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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M037FK

Reference CC4/ASM21004440/Aps3q2

Loss Date 6 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 7 Apr 2021 2:10:20 PM

Request Date 7 April 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMW7036B

Make TPVD HONDA

Model SHUTTLE 1.5G

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Re: S1M037FK_TP REF:SMW7036B_Accident Involving

SHB9529C & SMW7036B_along_SLE TOWARDS BKE on

06/04/2021 18:10_PersonalAutoLine

Other Other
SmartOne

Auto

Settlement TRANS-CAB SERVICES PTE LTD


No.2 ANG MO KIO STREET 63, 569111, Singapore











TEO Kitty





kitty.teo@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126226?token=4e38ea88-0e97-419b-8e1c-b274e60a6828&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M037FK_TRANS-CAB-NON REPORTING - TPPD_Accident

Involving SHB9529C & SMW7036B_along_SLE TOWARDS BKE on

06/04/2021 18:10_PersonalAutoLine

Other Other do not reply


S1M037FK_TP REF:SMW7036B_Accident Involving SHB9529C

& SMW7036B_along_SLE TOWARDS BKE on 06/04/2021

18:10_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 - AC2106393.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126037?token=321606d2-37b3-45d6-a21e-6ec68c486ea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126254?token=d1a637cc-4bb9-469a-832b-08dd3127c2c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448432?token=a383e276-4329-42e3-bb56-54571d959b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448431?token=bdf5ac7c-32ea-49ab-a183-9359685cc1ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448430?token=fee9acb5-b933-410d-8522-5ec369606441&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448429?token=d729e452-d628-48f2-a2b5-e01456a82e9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK PHOTO-3.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14

September

2021


Damage of Rear End Panel (5).jpg.jpeg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


Damage of Rear End Panel (3).jpg.jpeg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448428?token=0607e5e5-98c6-41e9-bddf-de86d871ad4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448427?token=1a8f9c14-7cc1-4ce1-a2a1-3785f00f374d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448425?token=f5a971f2-c0ed-4f00-b10f-bdd0bcae3123&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448424?token=7f13b4da-ef67-4cd6-8ffc-d684fd0125ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392618?token=ac6a881a-db4d-4254-8e1b-c25cbe93f5dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392616?token=95c6f82e-64a1-41bc-a483-f95a5c1ebae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Damage of Rear End Panel (1).jpg.jpeg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


Damage of Rear End Panel (4).jpg.jpeg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


Damage of Rear End Panel (2).jpg.jpeg
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


GIA Search Receipt.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LTA Search Receipt.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


TP-MANDATE IA dd 030621.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392614?token=3f108347-b249-47aa-9faf-5422f9551131&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392617?token=775db498-ec8c-4550-b752-ad5ce91228f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392615?token=5163e765-63a7-4153-b249-8731155bb4c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243847?token=7bdc2364-dba4-4557-aa06-d9830098ee34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243846?token=b5d67f73-e9d3-4d83-b9ea-6a189800be8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243845?token=6e102d7c-d996-442c-b9ca-67475a4790ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PARF_COE Rebate Enquiry.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Resurvey Photos(Dismantle).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


TP ESTIMATE_MARKED(SMW7036B).pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


Letter to OI(SHB 9259C).pdf.pdf
Letters and

Correspondence

Policy

Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

1 June

2021


TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243841?token=0c06702f-753c-46d1-bf04-be2026b434a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243843?token=366ce010-5189-4bd9-a09c-fac05d62fe14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243840?token=fac6e4eb-7120-49d3-acb6-0fa43557fe77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243842?token=bf21463b-ed03-4185-a782-55c709958c1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2238867?token=ac4356f4-70ad-4a74-a3e7-eb9ec2501f6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151248?token=2b222500-8400-440d-b8ed-e3d50f838c25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SMW7036B TP GIA.pdf.pdf
Reports &

Statement
GIA Report TEO Kitty

8 April

2021


SHB9529C INSD GIA.pdf.pdf
Reports &

Statement
GIA Report TEO Kitty

8 April

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021


Service appointment in Vendor Portal claim S1M037FK for

vehicle SMW7036B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

7 April

2021


EAMIL ATTACHED GIA TP.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128169?token=1a9a471c-fe63-4c28-baf2-89beb7e1af73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128162?token=e9f0e2fc-eeaa-4f2b-b031-af5137746605&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126357?token=74fcc35c-6e1c-4c79-9f45-19a99ebd1178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126353?token=eddc38cb-c111-4b98-bc4c-721e46eedc97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126119?token=2fd7bf7a-76da-4fed-81e0-5991ebcd0398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126046?token=23285af8-667c-4f3a-8d2f-070551430e9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA REF_TRANS-CAB-NON REPORTING - TPPD.msg.msg
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

7 April

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021


WS.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

7 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126032?token=7213f856-e765-4b4e-83f7-dde47979877b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126031?token=65968674-743f-4546-92d9-fe5ed364f980&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126030?token=d509eb18-dc11-46ea-bbef-cd366cb3d829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126029?token=414aee6b-8c01-4685-bbcc-5c62f22fc563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

