Hsiao Tong (LKKAuto)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Tuesday, 4 May 2021 1:28 PM

To: Hsiao Tong (LKKAuto); Lauro Araos Songcuan JR

Cc: Andre Chow En De; Loi Ai Ting; Jojo Cheng; Edwin Abcede Caina

Subject: RE: AIG Ref: 3426835712SG-003 (SLV1391G)  Our Ref: SMQ3525P  DOA:
13/03/2021

Hi Hsiao Tong,

PD LOD uploaded into Merimen for your handling.

Please assist to revert to Larry.

Thank you.

Loh Chee Heng
Senior Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Ltd

AIG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1881
Chee-Heng.Loh@aig.com | www.AIG.sg

If you have received this message outside of your usual work hours, | do not expect that you will read, respond to or action it until appropriate for you.

From: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>

Sent: Tuesday, 4 May 2021 10:31 AM

To: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Jojo
Cheng <jojo.cheng@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Subject: [EXTERNAL] AIG Ref: 34268357125G-003 (SLV1391G) Our Ref: SMQ3525P DOA: 13/03/2021

This message is from an external sender; be cautious with links and attachments.
Dear Loh Chee Heng,
Pls. refer to attached LOD.

Our customer, Ragupathy S/O Narayanamoorthy insured with NTUC claims as follows.

Cost of repair $4,102.81
Loss of rental S 385.20 (S128.40 x 3 days)
GIA search fee S 2.00
Total $4,490.01

Appreciate if you could quantify your offer of settlement the soonest.

Thank you so much.

Best regards,



Larry Songcuan
Customer Service

@(@: Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 + F: +65 6565 1240 « www.cyclecarriage.com.sg

A
gg) A member of the Jardine Cycle & Carriage Group

From: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>

Sent: 19 April 2021 09:30 PM

To: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Jojo
Cheng <jojo.cheng@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>

Subject: SMQ3525P (MIT) - FINALIZE TP CLAIM (AIG)

This email was sent from outside of your organisation
Hi Larry/Hsiao Tong,

We confirm the finalize $3834.40 (P/P, before GST). 3 repair days.

Thanks.

Best Regards,

Steve Chen| Automotive Assessor

LKK Auto Consultants Pte Ltd

Phone: 81117723/6256-3561 | email: stevenfoong@I|kkauto.com| fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>

Sent: Monday, 19 April 2021 10:32 AM

To: Steve Chen (LKK Auto) <SteveChen@Ikkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Jojo
Cheng <jojo.cheng@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Subject: SMQ3525P (MIT) - FINALIZE TP CLAIM (AIG)

Dear Steve,
Pls. refer to attached files and photos.

Kindly confirm finalized amount of $ 3,834.40 before Gst.



Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 + F: +65 6565 1240 « www.cyclecarriage.com.sg

arir
df:’ A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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CYCLE & CARRIAGE

Exceptional Journeys

To:

Cycle & Carriage Automotive Pte Limited
209 Pandan Gardens,

Singapore 609339

Attention: [Motor Claims Department]
Date:

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1. I/We, the undersigned, am the registered owner of vehicle no. SMQ3525P (vehicle no.) (the
“Vehicle").

2. As a result of a motor incident occurring on 13.03.2021 (date and time of accident) on/along

BUKIT MANIS RD OPEN SPACE CARPARK (location) between the Vehicle and SLV1391G (3
party vehicle(s) number, if any) (the “Accident”), the Vehicle was damaged and has been sent in
for repairs to be conducted at Cycle & Carriage’s workshop.

3. IWe hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the
following:
(a) to submit, make, settle and/or resolve any claims (the “Claims”) which l/we may have

against third party insurers and/or any other parties (“Third Parties”) arising out of the
Accident, in any manner as it deems fit;

(b) to receive payment from any Third Parties as settlement for the Claims (including
accepting cheques made out in favour of Cycle & Carriage); and

(c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

4, In addition to the above, I/We hereby further authorize Cycle & Carriage, for and on our behalf, to
execute and sign any discharge vouchers, indemnity forms and/or any other forms or
documents in relation to or arising from the Claims.

For the avoidance of doubt, all payments towards settlement of the Claims should be made in
favour of Cycle & Carriage.



