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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLB 1656 Z PA/OD/0287/2021/NK

30-AUG-2021

1
Dear Sir,

QU

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLB 1656 Z - Audi Q3 1.4 TFSI S TRONIC.

With reference to the above-mentioned vehicle, no SLB 1656 Z, claimant,
MS SIM MAY LING AMY, please find the related document per attached.

1. A copy of the Original Invoice no. 85016619 — S$ 46,574.02.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Enc
AIG Insurance — SLB 1656 Z

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408692
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 15: 32 Company Reg. No. 199902271W
GST Reg. No. 199%02271wW
AIG ASIA PACIFIC INSURANCE PTE LTD InVOice NO: 85016619 ACCOunt AQ006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 25/08/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTCR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 QOrder SLB1656% 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: sipiesez (v 46448) Regn Date: 17/08/2020 Mileage: 4183 WIP No.: 22040
Model: 03 1.4 TFSI S tronic F3BACX Chassis: WAUZZZF30L1107533 Engine: czp 895498 Dept: ©
You have been assisted by :- us-Tony Foong { 33 j
Details Qty Unit Price Amount
S SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
Q EXC M: 8888 -400.00 1.00 -400.00
Insurance Excess/Liability
S SUBLET M: 400.00 1.00 400.00
B&P - TO INSTALL FRONT WINDSCREEN SOLAR FILM.
S BODYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, QUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER
ASSY AND FRONT PARKING AID.
S BODYWORK M: 1700.00 1.00 1,700.00
TO REMOVE AND RENEW AIRCON CONDENSER, CHARGED
AIR COOLER AND RADIATOR.CHECK ELECTRICAL
FANS AND CONTROL UNIT.PRESSURISE COOLING SYSTEM.
TO CARRY OUT VACUUM AND REGAS
s BODYWORK M: 360.00 1.00 360.00
TO DISMANTLE AND REINSTALL RHS FRONT DOOR
PANEL TRIM.TO REMOVE AND REINSTALL RHS WING
MIRROR ASSY.
S BODYWORK M: 500.00 1008 500.00
TO REMOVE AND TRANSFER BOTH HEADLIGHT'S
CONTROL UNIT AND POWER MODULE.
S BODYWORK M: 480.00 1.00 480.00
TO RENEW FRONT WINDSCREEN
S BODYWORK M: 480.00 1.00 480.00
TO RENEW EXHAUST TURBO CHARGED AND OTHER
ENGINE COMPONENTS.
S BODYWORK M: 3000.00 1.00 3,000.00
TO DISMANTLE AND RENEW FRONT BUMPER, BOTH
FRONT FENDER AND BONNET.TO RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED.




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
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GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD : . :
Noih SiaTa Reoh Invoice No: 85016619 Account: a0006 (T 0)
AIG BUILDING
78 SHENTON WAY Date 25/08/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
$07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 Order : SLB16562Z 3§Gs§g£gg£NgAy
$#07-16
Term 30 SINGAPORE 079120
Regn No: suB1656z (v 46448) Regn Date: 17/08/2020 Mileage: 4183 WIP No.: 22040
Model: 03 1.4 TFSI S tronic F3BACX Chassis: WAUZZZF30L1107533 Engine: czp 895498 Dept: u
You have been assisted by :- us-Tony Foong {33 ]
Details Qty Unit Price Amount
s BODYWORK M: 2360.00 1.00 2,360.00
TO RESPRAY FRONT BUMPER, BONNET, HINGLE,
BOTH FRONT FENDER AND RHS FRONT DOOR.
S BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT PRE ABD POST DIAGNOSTIC CHECK
s BODYWORK M: 200.00 1.00 200.00
TO SUPPLY FRONT WINDSCREEN SEALANT.
s BODYWORK M: 1500.00 1.00 1,500.00
TO CUT OUT AND WELD RHS FRONT FENDER
TOP SUPPORT AND CLOSING ELEMENT.
s BODYWORK M: 550.00 1.00 550.00
TO RESPRAY RHS FRONT FENDER TOP SUPPORT.
S BODYWORK M: 280.00 1.00 280.00
TO RENEW AIRCON CONDENSER REFRIGERANT
PIPES
s BODYWORK M: 600.00 1.00 600.00
TO SUPPLY ACRYLIC SEALER,CAVITY WAX AND
METAL FILLER POWDER.
X A83A807107D GRU COVER Less 020% 1.00 1008.00 806.40
X A83A807108D GRU COVER Less 020% 1.00 1008.00 806.40
X A83AB07663 GRU CONN PIECE Less 020% 1.00 144.50 115.60
i A83A807096 PLATE Less 020% 1.00 58.30 46.64
bt A83A807683A 9B9 (B) (SK)GRILLE 7/4/21 Less 020% 1.00 216.50 173.20
X A83R807061 4W3 FR.SPOILER (LAST) Less 020% 1.00 383.00 306.40
X A83R807682 9BY GRILL(LAST) MISSING Less 020% 1.00 152.50 122.00
X AB3A853651 MX3 GRILLE (LAST) Less 020% 1.00 1433.00 1,146.40
X AB3AB53692A 9B9 PLATE (LAST) Less 020% 1.00 243.50 194.80
X A83R853140 9BY 009163/ (V) {(GER)CAP 7 Less 020% 1.00 44.50 35.60
X A83A853231 009163/ (V) (N/A GER)B Less 020% 1.00 40.60 32.48
X A83A971085F (A) (SK)HARNESS 7/4/2 Less 020% 1.00 676.00 540.80
X A83AB07109 BRACKET (LAST) Less 020% 1.00 915.50 732.40
X A83AB07081 9R9 COVER (LAST) Less 020% 1.00 122.50 98.00
% A83A807550 (A) (SK) FOAM INSER 7/ Less 020% 1.00 102.00 81.60
X A8V00105152 STICKER Less 020% 1.00 7.10 5.68




