Your Ref : SLD444P
Our Ref: 021141/04

Harvinder Singh Grewal

Correspondence Address :  (claims@kkimhin.com.sg)
c/o M/s K. Kim Hin Auto Pte Ltd

160 Sin Ming Drive #02-20

Sin Ming AutoCity

Singapore 575722

Date : 26 Jul 2021

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00

Springleaf Tower

Singapore 079909

Motor Claims Dept

Dear Sir/Mdm

ACCIDENT INVOLVING SJP7717S AND SLD444P ALONG SLE ON 02 APRIL 2021

I am the owner of the m/vehicle SZKP.TW”-1E; which was involved
in the above accident.

My vehicle sustained damages as a result of the said accident and
I am now claiming against you for the followings:-

1. Costs 02 repairs 94 i % - 5 % $ 12,840.00
2. Loss of-@@Z-of vehicle at $
per day for 19 day(s) . Refer SC Car, Rental.). $ 2,280.00
3. Police documents/Search fees . . .. $ 2.00
4, Surveyor report fee . i - % 3 ‘% $
Total: $ 15,122.00

Please advise whether you are prepared to settle my claim as
outlined above. As I have yet to settle my repair bill with my
repairers, I hereby authorise my repairers and/or their
representatives to negotiate/compromise settlement of above claim
on my behalf.

Looking forward to hear from you soon.

Yours faithfu11y,

thel -

encl.



Letter of Authorizalion

To Whom [i May Concern

Accident on 02 April 2021 involving SIP7717S [ SLDA444P
Along SLE
UWe Harvinder Singh Grewal NRIC NO. SXXXX328Z of

Blk 606 Jurong West St 65 #08-578 Singapore 640606

owner of Motor Vehicle Registration No SP TS insured by

AXA Insurance Pte Lid under Policy No GAS538423
representativé with full authority to write, negotiate and settle claim for damages on my/our
behalf against the owner and /or driver of Motor Vehicle Rega No. SLD444P

in regard to the above mentioned accident

[ /We also consent to the agreed settlement sum be made in favour of myfour representative,

Mis K. Kim Hin Auto Pte Lid and the said

payment be forwarded to them to be construed as full and final dischargs of my/our claim.

thl

Owner” Signature & Company Stamp

03/04/2021
Date




MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMPCSNW00041162001 Claim No : SNM21D201908/LKKDS
Claimant : HARVINDER SINGH GREWAL
Amount . S$ 14,882.00

SINGAPORE DOLLARS FOURTEEN THOUSAND EIGHT HUNDRED AND
EIGHTY TWO ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SJP 77178
Insured Vehicle No. : SLD 444p
Date of Loss : 02/04/2021
Place of Accident : SLE

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : YU PECK KENG
Driver Name : YU YAN LU PATRINA

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages SS
(2) Cost of Repair/Exeess S$ 12,840.00
(3) Loss of HsefRental/Earning S$ 2,040.00
(4) GIA/ Police Report

InvestigationResutes/Search Fees S$ 2.00
(5) Medical Reports/Expenses S$
(6) Survey Fees/P.T. Fees S$
(7) Cost including Disbursement S$

TOTAL . + v & v v « &« v w o « « . . SS 14,882.00

Claimant Name : HARVINDER SINGH GREWAL NRIC No : S6973328Z

Signature : ﬂ M Date : 09 Nov 2021

—\




CO. REG. NO: 199402370D

R vy GST NO: M2-0123250-3
I‘. Illlll l‘lIll AUTO PTE LTD

TEEEREMABRLAE
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg No .
Vehicle Insured : SLD 444 P
Accident Date : 02-Apr-2021 Date
Our Ref : 021141 {CHINA) / CARIN PAGE

HARVINDER SINGH GREWAL (MR)
Singapore

COST OF REPAIR FOR TOYOTA WISH 1.8 (A) (2009) SJP7717S

To supply spare parts

To remove, cut out damaged parts,
panel beating, welding, align,
refix and to renew affected parts.

To remove and refit rear windscreen
glass and conduct water leak test

To remove and refit rear upholstery
trimming, roof lining, seats,
speaker board in order to
facilitate repairing works

To remove aircon condenser, pipes
and driers. Vaccum and recharge gas

To apply undersealing
To transfer tailgate’s fittings

To remove and refit reverse sensor
assy.

To putty and respray on affected
portions.

To focus Headlamps and Taillamps.

25227
22-Apr-2021

1

Con’t Page 2



CO. REG. NO: 199402370D
GST NO: M2-0123250-3

FRe nIlll l'l lll AUTO PTE LTD

EHEEREMAFRL A
160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg

Vehicle Insured : SLD 444 P Page : 2
Our Ref : 021141 No. i 25227

To check front and rear lighting
operation and rewiring

12,000.00
Add 7% GST : 840.00
Total # 5612,840.00
Singapore Dollars Twelve Thousand Eight Hundred
and Forty Only
LERMBRARRATRAF

K. KIM HI TO PTE LTD




SC CAR RENTAL PTE. LTD.

