2/17/22, 3:46 PM
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...

Service Request Details

Claim
S1MO0375Z

Reference

CC4/ASM21004366/Bga3q2 &

Loss Date
1 April 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5Apr20214:57:05 PM

Request Date
6 April 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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2/17/22, 3:46 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SKC1542A

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes 1

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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2/17/22, 3:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other
VISHNU BATHAM Shekhar

ﬁ S1M0375Z_[TRANS-CAB-NON REPORTING - TPPD] _Accident
Involving SHD128A & SKC1542A_along_on
01/04/2021_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2200805.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...

3/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121311?token=38c80b69-9f8c-44ae-be41-986dc775da43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119969?token=d4305089-60fb-4675-9881-5a5a8d49f838&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773173?token=9d403b66-9530-4a8c-aa54-e64e2eae1c89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773172?token=3995d5c8-9137-4715-9cd1-6ae91856f1a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773171?token=2859e17e-4912-4809-9961-dd6f15723451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773170?token=0eb81f71-b580-4c83-b708-e28b2b332919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

VendorEngage

17 February 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B PARF COE + MV.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773169?token=7581e4b2-6334-4452-8235-0f9fcbb490b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773168?token=cb9c97e6-0bf7-429a-978e-eae51a7e0e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773166?token=976a01e4-2452-4ecc-9044-169ad405687a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773165?token=cd5129a6-9e64-4c62-aeb8-2665b8aee6b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645217?token=30c4d8ef-e860-4ebe-9e10-5ef261de77f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 December 2021

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 December 2021

I MANDATE IA DD 10122021.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 December 2021

B Rental Agt + Rental Invoice.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 December 2021

B ATA. pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 December 2021

B LKK SURVEY PHOTO.pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632942?token=0e1b8f1e-0e4c-494d-b141-06a24357080a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632944?token=00b93128-6fdb-4a31-a90e-2dac1b709bae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632946?token=5bd5c1a7-2111-4b9d-963f-8148e963aea5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632948?token=af415907-b272-4256-bc55-42a4c839c089&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632941?token=69fbd4e3-b660-442a-81e1-d0e3efd30225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632943?token=9d4659c7-d5f8-4ac9-9f6d-70c130c3f744&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

10 December 2021

BB LTA Search - 4774 1542 6336.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 December 2021

I P1.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 December 2021

I S!.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 December 2021

I TP FINAL EST LIST.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
10 December 2021

I SA0A21C2000D-SHD128A.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632945?token=90fe5d59-1aed-4fb2-892b-4f7ac1ab926a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632947?token=75d889ac-7dde-441e-9141-429a6c55435c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632949?token=9a8c2270-0a7e-4fc1-841c-3540d38afe8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2632950?token=8f002575-e552-4580-94e0-1cffe57e5491&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622866?token=c5c260f8-5ba3-4b17-9061-45a47ead527c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Reports & Statement
GIA Report

LOH Cynthia

2 July 2021

I FINAL REMINDER NR LETTER TO Ol.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 June 2021

I 2ND REMINDER NR LETTER TO Ol.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 May 2021

I 1ST REMINDER NR LETTER TO Ol.pdf.pdf
Letters and Correspondence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 May 2021

I EMAIL TO Ol - NR.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2021

I LKK SURVEY PHOTO.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302709?token=712ed583-45b9-493a-8c88-6b8f4e8a348b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2265094?token=31992bae-45d8-444b-9797-3946bcf75577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227962?token=52c4340a-7c8e-4edc-a960-6c8e4810cf0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193910?token=5a9a1dfb-85e2-4d6a-9718-64594defa0d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153709?token=f4542791-ab49-45f6-983f-79b5e094d22b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151873?token=d9af9054-968c-4dcb-b051-6c8afb8ba691&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED

VendorEngage

19 April 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2021

TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2021

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

6 April 2021

B FILENET L.tifftif

Letters and Correspondence
Internal

LOH Cynthia

6 April 2021

B Service appointment in Vendor Portal claim S1IM0375Z for
vehicle SKC1542A.html.html

Email Sent

VISHNU BATHAM Shekhar
5 April 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151862?token=5a35bc08-f1e0-4b62-8b70-d606a30678b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151858?token=dea4ab31-3ed9-4061-96ea-5beb0f35c0e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121165?token=cde615ac-7a29-45b8-9acc-85c73f16b1f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121164?token=9d37cee6-c1b5-4965-9bd9-e2c329eb76b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120106?token=2900129e-c0c3-4753-8d78-c02c6e891a10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 3:46 PM VendorEngage

TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 5 April 2021

NAME B EMAIL TP REG.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 5April 2021

NAME I AXA REF_TRANS-CAB-NON REPORTING - TPPD.msg.msg
TYPE Letters and Correspondence
SUBTYPE Policy Holders / Insured
AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 5 April 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205731&tab=inv...  9/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120094?token=6edecb44-3cfa-4ce2-b4c4-ae79c4df621e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120095?token=fb361c64-980d-4f66-b8b6-617f42c63677&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120090?token=577ff358-64b1-4e8d-bc91-264b7a87ba1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

