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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 14 June 2021 3:59 PM
To: Jessica Harry Shastri
Subject: RE: 3481669543SG003 Accident Involving SMS597R & SJF5815H on 01/4/2021

Dear Jessica, 
 
Thank you for your email. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as 
he had collided onto third party parked vehicle . We will therefore proceed to negotiate for an amicable settlement 
with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. We will update you on the final claim amount as per request.  
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Jessica Harry Shastri <jessica-h.shastri@eurokars.com.sg>  
Sent: Monday, 14 June 2021 10:44 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: FW: 3481669543SG003 Accident Involving SMS597R & SJF5815H on 01/4/2021 
Importance: High 
 
Dear Ms. Hsiao Tong, 

Good day to you. 
 
Refer to our tele-conversation just now in future any claims to Eurokars Leasing you can forward to me. 

Thank you. 
 
Best Regards, 



2

Jessica Shastri 
Eurokars Leasing Pte Ltd 
27A Penjuru, Singapore 609042 
T:  (65) 6331 0600   D:  (65) 6331 0653 
E:  jessica-h.shastri@eurokars.com.sg   W:  www.eurokars.com.sg 
 
 


