *** LKK REF:

CC4/ASM21004507/Uga3

Other Other
Mei Kwan

(LKKAuto)

Settlement PARVINDAR SINGH S/O MOHAN SINGH


158 CASHEW CRESCENT, 679860, Singapore





PSASIA@SINGNET.COM.SG





LOH Cynthia





cynthia.loh@axa.com.sg


Additional Instructions WS : Liu's

Brother Auto

Messages7 Invoices History Documents Assessment Metrics Notes
1

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332901?token=ac6fbd9d-b5ee-4df5-a6d3-163da78e8b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M037H8_NO_UPDATE_INSD_TP_CLAIM_GA266594

Claim status Survey / Accident date: 03-04-2021
Other Other LOH Cynthia


ASM-LKKInvoice1 - AC2107221.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332749?token=53ea33b6-172b-4899-89d2-0cf89ae884d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522125?token=777260dd-1102-467f-a804-26e13c064802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522124?token=0ac4e7d0-e857-431b-bc20-44351c1c139b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522123?token=d909c5cb-a55c-4ccd-98f8-d9e725de63c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522122?token=2be5ef06-e589-4baf-a4c7-1badf2891cda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522121?token=a9f64882-3c2b-4782-ade4-9b798dbb4ded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

October

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


LOI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


PARF_COE Rebate Enquiry.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


MANDATE IA DD 30082021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522120?token=8b9d2431-9def-4cd0-bba8-70c0a834459d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522119?token=49b32281-3468-4017-80f1-cad8bb22e92c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415485?token=dc194be3-db12-4741-8e1d-f061c04fb59c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415486?token=2b5a24cb-102c-47f3-bad2-04cf94e1b199&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415488?token=b22cb4d9-d05b-4cf8-9d3f-adf304e99dc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415487?token=43f8ec57-9c30-4bcb-b3eb-5aa5135da53d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


FROM LKK - EMAIL TO PH.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

26 July

2021


OI - Status of Driving Licence - valid.pdf.pdf
Forms / Claim

Documents

Driver's License

/ IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 April

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 April

2021


TP ESTIMATE - MARKED.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 April

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415489?token=877dfeb9-bd6b-4a38-a5c7-1c76b2502445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347265?token=7c5f296d-9939-429b-9b17-3ca627e7711e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133740?token=1d1008fc-7fe3-4eb7-a358-8d32d637809f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135373?token=a586c19b-94ca-4891-af68-92fbe3a447a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135374?token=3feb357d-90e7-4168-a19b-b5bced9d947d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135369?token=d1c512ce-04c1-4c0a-90dc-3ff1b81abbda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


10/19/21, 3:52 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206212&tab=invoices 6/7

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


WhatsApp Video 2021-04-09 at 04.59.mp4 Evidence Videos LOH Cynthia
9 April

2021


INSD GIA-01 - SLU170P.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

9 April

2021


INSD GIA-SLU170P.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

9 April

2021


GA266594-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule

/ Covernote /

Certificate of

insurance

NIKAM

Santosh

Pandurang

8 April

2021


GA266594-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule

/ Covernote /

Certificate of

insurance

NIKAM

Santosh

Pandurang

8 April

2021


GBF772A Search.pdf.pdf
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

8 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132521?token=4c81fc16-1d6c-43dd-af62-08e9b5977b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132498?token=bd8b7acf-051b-4c34-b32e-af672d7540c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132493?token=187e1e0c-ebe6-4bd5-97ba-fde023d63622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127645?token=6f2f14ce-d87e-4923-9769-1ec960ee622f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127644?token=3aca9504-714e-4438-bcf9-cdeb2d6dc72d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127637?token=6d382861-8941-423a-a8b3-97939595f4fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


10/19/21, 3:52 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206212&tab=invoices 7/7

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GBF772A TP GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM

Santosh

Pandurang

8 April

2021


EMAILF ROM WS.pdf.pdf
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

8 April

2021


EMAIL FROM WS FOR TP REG.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

8 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127639?token=b264e08a-86c0-4cf6-b38f-7bc344ed2a44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127635?token=aebad286-981e-44de-af0c-00b089597676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127632?token=525acb10-17a6-4981-aeb6-c80a5348c2d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

