9/20/21, 5:21 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03759

CC4/ASM21004305/Ags3q2

&
3 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Apr2021 4:19:25 PM

5 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLE3414B
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel -AC2106552.pdf.pdf Email Sent

VendorEngage

FOO TZE JUI JIMMY

BLK 634 ANG MO KIO AVE 6, #10-5195, 560634,
Singapore

96911646

FO098099@YAHOO.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
LKKAUTO 20
Surveyor/ Assessor
CONSULTANTS September
expense
PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459494?token=d4a8d251-829d-4f3c-b3f7-d553fa493bcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:21 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices

TYPE

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459493?token=62276db7-140c-4ef0-bc45-f9e18ec237e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459491?token=6373da64-323a-4fdd-b6b5-cdceead627a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459490?token=0ebe8755-61ac-4974-97a8-7631c5232ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459489?token=c08518c6-f4ad-4c72-ba1a-8e9645a6c8a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459488?token=8f0445b8-1db9-4996-b8a9-dc22046e9a08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459487?token=72f237e1-7d2e-41bf-9ae9-43422d59a4ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:21 PM

NAME

B LKK PHOTO.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP LOD (w/LOA).pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 12072021.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

12 July
2021

12 July
2021

12 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459486?token=63053957-87ce-4555-9af4-19aa16873e5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459485?token=42dc06a7-c1e3-4136-9833-95871d7ad461&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459484?token=42cc367c-dfd5-4783-a5f2-d0ae6502677f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320209?token=f502ea09-cd57-45d0-9ece-d99cc0578c0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320208?token=6b238b6f-eb40-4d4e-9647-3c213a2ef182&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320207?token=45474bd2-7feb-4f33-86b8-905f939873a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:21 PM

NAME

B LOI.pdf.pdf

B 7P-1A.pdf.pdf

B Service appointment in Vendor Portal claim
S1M03759 for vehicle SLE3414B.html.html

B GA531118-Policy Schedule.pdf.pdf

B GIA INSD SMR3780M.pdf.pdf

B WS.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Email Sent

Forms / Claim
Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Assessment

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

12 July
2021

7 April
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320206?token=e3a6bf14-d9a0-460a-b55f-eceef6226dc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2124548?token=25e441c3-bbb6-48df-83af-0e9b8c0c85fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119888?token=24f8a0b7-e58e-4c6d-a50b-8d0d41d01cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119883?token=dbd9a455-0026-4057-9544-10fde48991c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119879?token=8db17bdc-863b-4d24-8ad8-2dfd49d58724&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119881?token=45d15f27-3116-4dcf-8dde-01eca1e3f114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:21 PM

NAME

I GA531118-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule /
Covernote / Certificate of
insurance

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205573&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

5 April
2021

5 April
2021

5 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119878?token=409c8342-24d6-423c-85db-e99cc26aac51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119875?token=6b115cce-e019-4977-a6e3-6dee1504cb10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119877?token=b59ff1f4-581a-469a-a690-876cf9d56496&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

