Surveyor : STEVE LKK

€e

Exceptional Journeys Claim : AIG OD

CYCLE & CARRIAGE DOA . (07.04.2021

Emailed : 17.09.2021, 9.00am

Date Survey : 08.04.2021

VEHICLE NO : SMY 195 K

MODEL : KIA CERATO 1.6 AGT

WIP : 31674

Material % 21,988.40

Labour 9 13,840.00

Sub-Total . 8 35,828.40

: % -

Less Excess : $ 2,000.00

Total - % 33,828.40

GST 7% % 2,367.99

Grand Total % 36,196.39

Finalise By/Date LOI / 17/09/2021 /
ad

7

REVERT BACK WITHIN 7 DAYS, <
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

Weekends
Public Holiday

[ ] REPAIR TOOK 0 WORKING DAYS +_ 0 Days (
+ 0 Days {
=_0

Q)
0)
TOTAL DAYS REPAIR TOOK

[ 1 TP claim

[ ] Claim GIA/LTA fee

[ ] CltaimLossof [ [Juse/[_ |Rental

[] Claim Medical Fee / Others

[__] Third Party Report -
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CYCLE & CARRIAGE

Co Reg No : 199405410K

PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE KIAPTE LTD KIA

Movement that inspires

209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

PRO-FORMA INVOICE

THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg Mo : MR-8500111-X

Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name LCV13863/Ms Kok Ying Zhi Eldora
Ltd. Reg No/Reg Date SMY195K / 09/02/2021
MOTOR CLAIM DEPARTMENT Date In/Mileage 08/04/2021/ 1135
;?GSSE¥EgTNgAY #09-16 Chassis/Package KNAF5416MM510088C /KC17PT
SINGAPORE 079120 Engine No GAFGLH711854
Contact No 64191000 Make/Mode1 KIA/CERATO 1.6 A GT LINE H370
08/04/2021 Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
LAX00000 Credit 16/09/2021/ 12:38  BLC 260 / AiTing 31674
Description of Goods ! Services Qty Unit Price Disc% Amount
E PNTB8000 Y 4680.00
REPLACE DAMAGED PARTS, REPLACE LH FRONT FENDER, LH FRONT DOOR, LH
REAR DOOR, LH A PILLAR, ROOF PANEL, LH SIDE SILL, LH SIDE AIR DAM, LH
CENTER PILLAR, LH A PILLAR INNER PANEL, REPAIR LH REAR FENDER, AND ALL
OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE SAME
PNT88000 v 300.00
REMOVE & INSTALL ROOF GLASS TO FACILITATE REPAIR
PNT98000 v/ 3150.00
RESPRAY ON LH FRONT FENDER, LH FRONT DOOR, LH REAR DOGR, LH A PILLAR,
LH SIDE AIR DAM, LH SIDE-SILL, LH CENTRE PILLAR, ROOF PANEL, LH
REAR FENDER, AND ALL OTHER AFFECTED/AREAS TO THE-SAME %
PNT88000 120.00
REMOVE & INSTALL LH FRONT DOOR TRIMS, GLASS, LOCK, SPEAKER{ WIRING.AND:
ALL OTHER ATTACHED MECHANISMS TO FACILITATE REPAIR
PNTE8000 L/ 120.00
REMOVE & INSTALL LH REAR DOOR TRIMS, GLASS, LOCK, SPEAKER, WIRING, AND
ALL OTHER ATTACHED MECHANISMS TO FACILITATE REPAIR
PNT88000 v’ 240.00
REPLACE FRONT WINDSCREEN GLASS AND CONDUCT WATER LEAK TEST
PNT88000 v/ 240.00
REMOVE & INSTALL REAR WINDSCREEN GLASS AND CONDUCT WATER LEAK TEST
SUNDRY o/ 160.00
APPLY SEALANT ON FRONT & REAR WINDSCREEN GLASS
WHEELAL IGNMENT v’ 120.00
To Conduct Computerize Full Wheel Alignment
90000001 ./ 400.00
REMOVE & REPLACE SIDE AIR BAG AND SEAT AIR BAG
90000001 v/ 200.00
REMOVE & REPLACE BOTH FRONT SEAT BELTS, AND IMPACT SENSORS
90000001 v' 400,00
REMOVE & INSTALL ROOF LINING TO FACILITATE REPAIR
PNT88000 W/ 80.00
CLEAN AND VACUUM SHATTERED GLASS

