8/20/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO37HA

CC4/ASM21004472/Uga3q2

&
6 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Apr20219:07:37 AM

14 July 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident YP2192K
Vehicle

Registration #

Make TPVD Mitsubishi
Model Canter

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices

Joanne Lee =

1/6



8/20/2021 VendorEngage

Settlement
Additional Instructions WS : Lee
Brothers
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . . Surveyor/ Assessor
B ASM-LKKInvoicel - AC2105909.pdf.pdf Email Sent
expense

SOON BOON HAI

BLK 192A RIVERVALE DRIVE, #11-934, 541192,
Singapore

93677157

ASPETRA.MOTOR@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 20 August
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398920?token=be732159-67dc-4418-8653-4f156262a15c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B LETTER TO Ol.pdf.pdf

I PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices

TYPE

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398919?token=547e9335-6568-48d7-a91c-6a9cdf6c9b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398918?token=415a16d7-a7ee-4a70-af5f-c8df36d368ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398917?token=c16f1cd6-218b-4bf0-a1c2-17dbd6b4b433&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398916?token=d7253a9f-ad6a-4d71-ba69-d8e3c08f8907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398915?token=fb41c410-4fc9-4b6a-b45d-aa08d2f1f33e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398914?token=e2885017-6d8e-4af1-ab95-23496e5fdc95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398913?token=0ee5cbf5-c281-461c-bf5f-c09588d0bf73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

I MANDATE IA DD 05082021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

I TP LOD.pdf.pdf

B 7P - IA.pdf pdf

TP - 1A xIsx.xls

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 August
2021

5 August
2021

5 August
2021

5 August
2021

5 August
2021

9 April
2021

9 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370828?token=7901184e-42e5-43ea-a28e-d6087c73de19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370829?token=c1cd7f4d-cf37-4c9d-a64c-639c902b605c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370830?token=2015de09-1906-455f-9542-81dfdb72a60d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370831?token=071d012e-b820-48d1-b459-4cef41f2ecb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2370832?token=2e79d9b1-d291-45a1-89eb-967e4bc59872&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132658?token=50dcd123-8fd1-4e22-a9a3-cb506faf34f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132657?token=749dde96-952a-4662-b234-e510fb9dbad3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B SA1921480005-SKZ52H.pdf.pdf

B YP2192K TP GIA.pdf.pdf

I EMAIL FROM WS.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B EMAIL TO OI DD 08.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Accident statement

GIA Report

Others

Others

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 April
2021

9 April
2021

9 April
2021

8 April
2021

8 April
2021

8 April
2021

8 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132656?token=8aa2fc45-124c-4fdb-a03d-09b573de5ca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2132655?token=938039ef-71cc-42aa-98a4-783003a41f19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2131541?token=3e548b4c-1a1e-4cbd-bcec-3d799706ef00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127686?token=afb9e562-16aa-481f-af15-6f2ea077e02f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127685?token=e6407061-f80b-4e83-a409-f085a1378de6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127683?token=2b2e29c4-466c-4d9d-9e0b-c2743fd0ca55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129290?token=d951d666-fce5-44b7-85a5-b90bb712f0af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
B AXA-LETTER TO INSURED NON Letters and Policy Holders / LKK AUTO CONSULTANTS 8 April
REPORTING.pdf.pdf Correspondence Insured PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206078&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129291?token=7b5a6d76-1587-4fe4-85a6-3fee8e49d231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

