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KT MOTORWERK

Blk 3012 Bedok Ind. Park E #01-2020 Singapore 489978.
(Bedok North Ave. 4) Tel: 98287487 Fax: 6448 5177
Email: ktmotorwerk @ hotmail com
Reg. No.: 533734628

Telephone: 98287487
Email: ktmotorwerk@hotmail.com

2-Aug-21
Our Ref : GBH6737C

CHINA TAIPING INSURANCE(SINGAPORE) PTE LTD

Motor Claims Department

3 ANSON ROAD,#16-00,SPRINGLEAF TOWER
$(079909)

Dear Sir/Mdm

ACCIDENT INVOLVING GBH6737C AND YP9912D ALONG AYE TOWARDS JURONG
Please refer to the above mentioned accident.

We are writing in on the behalf of EASTORIA CONSTRUCTION PTE LTD
the registered owner of motor vehicle number GBH 6737C which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle
number  YP9912D As a result of which, our client have suffered loss and and expenses.

We are instructed by our client to claim for :

1. Cost of Repair (Agree with Surveyor) $7,200

2. Rental 8 days x §150(with gst) $1,284.00

3. Third party search fees $7.45
TOTAL AMOUNT $  8,491.45

We enclsoed hereby the following documents for your consideration :
(A) Final Repair Bill
(B) Discharge Voucher
(C) Letter of Authority
(D)  Third Party search fees

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

%)

JOHN \
Mobile: 98287487
Email: ktmotorwerk@hotmail.com



ACCIDENT INVOLVING VEHICLE NO. akA {’7] 7 C AND
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KT MOTORWERK

Blk 3012 Bedok Ind. Park E #01-2020 Singapore 489978.
(Bedok North Ave. 4) Tel: 98287487 Fax: 6448 5177

Email: ktmotorwerk @ hotmail com
Reg. No 533734628

LETTER OF AUTHORITY AND INDEMNITY

P 792 P

-
AT/ALONG AYE _ Tnswrdl]  Farmy
ON_ %5 pay ¢¥ MONTH_22( YEAR

a) [I/We. the owner of vehicle no. (i 6’? J ; C hereby instruct and authorize you to commence
repair to the said vehicles.

b) You are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me/us with respect to the conduct of my/our claims
against third party driver and/or his insurers including if necessary. to commence legal proceedings in
Court in my/our name against the third party.

¢) You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim. you are
authorized to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of'my claim. on my behalf.

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the
settlement sum on my/our behalf directly into your account.

e) In the event that, I/we am/are required to attend at my/our solicitors® office or to attend court in
connection to my/our claim. 1/we shall render full co-operation.

f) In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with. I/we authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. In this respects. l/we
understand and accept that the excess amount applicable under the policy of insurance shall be borne
by me/us. I/we shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

g) If for whatever reasons. my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any loses recoverable under the policy of insurance or make any offer to pay less than the amount
claimed by you, l/we agree to undertake to pay the full amount of your repair bill and survey fees and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount. as the
case may be.

h) I/we have read and understand the above statement and agreed.

Dated this &} day 0 @ month Yzl year
Signature : :

Name . fustoria lonptenet’en ptl 27
NRIC/ROC No. ; 20331012 2

Address AL .?,/o‘ru, e Ko FEL

907~ 1§ Lk @ Gk

$( S67(39



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSNW00122122000 Claim No : SNM21D201958/LKKDS
Claimant : EASTORIA CONSTRUCTION PTE LTD
Amount : 85 B8,234.65

SINGAPORE DOLLARS EIGHT THOUSAND TWO HUNDRED THIRTY FOUR
AND CENTS SIXTY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : GBH 6737C

Insured Vehicle No. : YP 9912D
Date of Loss : 05/04/2021
Place of Accident : AYE

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : AAK LOGISTICS SERVICES PTE LTD
Driver Name : BOOPATHI MANOJKUMAR

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages s$
(2) Cost of Repair/Exeess S$ 7,200.00
(3) Loss of Hse/Rental/Eaering S$ 1,027.20
(4] S R s

Investigation—Results/Search Fees s$ 7445
(5) Medical Reports/Expenses ss
(6) Survey Fees/P.T. Fees s$
(7) Cost including Disbursement 5%

TOTFRAL & & % # % % % 5 & 5 & w & s w59 8,234.65
201! 37

Claimant Name : EASTORIA CONSTRUCTION PTE LTD NRIC No : 3310 1

o f.09. 2071

Signature Date
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KT MOTORWERIK
Bilk 3012 Bedok Ind. Park E #01-2020 Singapore 489978.
{Bedok North Ave. 4) Tel: 98287487 Fax: 6448 5177
Email. ktmotorwerk @ hotmall com