This is not an official tax inveice.
This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE KIA PTE LTD KM
% @ PANDAN GARDENS CUSTOMER SERVICE CENTRE Movernent that inspires
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240
PRO-FORMA INVOICE

Co Reg No : 199405410K THIS IS NOT AN OFFICIAL TAX INVOICE ST Reg No : MR-8500111-X

Invgice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name LCV13863/Ms Kok Ying Zhi Eldora
Ltd. Reg No/Reg Date SMY195K / 09/02/2021
MOTOR CLAIM DEPARTMENT Date In/Mileage 08/04/2021/ 1135
;?GSSE§ES?NEAY #09-16 Chassis/Package KNAF5416MM510088C /KC17PT
Contact No 64191000 Make/Model KIA/CERATO 1.6 A GT LINE H370
08/04 /2021 Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
LAX00000 Credit 16/09/2021/ 12:38  BLC 260 / AiTing 31674
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT88000 «” 400.00
REMOVE & INSTALL ALL THE SEATS AND CARPETS TO FACILITATE REPAIR
A 90000001 .~ 800.00
REMOVE & REPLACE DASHBOARD AND COWL CROSS BAR
A 90000001 7 200.00
REMOVE & REPLACE LH FRONT UNDERCARRIAGE PARTS
£ PNT88000 v 400.00
REMOVE & INSTALL ALL THE PILLAR TRIMS TO FACILITATE REPAIR
A 90000001 v’ 30.00
CHECK WIRING & ELECTRICAL SYSTEM
A 10028901 v 120.00
|/ CONDUCT DIAGNOSTIC CHECK USTNG HI-SCAN PRO TES|T[AND CLEAR TROUBLE| GODE 0
E PNT88000 \ . 500.00
CONDUCT FLOOR BENCH TO PULL THE BODY ALIGNMENT
M SUNDRY v/ 80.00
APPLY SEALANT ON ACCIDENT PORTIONS
A 90000001 ? 200.00
REPLACE FLOOR WIRING ASSY
M SUNDRY L’ 20.00
SUNDRIES
X EXC -2000.00
EXCESS FOR OWN DAMAGE CLAIM
S SPECIALISTJOB 80.00
VACUUM & TOP UP A/COND GAS ==—?> Qu.ﬁ
S SPECIALISTJOB V' 30.00
TRANSFER LH FRONT SPORTS RIM, REPLACE TIRE VALVE, CONDUCT WHEEL
BALANCING V4
S SPECIALISTJOB 370.00
SUPPLY & REPLACE FRONT WINDSCREEN & LH FRONT DOOR GLASS SOLAR FILM ( SPTZ?Lf7 + EgiY;Ti)
- RIKECOOL
X PANEL-FENDER,LH 1.00 7 430.00 20.00 344,00
X INSULATOR-FENDER LH 1.00 / 27.00 20.00 21.60
X PANEL ASSY-FRONT DOOR,LH 1.00 71277.00 20.00 1021.60

This is not an official tax inveice.
This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

