6/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO37IQ

CC4/ASM21004505/Uba3q2

&
8 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Apr 2021 3:03:32 PM

30 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SLQ2891A
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206218&tab=invoices

Mei Kwan How +
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6/30/2021 VendorEngage

Settlement
Additional Instructions WS:
Fastech
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) . Surveyor/ Assessor
I ASM-LKKInvoicel - AC2104553.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206218&tab=invoices

DATE
UPLOADED

30 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298802?token=e1479beb-67be-45d6-90b8-9ffb7b5ec651&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B 7P -Mandate IA dd 10062021.pdf.pdf

B TP ESTIMATE MARKED (FINAL).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206218&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021

30 June
2021

30 June
2021

10 June
2021

10 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298801?token=70da2f32-3ebd-4c36-b296-0c0dc9e07f5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298700?token=027d3b1f-d2cb-41a1-b90b-583d1a9f809b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298699?token=1b86d095-506f-4c0f-9a16-b2cec8b5aed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298698?token=48482259-7614-4a86-b87e-fe9673dc5334&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298697?token=065f18cf-51b6-4c48-8437-4b06d220a18c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257814?token=99ff5a73-e885-44c8-846f-87de1ec0a93d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257816?token=636c4914-2b57-48b9-92d2-0bdd43765f45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B PARF_COE_Rebate_Enquiry.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

I TP GIA REPORT.pdf.pdf

I OID - Status of Driving Licence -
VALID.pdf.pdf

B 7P - IA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206218&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Assessment

Assessment

Assessment

Assessment

GIA Report

Driver's License / IDP

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

10 June
2021

12 April
2021

9 April
2021

9 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257815?token=40ca9b98-06bc-4a12-bce5-e4f506d23365&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257818?token=7919bd9d-546e-4cba-a669-9526655ae126&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257817?token=7bf201b3-1f9b-4a8b-8ed2-913e7d916297&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257819?token=c298242f-caac-420f-901f-c84e5b1639eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2134268?token=f8de9f80-44f0-45b4-81e3-41b1fed25562&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132679?token=2c80876e-e2b6-4e39-89fb-fb4a8e160383&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132678?token=bbc66c23-a96d-45a4-8e34-cdf1c6dbcce7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B LKK SURVEY PHOTO.pdf.pdf

I SJ042148000W-SHA5637E.pdf.pdf

B EMAIL FROMW S.pdf.pdf

I EMAIL FROM WS FOR TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206218&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Accident statement

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

9 April
2021

9 April
2021

8 April
2021

8 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132677?token=e7d08059-2b75-4923-ad53-3f21c014cab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132192?token=6e45600f-834c-442a-bebc-dba68264e9ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129361?token=6adfe27e-6982-4e2e-960c-e0094a3a8564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129357?token=071b277c-e359-4c26-ab5c-63be22aa2bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