160 Sin Ming Drive #02-20 Sin Ming AutoCity Singapore 575722

Tel: 6452 7684 Fax: 6454 9575
Co. Reg. No.: 201323288W

INVOICE

= =
MR HARVINDER SINGH GREWAL No. e - TTS5S
C/0 K.KIM HIN AUTO PTE LTD
160 SIN MING DRIVE #02-20
SIN MING AUTOCITY Date : 0792024
SINGAPORE 575722
Vehicle No : el S
TOYOTA COROLL: J
o A
/
DESCRIPTION AMOUNT
RENTAL CHARGES FOR VEHICLE FROM
03.04.2021 TO 22.04.2021
LG DAYS 1 XiS§ 120.00 2,280.00
AGREEMENT NO.: 31496
REMARK : SJP7717S
A
Cheque should be crossed and made TOTAL $

payable to SC CAR RENTAL PTE. LTD.

. 2, 280,00 B

G

Issued By




SC AR RENTAL PTE. LTD. Co. Reg. No.: 201323288W

160 Sin Ming Drive #02-20 Sin Ming AutoCity Singapore 575722
Tel: 6452 7684 Fax: 6454 9575

RENTAL AGREEMENT No: 31496
Vehicle No. Make / Model

SG(I\{ }'{:61_—’- j ’Cé’(}g& ﬂfHﬁ\g Date:

HIRER'S PARTICULARS CHARGES

Name : w $ cts
FPRVINDER, SINGH WA Doy @ss (20 2280 {00
Address : G(QFU;' ﬂ’(, ( e\ " Week(s) @ S$
Rl bob Quong wat Month(s) @ S$
by XO0F-5e
%LM o Pl lg Lo é}gé Insurance
Telephone (Home) : * Additional Rental Payable
(Office) : ) Surcharge of Fuel
H/Phone : | {.6%0 8-3/1
NRIC or Passport No: = 6?7 232 7—? 'Z__ Total '3*?’2’0 00
Nationality : Less Deposit (Cash / Cheque No. )
Date of Birth : Age : Balance Payable / Refundable
Driving Licence No : Expires : Refund Received (Cash / Cheque No. )
Type : Local / Int’] Issued : Note: 1) Hirer is liable for all parking fines and traffic
Driving Experience : violations.

\@;ﬂ) Excess - In the event of any accident, the Hirer is
ER'S PARTIC liable to pay first (S$ Swpp oo ) plus loss of
Qoderen frombicet) earnings before the damaged vehicle is being repaired.

Name 3 W

\ie&o’}) Young ( _Z;'l?yﬂy), Inexperienced ( £ )
Al : or Aged driver (/' >~ £SUgadditional exoéss of
(S$_ 22w ) will apply.

DRIVER'S PARTICULARS

\\563.) Windscreen claim of $100 will apply if hit by stone,
otherwise full price will apply.

Telephone (Home) :

[/We declare that the above particulars are true and correct in

(s * every respect and I/We have read and understood the terms

H/Phone : and conditions of the Hire Agreement printed overleaf.
NRIC or Passport No :
Nationality : %\&/
Date of Birth : Age ;
Driving Licence No Expires : Stamp & Signature of Hirer Sign‘ature of Driver

(If different from Hirer)
Type : Local / Int’1 Issued
Driving Experience : Date Date
= 7Y
Date Out g = LP" 707” (god) Date In 2,9"\ I)( . '7/8 ‘,)r( wi
Timeou (100 43 AM/PM Time In L0 am/ ke 3
Mileage at Delivery / Pickilip Mileage on Returning
Fuel Level at Delivery / Pick-up |E | w] ]| ]| F| Fuel on Returning | E | w]n | | F ]
Surcharge of Fuel will be at S$ per 1/4 tank
B e Kindly note the following: “ OLS]/\ rd S:S.F 77 ) _[ e

No drivers below 23 years old are allowed to drive; M/,,—

S 1
Driving to Malaysia is strictly not allowed. )

P



4/3/2021 Insurer Enquiry— GEARS

SICTT17S

INSURER ENQUIRY % RESULT & RECEIPT
Find
Insurer TP Insurer Enquiry
Vehicle reg. no. ,
Sl D444P Insurance China Taiping Insurance (Sing...
- Period of Insurance 27/05/2020 - 26/05/2021
Date of Accident
Requested By Sandra Khong (K. KIM HIN AU...
2021 &
02/04/2021 =m Requested Date 03/04/2021 13:59
Reset
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

httns /Ammnaears com salinsurer-enauiry 7



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Thursday, 8 April 2021 3:03 PM

To: pkyu@yny.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING SLD 444P & SJP 7717S ALONG/AT SLE TOWARDS