PRO-FORMA INVOICE

THIS IS NOT AN OFFICIAL TAX INVOICE

LD

Moverment that inspires

Co Reg No : 199405410K GST Reg No : MR-8500111-X
Invoice Name & Address Cwner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name LCV13863/Ms Kok Ying Zhi Eldora
Ltd. Reg No/Reg Date SMY195K / 09/02/2021
MOTOR CLAIM DEPARTMENT Date In/Mileage 08/04/2021/ 1135
Z\?GSEE;‘IS?NE‘” #09-16 Chassis/Package KNAF5416MM510088C /KC17PT
SINGAPORE 079120 Engine No G4FGLH711854
Contact Ho 64191000 Make/Model KIA/CERATO 1.6 A GT LINE H370
08/04/2021 Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
LAX00000 Credit 16/09/2021/ 12:38 BLC 260 / AiTing 31674
Description of Goods / Services Qty Unit Price Disc% Amount
X HINGE ASSY-FRONT DOOR,LH 1.00 v’ 30.00 20.00 24.00
X HINGE ASSY-DOOR LOWER,LH 1.00 v 27.00 20.00 21.60
X LABEL~TIRE PRESSURE 1.00 v 7.00 20.00 5.60
X PANEL ASSY-REAR DOCR,LH 1.00 1377.00 20.00 1101.60
X PANEL COMPLETE-DASH 1.00 1156.00 20.00 924.80
X PANEL-ROOF 1.00 , 843.00 20.00 674.40
X GUARD ASSY-FRONT WHEEL,LH 1.00 L’ 95.00 20.00 76.00
X GLASS-WINDSHIELD 1.00 821.00 20.00 656.80
X MOULDING-WINDSHIELD GLASS 1.00 "~ 56.00 20.00 44.80
X CRASH PAD ASSY-MAIN 1.00 1279.00 20.00 1023.20
X COVER ASSY-C/PAD SIDE LH 1.00, ) L~ 34.00 20.00 27.20
X WHEEL ASSY-ALUMINIUM 1.00 W —926.00 20.00 740.80
X PAD-FRONT DOOR SIDF IMHACT,LH 1.00 v’/ 13.00 20.00 10.40
X HANDLE ASSY-DOOR INSIDE,LH .00 .~ 71.00 20.00 56.80
X PANEL ASSY-FRONT DOOR TRIM,LH 1.00 .~ 699.00 20.00 559.20
X TRIM ASSY-FR PILLAR LH 1.00 v’ 52.00 20.00 41.60
X TRIM-FR STEP PLATE,LH 1.00 v/ 18.00 20.00 14.40
X TRIM ASSY-FR DR SCUFF LH 1.00 v 19.00 20.00 15.20
X CLIP-TRIM MTG STEEL 10.00 « 1.00 20.00 8.00
X CLIP-TRIM MTG 6.00 v’ 1.00 20.00 4.80
X CLIP-TRIM MTG 4.00 v’ 1.00 20.00 3.20
X RUN ASSY-FR DR WDO GLASS LH 1.00 .~ 126.00 20.00 100.80
X GLASS ASSY-FRONT DOOR,LH 1.00 -~ 207.00 20.00 165.60
X CHANMEL ASSY-FRONT DOOR LOWER, 1.00 v~ 15.00 20.00 12.00
X PANEL ASSY-FRONT DR MODULE,LH 1.00 - 241.00 20.00 192.80
X TAG-BURGLAR ALARM 1.00 v 3.00 20.00 2.40
X HEADLINING ASSY 1,00 - 1584.00 20.00 1267.20
X MOULDING ASSY-FRT DR FRAME,LH 1.00 W’ 12.00 20.00 57.60
X W/STRIP ASSY-FR DR BELT 0/S LH 1.00 v~ 60.00 20.00 64.00
X W/STRIP-FR DR BODY SIDE LH 1.00 v 125,00 20.00 100.00
X W/STRIP-FR DR BELT I/S LH 1.00 v 43.00 20.00 34.40
X PAD-FR DR 0/S HDL HINGE,LH 1.00 v/, 5.00 20.00 4.00
X PAD-FR DR 0/S HDL COVER,LH 1.00 l/ 5.00 20.00 4.00

This is not an official tax invoice.

This is a computer generated document, no signature is required.
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@ CYCLE & CARRIAGE KIA PTELTD KIA
% PANDAN GARDENS CUSTOMER SERVICE CENTRE Movement that ingpires
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

PRO-FORMA INVOICE

Co Reg No : 199405410K THlS |S NOT AN OFF'C'AL TAX |NVO|CE GST Reg No : MR-8500111-X

Invoice Name & Address Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte. Cust No/Name LCV13863/Ms Kok Ying Zhi Eldora

Ltd. Reg No/Reg Date SMY195K / 09/02/2021

MOTOR CLAIM DEPARTMENT Date In/Mileage 08/04/2021/ 1135

;?GSEE¥13¥NEAY #09-16 Chassis/Package KNAF5416MMS10088C /KC17PT

Contact No 64191000 Make/Model KIA/CERATO 1.6 A GT LINE H370

08/04,/2021 Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
LAXD0000 Credit 16/09/2021/ 12:38 BLC 260 / AiTing 31674
Description of Goods / Services Qty Unit Price Disc% Amount