Premium Automobiles Pte Ltd

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
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AIG ASIA PACIFIC INSURANCE PTE LTD : . .
RE T Invoice No: 85016619 Account: 20006 (T 0)
AIG BUILDING
78 SHENTON WAY Date 25/08/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SLB16567% G e
#07-16
Term : 30 SINGAPORE 079120
Regn No: sieiesez (V. 46448) Regn Date: 17/08/2020 Mileage: 4183 WIP No.: 22040
Model: 03 1.4 TFSI S tronic F3BACK Chassis: WAUZZZF30L1107533 Engine: czp 895498 Dept: u
You have been assisted by :- ue-Tony Foong ¢ 38
Details Qty Unit Price Amount
b:¢ A500919275C GRU Sensor (LAST) Less 020% 2.00 243.90 390.24
% A500919133 704 WASHER Less 020% 4.00 3.50 11.20
X AB83A951230 009163/ (V) (GER)CLIP Less 020% 1.00 21.30 17.04
X A83A821022 FENDER Less 020% 1.00 1286.00 1,028.80
X A83A821150 BRACKET Less 020% 1.00 31.10 24.88
X A83AB23029 HOOD Less 020% 1.00 3508.00 2,806.40
X A83A823301 HINGE Less 020% 1.00 72.20 57.76
57¢ L83R823302 HINGE Less 020% 1.00 72.20 57.76
X AB1A823186A CATCH Less 020% 1.00 109.50 87.60
X AB83AB23124 PROTECTION Less 020% 1.00 27.30 21.84
X AB3C819403A 9B9 COVER Less 020% 1.00 129.00 103.20
X A83A823531 BOWD CABLE Less 020% 1.00 57.50 46.00
be A83A823509 LOCK (LAST) Less 020% 2.00 213.50 341.60
X AB3A823529 Release Less 020% 1.00 57.50 46.00
X R4M0823661D LEVER Less 020% 1.00 14.00 11.20
% R4H0823543 COVER Less 020% 1.00 9.50 7.60
X A83A805607A MOUNTING Less 020% 1.00 118.00 94.40
X A83A805608A MOUNTING Less 020% 1.00 118.00 94.40
5 AB3A941773A (R) (SK)HEADLIGHT 7/4 Less 020% 1.00 5589.00 4,471.20
X A83AB05594H CARRIER Less 020% 1.00 1272.00 1,017.60
X A5Q0816411AS CONDENSER Less 020% 1.00 551.00 440.80
¥ A3D0260749C WASHER Less 020% 1.00 9.10 7.28
X A4D0260749B WASHER Less 020% 1.00 6.90 5.52
X A5Q0121251HQ (R) (SK) RADIATOR 7/4/ Less 020% 1.00 920.00 736.00
X A500121251GL (A) (SK) RADIATOR 7/4/ Less 020% 1.00 1035.00 828.00
X AG 12E040M2 COOLANT -25%C Less 020% 4.00 44,70 143.04
X A500121367G BRACKET Less 020% 2.00 40.80 65.28
X A1K0121367F BUSHING Less 020% 2.00 9.40 15.04
¥ A83A121283 AIR DUCT {LAST) Less 020% 1.00 37.20 29.76
X A83A121284 009163/ (V) (GER)AIR D Less 020% 1.00 37.20 20.76
X A5Q0129954 COVER Less 020% 1.00 28.40 22.72
X A5Q0129254B AIR DUCT Less 020% 1.00 55.60 44.48
X A500129621B AIR DUCT Less 020% 1.00 19.20 15.36
X R04E129637 (A) (SK)HOSE 7/4/21 Less 020% 1.00 20.20 16.16




