8/20/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO037C8

CC4/ASM21004405/Bps3q2

&
6 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Apr2021 4:11:53 PM

29 April 2021

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLT646P
Vehicle

Registration #

Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205916&tab=invoices

Joanne Lee =

1/5



8/20/2021

Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoicel -
AC2105911.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Email Sent Surveyor/ Assessor expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205916&tab=invoices

JCUBE ENGINEERING SERVICES PTE LTD
6 TUAS SOUTH STREET 10, 636941, Singapore

68338313

GAC.QUOTES@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 August
2021

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398784?token=9a7587f6-b1a0-439c-b6d6-134c0dcd96a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

I RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205916&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398781?token=d86dcfd1-02ee-4c6a-ac07-4a5727e9fbad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398780?token=d9380542-2d7d-4384-98c0-55ac83c3d0d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398779?token=b4efe416-9a7f-4474-a47e-e59039fb8e42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398778?token=ec39af43-8259-4f07-a154-5a527da28c75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398777?token=a99ddcfe-77a2-41c6-84fc-46c1da13ce47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398776?token=430a669b-e416-4bb1-9260-92aca2530b33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

I TP-MANDATE IA dd 300421.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B Letter to OI(SBT2239L).pdf.pdf

B GIA SLT646P TP.pdf.pdf

B AXA Immediate Advice -
SLT646P.pdf.pdf

B SLT646P Resurvey photos.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Assessment

Estimate / Quotation

Policy Holders / Insured

GIA Report

Others

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205916&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 April
2021

30 April
2021

30 April
2021

29 April
2021

20 April
2021

20 April
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178433?token=fe92029f-42de-4d32-a20a-da7f5cfd38b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178432?token=1dd9e212-481c-4944-b01c-e61be8c0b93e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2178406?token=33d9e1f9-c7da-4033-bd22-9b5f0d063853&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175860?token=ec0f3d66-9c85-4ce8-a5fd-ab36b1761443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153556?token=4428c746-efc4-41e6-8717-6ecaacba3c28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153544?token=25edabcc-f2b4-463d-a87a-025d9821c97a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B SLT646P Inspection photos.pdf.pdf

B SLT646P Resurvey photos 2.pdf.pdf

I GIA SBT2239L INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GA565461-Policy Schedule.pdf.pdf

B GA565461-Certificate of
Insurance.pdf.pdf

TYPE

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Photos

Photos

GIA Report

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205916&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

ILHAM Lugman Hakim

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

20 April
2021

20 April
2021

20 April
2021

6 April
2021

6 April
2021

6 April
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153545?token=a62eb9ce-9e79-4f6e-95a4-bc61baad0429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153543?token=d9509b73-e967-4272-bec8-66a9a7d505c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154199?token=ea77887a-f46f-4aa0-b8c8-3e48e059b286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123502?token=90ed8201-d063-4945-9daa-432b2572e515&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123506?token=36127e57-79cd-499a-a772-427c4582ba9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123505?token=6e978cde-82d4-4cd9-b100-20d188a2d3f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