Flog. No. . 533734828

Telephone: 98287487
Fax: 64485177
Email: ktmotorwerk@hotmail.com

CHINA TAIPING INSURANCE(SINGAPORE) PTE LTD

Tax Invoice No : T100010

FINAL REPAIR BILL

Date : 02.06.2021

Motor Claims Department Vehicle Number : GBH6737C

3, ANSON ROAD ,#16-00,SPRINGLEAF TOWER Make/Model : NISSAN NV350

S(079909) Date of Accident : 05.04.2021

Cost of Repair (Recommended By surveyor) $7,200.00
GRAND TOTAL $7.200.00

ISSUED BY

Mr John { \
Mobile:98287487

Email: ktmotorwerk@hotmail.com




g Kang Enterprises Co. (Pte.) Ltd. &/ s

< - /\ P
= (Chian-&ﬂ oy JC YN £ T

TAX INVOICE No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246 Fax: 6298 3864
EE'FI:;A‘LNOFIEAOI:QS; :;A:N‘S, PICK-UPS & LORRIES HfE : [RE  BSE  DPRKRSERES
N0, - - -
I/'We
HIRER'S PARTICULARS
If Different From of
Section | S Tel:

hereinafter called "the Hirer" hereby confirm having agreed to hire this day from CHIANG KANG ENTERPRISES CO. (PTE.) LTD. hereinafter
called "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1500/=to cover for any third party damage or injury claims and also bear the full cost of any damage caused
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000/=for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury claim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle.
whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the lerms and Londitions ot
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. S#SRTE GBF 3762 G Rental Agreement SE#%E No. A 93158
Section | Hirer's And/Or Driver's Particulars 5% /MR SE AR HYOmEEsR
o SR : Date & Time OUT 07~ 0%~ 202l
Name: H SING , JEREm VEORRRERE z
j@:tne 1 r Da}!;&TimeIN IS- 0%-2q2) 3:2:0?"4
Address: Bix 'Ll‘T len gt - Ry Chargeable TRates Amount
%02 239 s|Isioy7 3 B - af BiBack
ERRB /MBI MBHERTE 5 '
1/C No:/Passport No: L Driving Licence No:S 74{ 36 H %eeks @s
ERE/AREE = Pass BRA A
Type of I/C:/Passport: PassDate: || SEp 2003 Montt. @S
HEBE ; i du-
Date of Birth: (3[04 | g7\ Place of Issue: S POR§ ADD 7% GST B30 ‘*
=HRBES $1500/ —SRRBIER $2000/= X/’ '
a) Third Party Only Policy Excess $1500/= b) Comprehensive Policy Excess $2000/= | Delivery Fees
EWNESRSETR
Vehicle Must Be Returned To Owner's Office By: %EJI Charge #1284 %‘
TR Be J
Remarks & Payment Records Security Deposit
BEE )
Total Payable R [181{— 4‘
|
Amount Paid
WERA
Collection Fees/Misc.
IMPORTANT! For Singapore Use only! Ll as
W5 LE[%[Va[A[ [ APAA[F| pymmsem (E[[PA[ 4[4 F| iamrmimssy B
Fuel Tank OUT Fuel Tank IN Rates Do Nc’:?lnclude Fuel Fefuc]ling
SRR I it S
Vehicle No: From: To:
BRI .
Vehicle No: 2) Eom: 'lg'o:
IR i lie] B IR
Tools Spare Tyre Accessories Total Additional Charges
EWBLEA EWEUA
Vehicle Issued By: Vehicle Collected By:
NOTE: & _[
HE SR MDA EFERBR B EASE—IORE -
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING AND TRAFFIC @t
VIOLATIONS. Grand Total
HEERERDEE & #/RMEELU LR R SEEATIFIINE d
HIRER MUSTHOT CARRY SAND AND CEMENT ON THE VEHICLE I/We have read and hereby agrzse to theﬂt?annif?;tﬁ:ﬁditions on both sides of ki

B 0F- 0&- 21| EEEHS 5

Date: Signature of Hirer:




@_l( RIt%(¥#M ASRALQI
CHIANG KANG ENTERPRISES CO. (PTE.) LTD.