@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE

I/We further acknowledge and recognize that any settlement which Cycle & Carriage may make
for and on my/our behalf in respect of any Claims may be on a without prejudice basis and
without any admission of liability in so far as any other Third Parties are concerned.

Thank you.

Yours faithfully,

i

Name: RAGUPATHY S/O NARAYANAMOORTHY
NRIC / Passport / Company Registration No.:




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CYCLE & CARRIAGE AUTOMOTIVE PTE LTD (“the workshop”) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $84,102.81 (Repair Cost), S$385.20 (Loss of Use/Rental), $$2.00 (Disbursement) for
vehicle no. SMQ 3525P that was damaged pursuant to the accident which occurred on 13/03/2021
(date) along BUKIT MANIS ROAD OPEN SPACE CARPARK (location) involving vehicle
no/s SLV_1391G. This is pursuant to the inspection conducted on 06/04/2021 (date) at “the
workshop”.

We/l  confirm that we/l are/am authorized by the owner RAGUPATHY S/O
NARAYANAMOORTHY (the third party claimant™) of vehicle no. SMQ 3525P make the claim
as set out in the above paragraph and we/I have full authority to settle the matter on his/her behalf
in a manner that we/I deem fit. We/I enclose herein the letter of authority given by “the third party
claimant”,

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMQ 3525P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _| ’iTH (day) of ___MAY (month) 20 21_ (year)

\

Signed by appointed surveyor Signed by “the workshop™ (with chop)

SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM



@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
TAX INVOICE
Co Reg No : 197701469G GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name /Mr Ragupathy S/0 Narayanamoorth
Ltd. Reg No/Reg Date SMQ3525P / 12/11/2019
MOTOR CLAIM DEPT Date In/Mileage 09/04/2021/ 14885
;?GSEE?[g?NgAY #09-16 Chassis/Package GF7W0601993 J#
Contact No 6419 1892 Make/Model MIT/19MY OUTLANDER 2.0 STYLE(994)
06/04/2021 Colour/Trim P02 RED METALLIC / BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
KAX00008 Credit 20/04/2021/ 08:57 TLE 884 / Lauro Songcuan 64115 41473260
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT88000 530.00
RENEW REAR BUMPER & BODY KITS
E PNT98000 350.00
SPRAY PAINT REAR BUMPER
A 54900099 30.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028901 120.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
E PNT88000 60.00
REMOVE & REFIT REVERSE SENSOR
M SUNDRY 20.00
SUNDRIES
X BODY KIT, OUTLANDER 1.00 1554.00 00.00 1554.00
X FACE,RR BUMPER 1.00 811.00 23.00 624.47
X LAMP ASSY,COMB,RR LH 1.00 603.00 23.00 464,31
X MOULDING,RR BUMPER,LH 1.00 106.00 23.00 81.62
Z TEXT
TP CLAIM AIG - SLV1391G
SURVEY: STEVE (LKK) 06.04.2021
DOA: 13.03.2021
03 DAYS
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 2,724.40 Nett 3,834.40
Labour 1,090.00 7% GST on 3834.40 268.41
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,102.81
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 20.00 Total Due 4,102.81
Total(w/o GST) 3,834.40

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.

Page 1 of 1



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO. DATE INVOICE NO.

AIG ASIA PACIFIC INSURANCE PTE. LTD. 30/4/2021 P 3739

78 SHENTON WAY #07-16

SINGAPORE 079120

ATTN: LILY TAN (CLAIMS OPERATION MANAGER)

C/0O: LKK AUTO CONSULTANT PTE LTD

VHA NO. DUE DATE VEH NO.
P 3739 1/5/2021 SLS 9585 C
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 06 APRIL 2021 TO 09 APRIL 2021 3 120.00 360.00
YOUR REF : SMQ3525P & SLV1391G (C&C)
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Subtotal $360.00
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $25.20
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $385.20
*Please indicate the invoice number and vehicle number in the reference.
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666
ENGIPORE 1000

ACRA No: 200108276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A gubsidialy of BRW Automuolnle Pls Ltd