.00 v/ 52.00 20.00 41.60
.00 v 50.00 20.00 40.00
.00 v 13.00 20.00 10.40
00 V13,00 20.00 10.40
.00 v’ 8.00 20.00 6.40
.00 559.00 20.00 447.20
.00 . 57.00 20.00 45.60
.00 - 1975.00 20.00 1580.00
.00 v 30.00 20.00 24.00
.00 + 317.00 20.00 253.60
.00, )2 315.00 20.00 252.00
.00, | #1-403.00 20.00 322.40
.00 [~ 89.00 20.00 71.20
.00 \ + 1025.00 20.00 820.00
.00 T 54.00 20.00 43,20
.00 _~- 1166.00 20.00 932.80
.00  « 12.00 20.00 9.60
.00 o/ 117.00 20.00 93.60
.00 - 3172.00 20.00 2537.60
00~ 279.00 20.00 223.20
.00 "~ 26.00 00.00 26.00
.00 75.00 20.00 60.00
.00 77 33.00 20.00 26.40
.00 7 252.00 20.00 201.60
.00 . 164.00 20.00 131.20
.00 . 14.00 20.00 11.20
.00 400.00 20.00 320.00
00 - 44.00 20.00 35.20
.00 2.00 20.00 3.20
.00 7 257.00 20.00 205.60
.00 7 406.00 20.00 324.80
.00 7 750.00 20.00 600.00
.00y, 172.00 20.00 137.60

BASE ASSY-FR DR 0/S HANDLE LH
MOULDING ASSY-RR DR FRAME,LH
BLACK TAPE-FR DR RR,LH

BLACK TAPE-RR DR FR,LH

BLACK TAPE-RR DR FRAME RR OTR,
MIRROR ASSY-OUTSIDE RR VIEW,LH
COVER ASSY-FR DR QDRNT INR,LH
BACK ASSY-FR SEAT,LH

SHIELD COVER-FR SEAT OTR,LH
S/BELT ASSY-FR RH

S/BELT ASSY-FR LH

WIRING ASSY-FR DR(PASS)

SENSOR ASSY-PRESS SIDE .IMPACT
MODULE ASSY-AIR BAG CONTROL
SENSOR ASSY-A TYPE CRASH
CURTAIN AIR BAG MODULE,LH
NOZZLE ASSY-DEFROSTER,LH
GARNISH-C/PAD, LH

SUNROOF ASSY

MOULDING ASSY-SIDE SILL,LH
BRACKET, IU ADHESIVE

W/STRIP ASSY-RR DR BELT 0/S LH —% &'
HINGE ASSY-REAR DOOR UPPER,LH
GLASS & MOULDING ASSY-QUARTER
HANDLE ASSY-DOOR OUTSIDE,LH
COVER-FR DR 0/S HDL LH

LATCH ASSY-FRONT DOOR, LH
CHECKER ASSY-FRONT DOOR,LH
BOLT ‘

PILLAR ASSY-CENTER INNER,LH
RING ASSY-SUNROOF REINF

BAR ASSY-COWL CROSS

PANEL ASSY-SIDE SILL INNER,LH

><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><
PR RS RO R e e e e e e b b e e b e e b b e e b s e

This is not an official tax invoice.
This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240

L7

Movement that inspires

PRO-FORMA INVOICE
Co Reg No : 199405410K THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.
Ltd.

MOTOR CLAIM DEPARTMENT

78 SHENTON WAY #09-16

AIG BUILDING

Cust No/Name LCV13863/Ms Kok Ying Zhi E1
Reg No/Reg Date SMY195K / 09/02/2021
Date In/Mileage 08/04/2021/ 1135

