) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO36NT

CS/ASM21004352/Uvce2 &

12 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Mar 2021 4:12:32 PM

6 April 2021

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBC281R
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



EBS LOGISTICS PTE LTD

7 AIRLINE ROAD, #02-24, CARGO AGENTS
BUILDING E, 819834, Singapore
65465508
JOANNELOW®@EBSLOGISTICS.COM.SG

Claim Handler

PAY Daniel

zhihao.pay@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

H RE: SIM036N7_TP REF:FBC281R_Accident Involving
YK9401M & FBC281R_along_on Other Other Wani
12/03/2021_PersonalAutoLin


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107256?token=d507be21-12fb-4eed-b23a-5d96a5e81792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S1M036N7_TP REF:FBC281R_Accident Involving
YK9401M & FBC281R_along_on
12/03/2021_PersonalAutoLin

B image001.jpg.jpg

B Letter to Insured-Non Reporting.doc.doc

B S1M036N7_Motor_(1X printing & mailing to

insured)_&_(1X printing & mailing to agent)

B ASM-LKKInvoice-AC2104736.pdf.pdf

B A pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

TYPE

Other

Other

Other

Other

Email Sent

Forms / Claim
Documents

Evidence

SUBTYPE

Other

Other

Other

Other

Surveyor/ Assessor
expense

Others

Photos

AUTHOR

do not reply

Wani

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

7 July
2021

24 June
2021

24 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2106215?token=42ba6ea4-724b-4446-9b86-5fb91b2740dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107340?token=ca4a1849-cbbd-4978-b473-e0e512e8bbd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2106088?token=488dae23-eea3-421a-ac28-4a7e652883ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2106084?token=4e76e79a-7588-49ec-9c01-25d5c56bb775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313830?token=2a1c6027-129c-48df-b699-0386b640471d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286271?token=372f1984-afb4-46cb-b398-37d997dd0f53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286252?token=713d5d4b-cf52-42f0-8430-7ebefaedbdf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhotosIn4 RES_compressed.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim
S1MO036NT7 for vehicle FBC281R.html.html

I NON REPORTED LETTER.msg.msg

B Letter to Insured-Non Reporting.doc.doc

B list of survyor sent.msg.msg

TYPE

Evidence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Workshop

Policy Holders /
Insured

Policy Holders /
Insured

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24 June
2021

6 April
2021

6 April
2021

29 March
2021

29 March
2021

29 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286270?token=11564103-6cd2-4a15-97c7-4da46f7d8fe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122648?token=1f9a812a-3926-49cc-bc17-9fcb61fda8d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122646?token=9f306758-52d1-4497-bbb3-15307bf2e5d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105984?token=02a4976b-8d12-4a95-b268-54ac6f2a7f21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105982?token=8aaf45c3-db92-485d-84e2-345138362d93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105966?token=d5c7956e-24b6-438d-87d7-921b79ac0134&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA536954-Policy Schedule.pdf.pdf

B GA536954-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

29 March
2021

29 March
2021

29 March
2021

29 March
2021

29 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105965?token=080451fa-a53c-422b-a4fb-bc46d366e2cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105961?token=86aa8ebb-eaa6-4f6c-badc-795e9f8584e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105951?token=3b603b8e-0951-4e65-9096-54bd53fe1d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105953?token=df5ea635-a84d-4b88-9f2a-519e1787dc41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2105950?token=6bb87d7c-1fe9-446e-a34e-ac1b008590f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