‘SINGAPORE SME 1000
ovdendld ln)

hiAHFE




by
RENT-A-CAR

HIRER'S PARTICULARS

Name (as in I/C) K GT(/\PA/TH# Q‘O NAW /&rM“Ri—H‘f

NRIC/Passport No: S % :}Q- ( (> '{F J Date ot Bilrth: -’,’u/éf} (9 % )

Address: a? \/"%{N /(!'VI‘ ” 7 qe:
5(}&9 b2

B~

Name & Address of Employer

Occupation Driving Exp:

{.L'[.zg (499

Driving Licence No: Passed Date:

D/L Type: Local/Int'l/Others:

ACRA No: 20-0106276-D GST Reg. No: 20-010
24 HOURS HELPLINE : 6223 11

VEHICLE HIRING AGREEMENT

viano: P 3739

-

/Hirer’s Own Vehicle No: SMG( 3\ (P> Replace Veh No: )
Loan Vehicle No: 5 ) § & 595 ¢, VR No:
Make & Model: “T v 0 TA ‘ [v\-A—oQﬁ\“{://l 2 p@?&ﬂ\ﬂanual Group:

, CHARGES : $ cts
paily 3% day @$% l)’o Perday | Zbp |00
Weekly/Monthly week @$% Per week/Monthly
Others
CDW/PAI @3 Per day/Monthly

Delivery/Collection Svc

(R

HP q%_}gﬁé%y

| Tel(0)

GST

INDICATE:
A - Accidents
D - Dents

S - Scratches
X - Crack

DRIVER’S PARTICULARS OR No: (A) SUB-TOTAL
Name (as in I/C) gf‘{"{"-’i\“]’r/ﬁf Slo N—A’R!’wa A’ p( LLA"! Petrol Level | )T E 174 112 }l/’ L_F
! = ; L ( % ) & N\ al
NRIC/Passport No: S .?-6 IS- 2 L?q z Date of Birth: { 'l? % Surcharge | |N \,« [5 ./
. {s - f / .
Address: S W = AS ‘:hg v Age: — = = < 5
S( ) || Excess mileage is chargeable —— ors 9\/
TAL CHARGE
Occupation Driving Exp: i Yrs \_at GRS RET KT 77 )’O )
Breving Hoenor Ho: Passed / Expiry Date: | 28¢5 (Security Deposit : § Bank:  (( T l b
\ D/L Type: Local/int}/Others: Contact No: -/ CASH!NETSNIS@AMEX/CHQ No: fq, 20 £0 (’»,o -0 on« ; CF A 2 z
[ =

Expiry Datezog(l)_[ Card ID No: Gr}é

Name asin Card: N/ ,Q(a_&' { [)A.TH—\{

NON WAIVER EXCESS (Subject to GST): $3, () 00 —

ACCESSORIES CHECK

U Data Cards O Camera Systems (J Hub Cap ([ Radio / CD Cartridge
Q Jack (1 Tyre Opener O Petrol Cap [ Spare Tyre

Additional Driver's Signature :

SINGAF'ORE Use Only

1

I have read and agree to the terms and condition on ﬁo,twsides of this agreement. [f | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\[nade on the charge/credit card voucher. All information 1 have been given BKW Rent A Car Pte Ltd in connection with this agreement is truey

/" IMPORTANT

1. The Hirer and the authorized driver must be over 23 years of age and under 65
years and be holding valid driving licenses and have a minimum of 2 years regular
and qualified driving experience. Failure to observe stipulation may return all
damages costs to be Borne by the Hirer/the Authorised Driver.

2. All vehicles are supplied with petrol and should returned with petrol level likewise
A service charge of $5 on top of a petrol surcharge is payable by the hirer should
he fail to return the vehicle at the appropriate petrol level.

3. No refund for early return of vehicle. The hirer shall be liable for additional charges
for any late return at the rate shown per hour per day. inclusive of CDW and/or PAI
where applicable. Any returns after our operation hours will be charged as a full
day rental

4. Use of the vehicle for illegal purpose (For instance: in connection with theft, drug
peddling or trafficking, smuggiing), is strictly prohibited.