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Main Telephone 6388 2223
Main Telefax 6475 1023

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323
Main Telefax

6841 1183

INS TAX INVOICE

Email

Customer Service
Service Appointment
24-hour Breakdown Service
customer.care@premiumauto.com.sg

6366 2323

9828 1233
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AIG ASIA PACIFIC INSURANCE PTE LTD : : .

S e Invoice No: 85016619 Account: 20006 (T 0)

AIG BUILDING

78 SHENTON WAY Date 25/08/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

#07-16 MOTOR CLAIM DEPT

AIG BUILDING
SINGAPQRE 079120 079120 Order SLB16562Z =5 CHENTGN Wik
#07-16
Term 30 SINGAPORE 079120
Regn No: sip1656z 46448) Regn Date: 17/08/2020 Mileage: 4183 WIP No.: 22040
Model: 03 1.4 TFSI S tronic F3BACK Chassis: WAUZZZF30L1107533 Engine: czp 895498 Dept: v
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount

X AS5QF129618 AIR DUCT (LAST) Less 020% 1.00 33.50 26.80
X AO4E129611AK AIRCLEANER Less 020% 1.00 239.00 191.20
% R03G906051M PRESSSENS Less 020% 1.00 194,00 155.20
¥ AB3A853717 4wW3 COVER (LAST) Less 020% 1.00 268.00 214.40
X AB3A853718 4W3 COVER (LAST) Less 020% 1.00 268.00 214.40
X AB3A837476 3Q7 (A) (SK)WINDOW SLO 7/ Less 020% 1.00 224.00 179.20
% AB3AB45099C NVB GLASS Less 020% 1.00 1121.00 896.80
X ABU0955609 FILM Less 020% 1.00 136.50 109.20
X A83A121285 009163/ (V) (GER)AIR D Less 020% 1.00 41.30 33.04
X A83A807682 9BY 009165/ (V) (SK)GRILL Less 020% 1.00 152.50 122.00
X A83A121331 SEAL STRIP AP(LAST) Less 020% 1.00 17.50 14.00
X AB3A121332 009168/ (V) (GER) SEAL Less 020% 1.00 17.50 14.00
X A5Q0121203DE 009168/ (V) (SK) ELECTR Less 020% 1.00 1529.00 1,223.20
b4 AB3A821170A COVER AP (LAST) Less 020% 1.00 40.60 32.48
X RA81A823185A CATCH AP Less 020% 1.00 109.50 87.60
X AB3AB53795 PLATE AP (LAST) Less 020% 1.00 32.70 26.16
X B83A807926 9B9 GRILLE AP (LAST) Less 020% 1.00 110.00 88.00
% AB83A955970 009168/ (V) (SK)HOSE ( Less 020% 1.00 79.30 63.44
X R83AB10136 009168/ (V) (SK)SIDE M Less 020% 1.00 431.00 344.80
X A5Q0122291BE COUPLPIECE AP (LAST) Less 020% 1.00 1720 13.76
X AN 90687201 CLIP AP Less 020% 1.00 5.30 4.24
X ASQF816721AS 009168/ (V) (GER) COOLA Less 020% 1.00 337.00 269.60
e ASQF820741N 009168/ (V) (N/A GER)C Less 020% 1.00 330.00 264.00
% B5Q0820769 BRACKET AP (LAST) Less 020% 1.00 26.10 20.88
% R4E0260749B WASHER AP Less 020% 1.00 9.10 7.28
X AD4E129709P 009168/ (V) (SK)MANIFO Less 020% 1.00 610.00 488.00
s A04E145757 GASKET AP Less 020% 1.00 13.40 10.72
X AO4E145749F COOLER AP Less 020% 1.00 774.50 619.60
X AWHT009512 009168/ (V) (GER) SCREW Less 020% 10.00 1:10 8.80
X AO3F145853Aa 009168/ (V) (SK)RETAIN Less 020% 1.00 14.80 11.84
X AN 10668001 009168/ (V) (SK)BOLT A Less 020% 4.00 2.20 7.04
b4 AN 91097201 SCREW AP Less 020% 5.00 3.00 12.00
X A03F133062B THROTTLE AP Less 020% 1.00 824.00 659.20
X B04E145673E PIPE (LAST) AP Less 020% 1.00 362.50 290.00




