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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 21 April 2021 11:15 AM
To: Jiewseng Lim
Subject: RE: Accident on 2 Apr 21 SKX1768E // LKK Ref: CC3/AIG21004448/Kps3

Dear Mr Lim, 
 
Received with thanks. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information 
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 
negotiate for an amicable settlement with third party claimant at best to avoid further litigation, which would 
escalate to even more cost. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Jiewseng Lim <jiewseng74@gmail.com>  
Sent: Saturday, 17 April 2021 2:31 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Accident on 2 Apr 21 SKX1768E 
 
Hi Hsiao Tong,  
 
Pls find attached the AIG Insurance and Picture of the scratched on the front bumper of my car. For info, I have not 
send my car for any repair and decide to continue driving as it does not affect the car performance 
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 AIG Insurance 2.jpg  

 AIG Insurance.jpg  

 Picture of Scratched Front Right Bumper taken a...  

. 



9/21/21, 9:31 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000006&extid=359556&CFID=87… 1/3

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
07 Apr
2021
18:21

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. [A] Lee Su Li

2
07 Apr
2021
18:21

Clm Veh
Model
Changed

(205436) TOYOTA PRIUS HYBRID 1.8 CVT (A). [A] Lee Su Li

3
07 Apr
2021
18:21

Clm Created Reg No: 200303878K. Acct Date: 2021/04/02. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L
td. (SG). Workshop: Trans-Cab Services Pte Ltd (HQ) [A] Lee Su Li

4
07 Apr
2021
18:21

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
07 Apr
2021
18:21

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/16 [A] Lee Su Li

6
07 Apr
2021
18:21

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
07 Apr
2021
18:21

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
07 Apr
2021
19:05

Assignment
1st
Accessed

[A] LEE SU
THING

9
07 Apr
2021
19:08

Label Added (23):Express. [A] Lee Su Li

10
07 Apr
2021
19:08

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lee Su Li

11
07 Apr
2021
19:09

Clm Dtl
Modified Claimant's ID: -> 200303878K. [A] Lee Su Li

12
07 Apr
2021
19:09

Clm
Registration
Modified

Reg No:200303878K->SHD9046T. [A] Lee Su Li

13
16 Apr
2021
15:10

Video
Downloaded Downloaded SHD9046T vs SKX1768E_TP VIDEO [I] Goh,

Jeremy-CX

14
19 Apr
2021
08:54

Clm
Registration
Modified

Acct Time:13:00:00->16:00:00.

[I] AIG
OneClaim

Integration
User

15
27 Apr
2021
08:05

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

16
27 Apr
2021
08:05

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

17
27 Apr
2021
08:05

Clm Dtl
Modified JPJ Reg. Date: -> 2018/11/01.

[A] JOANNE
LEE KHANG

MIN

18
27 Apr
2021
08:05

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

19
28 May
2021
15:48

Adj
Mandate
Request

Cur.Req:1526.76:Liability: 100%(B22)
*Quantum: (a)CORw/GST: $1,032.26 + (b)LOR(3days x $112.3
5): $337.05 +(c)LOI(3days x $50):$150.00+ (d)LTA/GIA search fee: $7.45 = Total: $1,526.76
*2 reco
mmendation repair days + 1PRS = 3days
*For your approval

[A] CHEW
HSIAO TONG

20
28 Jun
2021
17:49

Video
Downloaded Downloaded SHD9046T vs SKX1768E_TP VIDEO [I] Goh,

Jeremy-CX

21
28 Jun
2021
18:02

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/16. Mandate Remarks: mandate approved. subject to documents i
n order. settle at best. start with 2 days LOR and LOI

[I] Goh,
Jeremy-CX

22
28 Jun
2021
18:02

Adj
Mandate Set

Approved:1526.76:mandate approved. subject to documents in order. settle at best. start with 2 days L
OR and LOI

[I] Goh,
Jeremy-CX

23
06 Jul
2021
17:42

Video
Downloaded Downloaded SHD9046T vs SKX1768E_TP VIDEO [I] Ng, Hai-

Chuan

24
06 Jul
2021
17:43

Video
Downloaded Downloaded SHD9046T vs SKX1768E_TP VIDEO [I] Ng, Hai-

Chuan

25
03 Aug
2021
12:01

Adj
Mandate
Request

Cur.Req:1689.11:Hi, Kindly refer to my email dated 03/08/2021. Thanks. [A] CHEW
HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87991955&CFTOKEN=e509f4831aab7704-3A34F688-F4A8-6B7F-248B0E31051DFC40&USID=3251&RID=4281520
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87991955&CFTOKEN=e509f4831aab7704-3A34F688-F4A8-6B7F-248B0E31051DFC40&USID=3251&RID=4281520
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87991955&CFTOKEN=e509f4831aab7704-3A34F688-F4A8-6B7F-248B0E31051DFC40&USID=3251&RID=4281520
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87991955&CFTOKEN=e509f4831aab7704-3A34F688-F4A8-6B7F-248B0E31051DFC40&USID=3251&RID=4281520&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1000006%26extid%3D359556%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87991955&CFTOKEN=e509f4831aab7704-3A34F688-F4A8-6B7F-248B0E31051DFC40&USID=3251&RID=4281520


9/21/21, 9:31 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1000006&extid=359556&CFID=87… 2/3

 
AUDIT TRAIL
No. On Audit Remarks By

26
03 Aug
2021
12:05

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/16. Mandate Remarks: mandate maintained [I] Goh,
Jeremy-CX

27
03 Aug
2021
12:05

Adj
Mandate Set Maintained:mandate maintained [I] Goh,

Jeremy-CX

28
12 Aug
2021
15:33

Adj
Mandate
Request

Cur.Req:1689.11:Hi, For LOR&LOI,we maintain offer at 3days, 3rd party counter proposed 4days. Pls ad
vise. Thanks.

[A] CHEW
HSIAO TONG

29
12 Aug
2021
17:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/16. Mandate Remarks: able to get taxi logcard to increase nu
mber of days?

[I] Goh,
Jeremy-CX

30
12 Aug
2021
17:13

Adj
Mandate Set Maintained:able to get taxi logcard to increase number of days? [I] Goh,

Jeremy-CX

31
08 Sep
2021
10:39

Adj
Mandate
Request

Cur.Req:1689.11:Hi, Kindly refer to the attached docs item 15, there is a letter to confirm that the taxi
was in workshop from 02/04/2021 - 07/04/2021. Pls advise further mandate. Thanks

[A] CHEW
HSIAO TONG

32
08 Sep
2021
10:52

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/16. Mandate Remarks: justified. settle at best [I] Goh,
Jeremy-CX

33
08 Sep
2021
10:52

Adj
Mandate Set Approved:1689.11:justified. settle at best [I] Goh,

Jeremy-CX

34
20 Sep
2021
10:02

Clm
Registration
Modified

Rep:201194->204789. [A] CHEW
HSIAO TONG

Date From       Date To       Audit Type None Go



ACTIVITY
[16/04/2021 12:06] CHEW HSIAO TONG:
OI Mr Lim called in as he received LKK NR Letter. He confirm that there is minor collision. TP parked there, he reversed and slight scratches TP
right rear portion.. Advised him to make the accident report in order for AIG to act on it. He noted and will do it asap.
[13/04/2021 11:13] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2684318 07 Apr 2021
18:30:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

200303878K SKX1768E 11.00

2686629 16 Apr 2021
07:52:07 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHD9046T CHEW HSIAO
TONG xx.xx

2689348 27 Apr 2021
08:05:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHD9046T SKX1768E 11.00
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