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 3864

Oifcial Receipt No. 4667

Trcnset o, SN BOK 526 JEREMY

b sum of Dotve. ONETAON AND WU PDAE D AND E2GHTY Lyt
oN\H

teng pagmant o 09270 o Upn EBFIAT6 O SHo| a4 €|

Chiang Kang Enterprises Co. (Pte) Ltd

ss 2 /MD

Cash/Cheque No. Authorised Signature




> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 06 Apr 2021/ 15:58:43
Receipt Date/Time : 06 Apr 2021/ 15:58:43
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210406-002921

Previous Receipt No. :

SIN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) (S$)
Result of Insurance Enquiry - YP9912D
As at 05 Apr 2021/16:50:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - YP2912D

Enquiry Fee 7.00 0.48 7.49
20210406155745926920
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
400682XXXXXX7606 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 9 April 2021 5:16 PM

To: PEIJUAN_LEE@AAKLS.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING YP 9912D & GBH 6737C ALONG/AT AYE TWDS PIE EXIT ON
05/04/2021

Our Ref: CC6/CTI21004433/rs3

AAK LOGISTICS SERVICES PTE LTD - BY EMAIL ONLY

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING YP 9912D & GBH 6737C ALONG/AT AYE TWDS PIE EXIT ON 05/04/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from GBH 6737C against your motor insurance policy.
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour
as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third

Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please call us if you have further queries.
c.c. China Taiping Insurance (Singapore) Pte Ltd

(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1






9/8/21, 3:52 PM Mail - Jaslin Kok (LKK Auto) - Outlook

Re: SNM21D201958/C02/YP9912D/THAMYL / FW: Direct Settlement - Accident
Involving YP 9912D (OI : CTI - TBA) and GBH 6737C (TP : LKK REF -
CC6/CTI21004433/rs3) on 05/04/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Sun 8/15/2021 11:54 AM

To: Pauline Tham <pauline.tham@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

U 2 attachments (2 MB)
TP LOD & DOCS.pdf; LKK SURVEY REPORT & PHOTOS.pdf:

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES GBH 6737C (TP) & YP 9912D(0OI) ON 05/04/2021
We refer to the above matter.

We seek your approval to offer repairer “KT MOTORWERK" at $8,491.45(all-in).

Amount Claimed Amount Revi
Cost of Repair $ 20,079.25 $ 7,200.00
Loss of Rental ($150.00 X 8 days) | $ 1,284.00 $ 1,284.00 ($150.00 X8 ¢

Surveyor recommended 6 days for repair + 1 PRS + 1SUN= 8 DAYS
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>

Sent: Friday, April 9, 2021 1:31 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: SNM21D201958/C02/YP9912D/THAMYL / FW: Direct Settlement - Accident Involving YP 9912D
(OI': CTI - TBA) and GBH 6737C (TP : LKK REF - CC6/CTI21004433/rs3) on 05/04/2021

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  1/4


mailto:JaslinKok@lkkauto.com

9/8/21, 3:52 PM Mail - Jaslin Kok (LKK Auto) - Outlook
Dear Su Li

Our insured report attached.

** Note: Please cc to claimsdept(@sg.cntaiping.com when you reply to us.

NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email claimsdept@sg.cntaiping.com

or fax at 6224 7175. . Any inconvenience caused is much regretted
Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F:(65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Wednesday, April 7, 2021 6:53 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com>; Pauline Tham <pauline.tham@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D201958/C02/YP9912D/THAMYL / FW: Direct Settlement - Accident Involving YP 9912D (OI :

CTI - TBA) and GBH 6737C (TP : LKK REF - CC6/CTI21004433/rs3) on 05/04/2021

Dear Sir,

Please note that officer in charge for this case is Pauline Tham.
Claim no. SNM21D201958/C02/YP9912D/THAMYL.

Dear Pauline ,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents
to us as delay is to be expected for handling hardcopy documents. All correspondence should

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzO TktNDAzMi1hNmYyLWQzMjg 1MjhjYjJA20QBGAAAAAAApXOAAHQAETpDS1vZ3...  2/4
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9/8/21, 3:52 PM Mail - Jaslin Kok (LKK Auto) - Outlook

be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused
is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K3J3fisl Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Su Li (LKK Auto) <suli@]kkauto.com>

Sent: Wednesday, 7 April 2021 5:29 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@]lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok(@]kkauto.com>

Subject: Direct Settlement - Accident Involving YP 9912D (OI : CTI - TBA) and GBH 6737C (TP : LKK REF -
CC6/CTI21004433/rs3) on 05/04/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have inspected third party vehicle GBH 6737C at M/s KT MOTORWERK on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.
We will revert to you on preliminary advice in due course.

Meanwhile, kindly provide us the claim reference number and a copy of your insured’ s GIA report for our
necessary action.

Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzO TktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  3/4
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mailto:jaslinkok@lkkauto.com

9/8/21, 3:52 PM Mail - Jaslin Kok (LKK Auto) - Outlook

Thank you.

Best Regards,

Su Li| Admin Support

LKK Auto Consultants Pte Ltd

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  4/4
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