5. Vehicle strictly for Singapore use only and may not be driven out of Singapore
without prior written consent of BKW Rent A Car Pte Ltd. The hirer is liable for a
penalty fee of $200 in additional to the appropriate insurance top up in the case
of non-disclosure of Malaysia usage

6. The hirer and/or driver shall be responsible for all damages or losses howsoever
caused, all traffic violations, fines and penalties imposed on the vehicle for
whalsuever teasun it respect ol or in conneclion wilh il's use or vperalion.

7. The hirer and/or driver shall be responsible for all claims, damages, iosses,
increased insurance premiums, non-wavier excess and cost expense (including

Nate Ot Time Onit Milrange Check By

legal costs on a full indemnity basis), whatsoever and howsoever brought against, N
suffered or incurred by you in respect of the vehicle or the use or the operation of the
vehicle. Full excess amount have to be paid immediately in the event of an accident.
The owner reserve the right not to replace an replacement vehicle if an accident
occurred. Any damage to the car will be repair at BKW authorized workshop
8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any
offensive smell e.g. cigarette, durian or pet's smeil, the hirer and/or driver shall bear
the cost of removing the offensive smell or pet's hair between $200 - $400
9, The Hirer agrees that a punctured tyre, empty petroi tank, loss of vehicle’s key or
locked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the owner’s 24-Hours Emergency Service is called upon to respond to
such occurrence, the Hirer shali bear the cost of such response at $50.00 per trip
in case of accident, the hirer shall report to rental office immediately. An accident
report must be made within 24 hours. Failure to comply, the hirer will have to borne
all liability from all parties claim. Full excess amount have to be paid immediately in
the event of an accident
. The hirer/Driver also have the responsibifity to ensure that the radiator water level
in the car is sufficient and do not drive when the vehicle is stall and does not have
sufficlent water. Any damage to the engine will be bear by the hirar/driver
12. All customers’ data will be kept strictly confidential and is solely used Tor the
purpose of completing the sa[es transactlons and other rslating matters,
13.1 understand and agree lo the personal dala collestion siatement staled on the

Terms and Conditions Page. ¢ /\ 20
< +~- /tt @

10.

1

ury

Remarks

Gl ] (D10 (3592 | Ay

Hirar‘x;{ivgr Signature

¢ Réturn Of Vehicle: The Hirer Driver is Required To Sign

Minage

23>0

Ll Ky

029,

T | 00

Day And Time The Vehicle It Returned To DKW Rent A Car Pte Ltd And The 3amuo 2hall Bo Avsuptod As Cotiulusivu Eviduiuu O Thu Baipu A

7
In The Columh “Signature Of Hirer Driver Failing Which The Day And Time Inserted BEKS all Be Deemed To Be The
uJ
Questioned On Any Account Whatsoever. And | had cleared my belonging ilems lium the rental vehicle (Casheard, parking coupuns, ele)

ZHull Mut Bu Chullunyud O1

Hestnenhs

K il
LEEl o\ |
/ /Hiée';m}rvéignamre ‘é/
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Insurer Enquiry — GEARS Page 1 of 1
INSURER ENQUIRY
% RESULT & RECEIPT
Find
insurer
Vehicle reg. no. TP Insurer Ean‘ry
SLVI3NIG Insurance AlG
Date of Accident Period of Insurance 22/12/2020 - 21/12/2021
13/03/2021 88 ' - Requested By EDWIN ABCEDE CAINA (CYCLE...

Requested Date

17/03/2021 09:21

e ]

Payment details
Request Amount: $$1.87
GST Amount: $50.13

General Insurance Association
Records Management Centre
GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

https://www.gears.com.sg/insurer-enquiry

3/17/2021



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 April 2021 2:46 PM

To: jon_chincc@hotmail.com

Subject: ACCIDENT INVOLVING SLV 1391G(AIG) AND SMQ 3525P AT/ALONG BUKIT MANIS

RD OPEN SPACE CARPARK ON 13/03/2021

12 April 2021
Mr Chin Che Chung [By Email Only]
Dear Sir/Madam,

You Ref: SLV1391G

Our Ref: CC4/A1G21004350/Epa3

ACCIDENT INVOLVING SLV 1391G(AIG) AND SMQ,3525P AT/ALONG BUKIT MANIS RD OPEN SPACE CARPARK ON
13/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMQ3525P against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle had collided onto third party parled vehicle. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




