) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO356F

CS/ASM21004343/Utce2 &

8 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Mar 2021 1:27:24 PM

6 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident FBM7143H
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD Ktm
Model Ktm RC200

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103435.pdf.pdf

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

i Surveyor/ Assessor
Email Sent

expense

Notes

WOODLANDS 11 CAR RENTAL

11 WOODLANDS CLOSE, #03-24, 737853,
Singapore

92209467
woodlandsllcarrental@gmail.com

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 18 May
LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213620?token=b1705fef-a45f-4ab2-bbde-71c472d92666&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PRELI ADVISED FBM 7143H -
2.pdf.pdf

B FBM7143H RESURVEY.pdf.pdf

I PRELI ADVISED FBM 7143H -
1.pdf.pdf

B survey phot FBM 7143H.pdf.pdf

I SKQ 3002E REVERT SMART
CLAIM.pdf.pdf

B PRELI ADVISED FBM
7143H.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Evidence

Evidence

Forms/ Claim
Documents

Legal

SUBTYPE

Others

Photos

Others

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

4 May 2021

3 May 2021

3 May 2021

8 April
2021

8 April
2021

8 April
2021

6 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183456?token=9fe3e23d-a5d0-48b0-8933-986ed2975f42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180799?token=62b37a0e-8e9c-4d1b-a509-9ea29f4dbaa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180798?token=5c25c49d-8c73-49e6-8aeb-641748176e8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128939?token=03e8b1b6-12b9-48cb-83af-e1d2e6f405e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128938?token=70733953-f4b3-4c63-9c43-d7bbd47e7c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128920?token=21ab5274-dbd4-4b43-aa39-f767e0b29ed5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121807?token=22c92c17-c741-42f3-a5a4-96f5c88ad719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B GIA FBM7143H TP.pdf.pdf

I SA19213B0005-
SLM9445E.pdf.pdf

TYPE

Legal

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

VISHNU BATHAM Shekhar

ILHAM Lugman Hakim

DATE
UPLOADED

1 April
2021

24 March
2021

12 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113219?token=b3447b9a-f79a-4bf5-b661-6bc39e3332e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2096451?token=9ac1a296-2157-4833-b5b0-e5cfedb5a440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067393?token=b4930e6d-8308-47c5-9b5d-3b0db99fea35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

