) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO03787Z

CS3/ASM21004345/Qqce2 &

1 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Apr2021 10:23:48 AM

6 April 2021

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMX9237U
Vehicle

Registration #

Make TPVD
Model BMW

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121614?token=d57f0614-2d3f-4782-8a92-2c2dec40b079&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2102858.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I SMX9237U Inspection
Photos.pdf.pdf

B AXA Immediate Advice - SMX9237U
(PRS).pdf.pdf

I SJ0421470004-SH6008Y.pdf.pdf

B SA1F21450004-SMX9237U.pdf.pdf

B SMX9237U TP GIA.pdf.pdf

TYPE

Email Sent

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Others

Accident statement

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

ILHAM Lugman Hakim

KUMAR Shailendra

DATE
UPLOADED

26 April
2021

26 April
2021

19 April
2021

19 April
2021

7 April
2021

6 April
2021

6 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167923?token=de697a11-fce8-47cc-9105-fa74e4d0ab79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167915?token=a9bd71da-0962-4f8b-9d8c-61ed96ae8170&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151493?token=76893f49-820f-49c2-ab4b-87534cd90564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151492?token=55ef68b5-29d0-40df-9c94-61e0f64e8bc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126978?token=b32c29b5-e8a0-4cb7-85bd-cc51bd0c122e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121650?token=0e53ea51-3e45-45c8-9913-5e09350887f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121583?token=1fa3b0d6-0f29-47f3-bde2-7689a5b9a0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PRI TP EMAIL.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

6 April
2021

6 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121578?token=f6aca475-6522-4166-998c-6a55026c9279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123187?token=300bbb18-f975-49ba-9a4a-2cfb325d86f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