WOODLANDS ON 02/04/2021

Our Ref: CC6/CTI21004451/Krs3

YU PECK KENG - BY EMAIL ONLY

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SLD 444P & SJP 7717S ALONG/AT SLE TOWARDS WOODLANDS ON 02/04/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJP 7717S against your motor insurance policy.
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour
as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third

Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please call us if you have further queries.
c.c. China Taiping Insurance (Singapore) Pte Ltd

(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1






11/9/21, 4:06 PM Mail - Jaslin Kok (LKK Auto) - Outlook

RE: SNM21D201908/C02/SLD444P/LEWLC / FW: Direct Settlement - Accident
Involving SLD 444P (Ol : CTI - TBA) and SJP 7717S (TP : LKK REF -
CC6/CTI121004451/Krs3) on 02/04/2021

Jenny Lew <jenny.lew@sg.cntaiping.com>

Thu 10/28/2021 12:35 PM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Hi Jaslin,
We refer to the email dated 11.10.2021.

Please proceed up to S$15,002.00.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Monday, 11 October 2021 4.04 pm

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: SNM21D201908/C02/SLD444P/LEWLC / FW: Direct Settlement - Accident Involving SLD 444P (Ol :

CTl - TBA) and SIP 7717S (TP : LKK REF - CC6/CT121004451/Krs3) on 02/04/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLD 444P (CTI) AND SJP 7717S (TP) ON 02/04/2021

https://outlook.office.com/mail/id/AAMKAGY 5MjASNJAXLWUzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjJA20QBGAAAAAAApXOAAHQAETpDS1vZ3...  1/5


mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
http://www.sg.cntaiping.com/
http://www.facebook.com/chinataipingsg/
mailto:jaslinkok@lkkauto.com
mailto:jenny.lew@sg.cntaiping.com
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mailto:admin-a@lkkauto.com

11/9/21, 4:06 PM

We refer to the above matter.

We seek your approval to offer repairer “K.KIM HIN AUTOMOTIVE PTE LTD" at $ 15,002.00 (all-in),

The summary is as follows: -

Mail - Jaslin Kok (LKK Auto) - Outlook

Amount Claimed

Amount Revised

1. Cost of Repair $19,160.02 $ 12,840.00 ($12,000.00 + 7% GST)
2. Loss of Rental (19 daysx $120.00) $ 2,280.00 $2,160.00 (18 days x $120.00)
3. LTA / GIA Search Fee $ 2.00 $ 2.00

Surveyor recommended 14 days for repair + 2SUN + 2PRS =18DAYS

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Thursday, April 8, 2021 1:49 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto)

<jaslinkok@lkkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: RE: SNM21D201908/C02/SLD444P/LEWLC / FW: Direct Settlement - Accident Involving SLD 444P (Ol :

CTI - TBA) and SIP 7717S (TP : LKK REF - CC6/CTI121004451/Krs3) on 02/04/2021

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAETpD51vZ3. .
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11/9/21, 4:06 PM Mail - Jaslin Kok (LKK Auto) - Outlook
Hi Su Li,

As requested, please refer to attached.
Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3 ¥t Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTIl <claimsdept@sg.cntaiping.com>

Sent: Thursday, April 8, 2021 1:14 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com>; Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D201908/C02/SLD444P/LEWLC / FW: Direct Settlement - Accident Involving SLD 444P (Ol
: CTI - TBA) and SJP 7717S (TP : LKK REF - CC6/CT121004451/Krs3) on 02/04/2021

Dear Sir,

Please note that officer in charge for this case is Jenny Lew.
Claim no. SNM21D201908/C02/SLD444P/LEWLC.

Dear Jenny,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents
to us as delay is to be expected for handling hardcopy documents. All correspondence should

https://outlook.office.com/mail/id/AAMKAGY5MjASNJAXLWUzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  3/5
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11/9/21, 4:06 PM Mail - Jaslin Kok (LKK Auto) - Outlook

be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused
is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3EJffiiff Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Thursday, 8 April 2021 11:01 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@Ilkkauto.com>

Subject: Direct Settlement - Accident Involving SLD 444P (Ol : CTl - TBA) and SJP 7717S (TP : LKK REF -
CC6/CT121004451/Krs3) on 02/04/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Sir / Madam,
We refer to the above matter.

We have inspected third party vehicle SIP 7717S at M/s KKIM HIN AUTOMOTIVE PTE LTD on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP estimated cost of repair
- TP GIA report

- Preliminary advice

Meanwhile, kindly provide us the claim reference number and a copy of your insured’s GIA report for our
necessary action.

Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/id/AAMKAGY 5MjASNJAXLWUzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjJA20QBGAAAAAAApXOAAHQAETpDS1vZ3...  4/5
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11/9/21, 4:06 PM Mail - Jaslin Kok (LKK Auto) - Outlook
Thank you.
Best Regards,
Su Li| Admin Support
LKK Auto Consultants Pte Ltd

https://outlook.office.com/mail/id/AAMKAGY5MjASNJAXLWUzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjJA20QBGAAAAAAApXOAAHQAETpDS1vZ3...  5/5
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