5/14/2021

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

17 Mar Cim Veh [1] Fan
1 2021 Model (202779) MITSUBISHI OUTLANDER 2.0 (A). Winnie—LIW
14:06 Changed
17 Mar Reg No: SMQ3525P. Policy No: 1700090614. Acct Date: 2021/03/13. Claim Type: TP. Insurer: AIG Asi [1] Fan
2 2021 CIlm Created a Pacific Insurance Pte. Ltd. (SG). Workshop: Cycle & Carriage Automotive Pte Ltd (Pandan Gardens). Winnie-l_’W
14:06 Ins.Status => Incoming Claim
3 égzl\gar Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [I] Merimen
Changed Xxpress) Administrator
14:06
24 Mar Clm O[:]Sl?m
4 2021 Registration Acct Time:00:00:00->19:00:00. Pol No:1700090614->1700090614-02. Int . rati n
08:54 Modified eUgs :r 0
06 Apr - .
Adj Co . [I] Chin, Lee-
5 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): Ying
16:34
06 Apr Adj Next . ~
6 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/15 1] c\r;::: Lee
16:34 Changed 9
06 Apr Adj : ~
7 2021 Mandate Approved:0.00.Reinsp:Adj decides. (1] C$:2é Lee
16:34 Set
06 Apr Assignment
8 2021 1st (Al EV?IXVNMEI
16:37 Accessed
06 Apr Adj
9 2021 Adjuster [None] -> CHEN TSUE YEE (A] EVOVXVNMEI
16:37 Assigned
06 Apr
10 2021 Label Added (23):Express. (Al EVOVXVNMEI
16:37
07 Apr Cim [1] Low
11 2021 Registration Pol No:1700090614-02->1700090614. ian u’
08:46 Modified Y
28 Apr . [A] JOANNE
12 2021 pIRPL LEE KHANG
17:12 MIN
04 May Adj Cur.Req:4490.01:Liability: 100%(B22) *Quantum: (a)CORw/GST: $4,102.81 + (b)LORw/GST(3days x [A] CHEW
13 2021 Mandate $120.00): $385.20 + (c)LTA/GIA search fee: $2.00= Total: $4,490.01 *3 recommendation repair days HSIAO TONG
13:44 Request *For your approval please.
04 May Adj Next _
14 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/15 (1] "m’ncr‘ee
13:47 Changed 9
04 May Adj _
15 2021 Mandate Approved:4490.01. (1] Li'Z’nChee
13:47 Set g
Date From 4|75 #]| pate To (4|75 ] Audit Type  None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia AIG Asia
17 Mar 2021 ; Pacific Pacific Fan, Winnie-
2678180 14:10:41 Video Upload Motor Insurance Pte. | Insurance Pte. SMQ3525P LW XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
17 Mar 2021 TP Case Pacific Pacific CHIN CHE
2678186 14:18:03 (Insurer) Motor Insurance Pte. | Insurance Pte. SMQ3525p CHUNG XXX
Ltd. Ltd. (Express)
LKK Auto LKK Auto
2690123 zﬁfﬂrz?g;l o(%Tsfof Motor Consultants | Consultants | SMQ3525P SLV1391G 11.00
e ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=995518&extid=359424&CFID=844...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84468625&CFTOKEN=121eb6dfad001aaf-212E24DF-B849-DC75-31CDA88270DCEBF8&USID=3251&RID=7675396
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84468625&CFTOKEN=121eb6dfad001aaf-212E24DF-B849-DC75-31CDA88270DCEBF8&USID=3251&RID=7675396
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84468625&CFTOKEN=121eb6dfad001aaf-212E24DF-B849-DC75-31CDA88270DCEBF8&USID=3251&RID=7675396
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84468625&CFTOKEN=121eb6dfad001aaf-212E24DF-B849-DC75-31CDA88270DCEBF8&USID=3251&RID=7675396&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D995518%26extid%3D359424%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84468625&CFTOKEN=121eb6dfad001aaf-212E24DF-B849-DC75-31CDA88270DCEBF8&USID=3251&RID=7675396
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