Chassis/Package KNAF5416MM510088C /KC17PT

dora

Contact No 64191000 Make/Model KIA/CERATO 1.6 A GT LINE H370
08/04/2021 Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
LAX00000 Credit 16/09/2021/ 12:38 BLC 260 / AiTing 31674
Description of Goods / Services Qty Unit Price Disc% Amount
X DUCT ASSY-SIDE AIR VENT,LH 1.00 .~ 128.00 20.00 102.40
X PLUG-DRAIN HOLE ‘j 3.00 3.00 20.00 7.20
X BUMPER-DR QVERSLAM CWPP 1.00 1.00 20.00 0.80
X W/STRIP ASSY-FR DR SIDE LH 1.00 .~ 102.00 20.00 81.60
X PAMEL ASSY-PILLAR OUTER,LH 1.00 2345.00 20.00 1876.00
X BUMPER-DR QVERSLAM 1.00 3.00 20.00 2.40
X BUMPER-T/GATE QVERSLAM W ) 1.00 4.00 20.00 3.20
X RETAINER 5.00 1.00 20.00 4.00
X HINGE ASSY-DOOR UPPER,RH 1.00 26.00 20.00 20.80
X GEAR ASSY-STEERING 1.00 ’fp_ 770.00 20.00 616.00
Z TEXT _ 11
AIG 0D CLAIM, UIL CLAIM $BSS646K
DDA : 07.04.21
SURVEYOR  STEVE LKK 08.04.21
POLICY NO : 7210005078 REPAIR 24 DAYS
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 21,988.40 Nett 33,828.40
Labour 13,100.00 7% GST on  33828.40 2367.99
Standard Menu 0.00
Specialist Job 480.00 Total Payable 36,196.39
Diagnostics Job 0.00
Sundry/Others -1,740.00
Total(w/o GST) 33,828.40

This is not an official tax invoice.
This is a computer generated document, no signature is required.

Page 5 of 5



@@ ’ Exceptional Journeys

CYCLE & CARRIAGE |

INSURANCE CO.: AIG

Supplementary Parts For Registration No.: SMY 195 K

Materials Cost ($)

1 W/Strip assy-RR dr belt O/S LH 7500 - TN
2 Bolt (x2) 400~ Nnec
3 Plug-drain hole (x3) 9.00 — Mec
4 Bumper-Dr overslam 3.00 N&C
5 Panel assy-Pillar outer, LH 2,345.00 — b9
6 Bumper-Dr overslam 3.00 - N%¢
7 Bumper-T/Gate overslam 4.00 ~necC
8 Retainer (x5) 500 ~nhe(C
9 Hinge assy-Door upper, RH 26.00 - "eC

Total 2,474.00

Less 20% discount 494.80

Total after discount 1,979.20

Labour Cost ($)

1 Vacuum & top up A/cond gas 80.00 «~

Total Labour 80.00

Sub total 2,059.20

7% GST 144 .14

Grand total 2.203.34
Thank You.

Yours faithfully
= o Ar

Lo'r KX T\,\_(
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Work Order: R0O04514
License: sy 195 k
Technician: 810119 kfsan
Mileage: 1834

Date 26.8.21 11:54

Kia : Cerato/Forte : 2019-

AL~

(BD/BDm) : without Independent Rear Suspension : Rest of World

Front : Left Front : Right
Actual  Before Specified Range Actual = Before Spacified Range
-0°83' 007 Camber -0°83' 0°0T
4700' 5°00" Caster 502> s%02™ 4°00' 5700’
-0°03' 0°09" Toe { | 0703 0°09"
11°18™ 11°4g9~ . 13°30" 14°30° sal 11934 ) qq°31™ 13°30" 14°30"
11°06™  11°pg™ 12°37" 14°37 Inciuded Angle 10°B4™  qp°54™ 12°37° 14°37
Turning Angle Diff.
Front
Actual  Before = Specified Range
Cross Camber 0°25' a 24
Cross Caster -0°45" -0°45'
Cross SA| -0°13 -0°12 i
Total Toe -0°06" 0°18"
Cross Turn Diff.
Rear : Left Rear : Right
Actual  Before Specified Range Actual  Before | Specified Range
-1°42' .0°42 Camber . . 1042 0P
-0°02' 0°16° Toe ' -0°02' 0°16*
Rear
Actual ~ Before Specified Range
Cross Camber 0°03" ocoq4”
Total Toe -0°04° 0°32"
Thrust Angle -0°05' -0°05*
“ This value is not within specification. Tire wear, handling and safety problems may result.

WinAlign 12.1 BESS internationat 2024.0.1 Hx421



KDS : VDN : 210826064|
KNAFS5416MM5100880 08/26/21 13:37

CERATO/FORTE../2021/G 1.6 MPIL..

=0 VCI disconnected
Rescan Save
System Status Resuit
ENGINE Good E

AT Good

ABSESC Good

AIRBAG Good

AIRCON Good

EPS Good
System DTC Description State

No Current DTC

M-E-K-01-00-0252 02.59

M-E-K-01-00-0193 Android 10






