7/19/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO37AZ

CC4/ASM21004351/Upa3q2

&
5 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Apr 2021 1:33:41 PM

6 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMM6599C
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices

Mei Kwan How +
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7/19/2021 VendorEngage

Settlement
Additional Instructions WS :
Fastech
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
B ASM-LKKInvoicel - AC2105085.pdf.pdf Email Sent
expense

REJOICE CONTAINER SERVICES PTE LTD

7 KEPPEL ROAD, #03-22/23/24, TANJONG PAGAR
COMPLEX, 089053, Singapore

62275836
SUBMISSION@ASSUREINSURANCE.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 19 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336186?token=9fe8280e-320a-422b-9b42-a9bfee105696&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

B LETTER TO Ol.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Policy Holders /
Insured

POA / Authority
Letter

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336185?token=19d12e86-87ab-47c6-9bfe-3a22ed0a785a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336184?token=ab1c5933-3b28-461b-899c-155a8cbef9da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336183?token=2041459b-caa1-4caa-9664-9b46beb71a11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336182?token=26fe58bc-b040-42a5-ad09-a59029775c32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336179?token=3f35572c-ae98-4bab-9972-2de034230b19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336180?token=fc2b6770-b717-47ec-863b-7a29026b237a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336181?token=4804af74-6a0b-4e17-a9c4-1eb3188ef64a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B O! LOA(XE4865J).pdf.pdf

Il PARF_COE REBATE.pdf.pdf

I TP-MANDATE IA dd 170521.pdf.pdf

B Letter to OI(XE4865J).pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Forms/ Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Assessment

Policy Holders /
Insured

Others

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021

17 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230758?token=6f78b639-83ae-440a-80df-78ce15c1dc15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207761?token=fc182e2f-04ce-4d14-85bb-eaa2f78d9285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207762?token=f475f128-9e6e-4e27-a4c7-00f0a87bfbd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207752?token=ca8324d4-3963-40a7-a36f-89832b4d5aa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207746?token=331d9e62-b005-42e2-891b-16283cbacdb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207744?token=37eaef1b-7c1e-4f44-b6e8-54c4516a15e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207745?token=217c3b4f-a545-4f44-8cbe-b88f01de3152&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SMM6599C vs XE4865J) TP VIDEO
(1).mp4

B SMM6599C vs XE4865J)_TP VIDEO
(2).mp4

B SMM6599C vs XE4865J_0I VIDEO.mp4

B SMM6599C- TP GIA REPORT.pdf.pdf

B OID - Status of Driving Licence -
valid.pdf.pdf

B XE4865J INDS GIA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Evidence

Evidence

Evidence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Videos

Videos

Videos

GIA Report

Driver's License / IDP

GIA Report

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 May
2021

17 May
2021

17 May
2021

16 April
2021

16 April
2021

10 April
2021

7 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207742?token=cc2d2d99-992a-42a9-b134-cd8f07080fa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207743?token=9eb1c80c-639a-4e7b-84aa-3aef568ed513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2207729?token=fd436511-b656-4afb-8e47-7825e69d2092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2147061?token=c39168bb-5afc-4895-8542-6a5e8640bc18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2147890?token=cb2c7b27-9d3a-4dec-ae88-1c53dcd4d4b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133268?token=65f217e9-c657-4c5a-b4df-518f0488aed3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126488?token=67361c0d-8acd-4e22-91b9-47a7c19c937a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME TYPE

B TP - 1A pdf pdf Forms / Claim
R Documents

Letters and
B EMAIL FROM WS.pdf.pdf
Correspondence

R Letters and
B EMAIL FROM WS FOR TP REG.msg.msg
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205682&tab=invoices

VendorEngage

SUBTYPE

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

7 April
2021

6 April
2021

6 April
2021

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126486?token=a988a9a9-7d2b-464d-8f51-f506c08ec3a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122521?token=b8c2a858-83db-48b0-8550-4f0d6930cbdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122520?token=671a9198-c0ca-416f-80e2-01492884da67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