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

281 Alexandra Road
Singapore 158938

Main Telephone 6388 2223
Main Telefax 6475 1023

Alexandra Service Centre

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323
Main Telefax 6841 1183

Customer Service
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24-hour Breakdown Service
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INS TAX INVOICE

6366 2323

9828 1233
customer.care@premiumauto.com.sg
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AIG ASIA PRCIFIC INSURANCE PTE LTD : . Account:
o o Invoice No: 85016619 unt: A0006 (T 0)
AIG BUILDING
78 SHENTON WAY Date 25/08/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 ALG: BULLDING
Order FLBLoS bz 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: sipi16sez (v 46448) Regn Date: 17/08/2020 Mileage: 4183 WIP No.: 22040
Model: 03 1.4 TFSI S tronic F3BACK Chassis: WAUZZZF30L1107533 Engine: czp 895498 Dept: u
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount
X AN 90656201 CLIP AP Less 020% 3.00 19.40 46.56
b4 ASQF820743 009168/ (V) (GER) COOLA Less 020% 1.00 337.00 269.60
% A5Q0129637B HOSE AP JERRY Less 020% 1.00 32.70 26.16
X AD4E129651C 009187/ (V) (SK)AIR DU Less 020% 1.00 46.90 37.52
X RB4K0941572CC POWER MOD AP (LAST) Less 020% 1.00 758.00 606.40
X BBK0010520G STICKER -A/P GT Less 020% 1.00 13.60 10.88
X A4G0063511L UTR ADHESIVE PADS (AP Less 020% 1.00 27.00 21.60
% A83A941774A HEADLIGHT Less 020% 1.00 5589.00 4,471.20
Parts  30,593.12 Sub-Total 43.527.12
Labour 0.00
Sublet 13,334.00
Menus 0.00 7% GST 3,046.90
Lubricant 0.00
Grand Total 46,574.02
Received by For & on behalf of

Premium Automobiles Pte Ltd



4 PREMIUM AUTOMOBILES 11D,

AIG Asia Pacific Insurance Pte Ltd Norah Khai From

78 Shenton Way 6768 9911 Telephone +65-
#07-16 AIG Building 6841 1183 Telefax +65-
Singapore 079120 Body Repair Our Dept
Attn: Motor Claims Dept

Yr Ref: SLB 1656 Z PA/OD/0287/2021/NH OurRef

28-Apr-2021 Date
1 Total Pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd,
Showroom

Make & Model : Audi Q3 1.4 TFSI S-TRONIC 9 Leng Kee Road
Singapore 159090

Vehicle Chassis No. :  WAUZZZF30L1107533 Telefan | (65) 64713733

Vehicle’'Regn No. : SLB 1656 Z
Servicg & Parts Centres

Vehicle Mileage RIS KM e
Telephone (65) 6336 2323

Vehicle Owner : Ms. Sim May Ling Amy Telefax  (65) 684 11183

Certificate No - 2070119748

Own Damage Excess - S$ 428.00 (Inclusive of 7% GST)

Accident Date : 3/4/2021

Place : Slip Road Into Jurong Town Hall Road

From Jurong East Central

Repair Cost : S5 H‘B—/ \; O—

WIP No. - 22040

Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer's charges that are claimable under the
policy will be deemed in full and final settlement of property claim only.

Insured Signature : mﬂt&/

LT A
Time é 20 Pm

Date - ‘9‘8//{/‘/3/]

DISCHARGE VOUCHER - AIG - SLB 1656 Z



