) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO36FR

CS/ASM21004504/Bvce2 4"

24 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Mar 2021 4:19:38 PM

8 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident GBK4718E
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

H RE: SIM0O36FR_[TP REF:GBK 4718 E (et)] _Accident
Involving SLQ5592T &GBK4718E _along_Orchard Rd on Other
24/03/2021 18:50 PersonalAutoLine

Metrics

Notes

SUBTYPE

Other

CHAN LEE MENG
586 YIO CHU KANG ROAD, #07-02, 787071,
Singapore

achanlm50@gmail.com

Claim Handler

YONG Johnny

johnny.yong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
Elaine Toh


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126877?token=968b58fb-71f2-4e4a-9e03-0527bf792b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B image008.png.png

B image005.wmz

B image007.wmz

B image006.png.png

B S1MO036FR_[TP REF:GBK 4718 E (et)] _Accident Involving
SLQ5592T &GBK4718E _along_Orchard Rd on 24/03/2021
18:50 PersonalAutoLine

B ASM-LKKInvoice-AC2102880.pdf.pdf

B (A pdf.pdf

TYPE

Other

Other

Other

Other

Other

Email Sent

Forms / Claim
Documents

SUBTYPE

Other

Other

Other

Other

Other

Surveyor/
Assessor expense

Others

DATE

AUTHOR
UPLOADED
Elaine Toh
Elaine Toh
Elaine Toh
Elaine Toh
do not reply
LKK AUTO )
26 April
CONSULTANTS
2021
PTELTD (TP)
LKKAUTO .
19 April
CONSULTANTS
2021

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126878?token=ca413871-f7a6-451f-9031-b9806c3ba6b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126962?token=92bb2d1e-9bf1-499b-994b-1f988f58d1c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126876?token=529e6ef3-a499-4f83-9cd9-39143ad677d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126943?token=b5b03518-7453-467b-95de-ff2c227bfcb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126582?token=69ba3847-b3ad-4009-bb92-25c19b765a28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167950?token=64a8f0c6-cece-498d-9f41-4a96d14969e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152056?token=f4ba5b50-56eb-443d-a657-af82df3754ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhotos (SURVEY PHOTOS).pdf.pdf

B (A pdf.pdf

B INSURED QUERY VIA CST - INFORM LKK TO LIAISE WITH
INSURED.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIMO36FR
for vehicle GBK4718E.html.html

B SURVEY LIST.msg.msg

TYPE

Evidence

Evidence

Letters and
Correspondence

Letters and

Correspondence

Email Sent

Legal

SUBTYPE

Photos

Photos

Policy Holders /
Insured

Workshop

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

YONG Johnny

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KUMAR
Shailendra

DATE
UPLOADED

19 April
2021

19 April
2021

8 April
2021

8 April
2021

8 April
2021

7 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152055?token=42bb7319-47b3-48e4-a127-0657389cd9d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152054?token=1f40b33b-8edb-47c1-a058-638db2ddc378&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127825?token=5f13c412-5325-49e3-b3b6-0d8a1ad71912&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127702?token=cfeec4a0-f400-40cd-8970-af2fd188777c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127701?token=410d4d6e-db3f-4abd-b1f0-07a4756304d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126469?token=637f42a7-b600-46b5-9f28-884bd09ce1f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA238794-Policy_Schedule[1].pdf.pdf

B PRI TP EMAIL FROM SOLICITOR.msg.msg

B GA238794-Certificate_of_Insurance[1].pdf.pdf

B SS1Y213P000G-SLQ5592T.pdf.pdf

TYPE

Forms / Claim
Documents

Legal

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Others

Policy Schedule /
Covernote /
Certificate of
insurance

Accident
statement

AUTHOR

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

ILHAM
Lugman
Hakim

DATE
UPLOADED

7 April
2021

7 April
2021

7 April
2021

26 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126466?token=656aec4b-4f42-428f-9c93-a8fb5674dc5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126467?token=b37ea155-7799-4d9f-b2a3-b38b4e8487ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126464?token=d698de12-6e12-4c35-ae03-1bfee367befc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102429?token=9f0388ed-eff6-4e5c-bdd4-844c75e3ce42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

