Your Ref
Third party Vehicle No.
Claimant Vehicle No.

Accident on 03/04/2021

PAYMEN

(¢

CRATIALE O v/
Wil WLnilla VIRLT)

SLN8341Y

SKW6586K

along/at LAVENDER STREET

involving vehicle/s no.

T ADVICE

AR

SKW6586K &  SLN8341Y

1) Repair cost

2) Loss of Use

3) Hire of Vehicle
(12x$120/day)

4) LTA Search

Total

Service Adviser

BREAKDOWN OF PAYMENT/S

LKK

S$

13749.50

S$

0.00

S$

1440.00

S$

2.00

S$

15191.50

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Contact No.

62563561




T SRR AT,

|AIG

AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

) L] AR }\Il qau
(r\:h\l :_\Olr .r_. T“' n v \Jb ili\.f Y)

A/
1, KALAIVANAN KALAYV B (the third party claimant) of Al >8G, Y7shun
A\/\-E (; ] ol ?O / & ( 2{")/%) (address), owner of gm/ngg/é K (vehicle no.) hereby
authorize C“‘QNE) [’k")(f }l’]u’{;& [, 1L L7') (“the workshop™) to act for me with respect to

my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no. SKw (75/% K that

was damaged pursuant to the accident which occurred on ;] u\[)? (date) along J:O‘ vender/ ‘%/M

\
(location) involving vehicle no/s SU\J ks ( (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.

ol
Dostedhis, 2 (day) of va (month) 20 2] (year)

™
Signes\by “the third party claimant™ Signed by “tge workshop”
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHENG HOE MOTOR PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$15,100.00 (Global Sum) for vehicle no. SKW 6586K that was damaged pursuant to the accident
which occurred on 03/04/2021 (date) along LAVENDER STREET (location) involving vehicle
no/s SLN 8341Y.

This is pursuant to the inspection conducted on 05/04/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner KALAIVANAN KALAVER (the third
party claimant”) of vehicle no. SKW 6586K make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKW 6586K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of _ Y NG (month) 20___ (year)

Signed bWted surveyor Signed by “the \torksh\opi (with chop)
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Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor(@singnet.com.sg
GST:201001158E RCB NO:201001158E

TAX INVOICE
M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY NO: CL8211173
#07-16 AIG BUILDING Date: 28 Dec 2021
SINGAPORE 079120 Policy No: 5118262173
FEL: 64193000 FAX: 64153727 Veh Reg No: SKW6586K
ATTN: Motor Claim Department Make/Model: HYUNDAI HYUNDAI
TL TUCSON 2.0 GLS
WS Ref: TP/AIG Job No: JC1604379
Claim Type: Third Party
Accident Date:  03/04/2021
TP Veh Reg No: SLN8341Y
PAGE:1
Description | Quantity| List Price Amount
S8 S$
To Supply all replaced parts, all necessary and agreed labour & 1PC S$$12,850.00 S$ 12,850.00
miscellaneous charges.
(As recommended by your appointed surveyor)
Total S$ 12,850.00
Add GST @ 7% 899.50
Total Amount payable S$ 13,749.50

For Cheng Hoe Motor Pte Ltd
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% f ﬁ m * &&‘ Truck Rental oﬂ!ﬂh’l&:ﬁ
Mator Repair 434
BAN HONG LEE MOTOR SERVICES  wotor insuranc ciaims fRES
; ; ! Insurance Agent RERRE TOTAL
Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3)  Dealer In Used Car RERE DEFENCE
Singapore 569536 Tel: 6482 5577 (3 Lines) Fax: 6482 5000 Authorised Castrol Service Centre S @S E A DL AWARDS
Reg. No: 263102/00M 1999

TOWING SERVICE: 6858 4067 (After 10.30pm)

EH L HESAE
VEHICLE RENTAL AGREEMENT

Date: 3 \{,I)Ol\ U/( . [ILY}/IQO/:}

Owner: . BAN HONG LEE MOTOR SERVICES (“the owner”)
Hirer: Kaldivangy  Kalave’

Address: Hk’ LEL Y AVL G /Jl’l‘/U'?‘ Qo QS) I o241

NRIC / Co. Reg. No:
Tel: Fax: 1 H/P: : éﬂ) C‘C‘ g 0 q L

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

Vehicle Reg. No: S D \.+ g\g\’( H - AgreementNo.. 1472720
Driver's Particulars
2 v QOdometer:
e EAoip AN sI@vor, i
i Date & Time Out:
Address: BlC 286 Wiy M 6 it =
/Mgfc\o(g')ﬂbm, Date & Time In: IL)!LF,/"\ [ Aiwn
I/C No: Dr/Licence No:
SIUsYY A RBTe N 111 e
Date of Issue: Occupation: jhus (et ok Days @$ ’l(){ ........................................
WKS @5 . i L s s
Date of Birth: Tools: DL’O
AR 4% : Spare Tyre: , T e R
4-3 - 11 by pare Ty G o |t WS @S
Third Party Clai : :
in rgspect of eat;:third party insurance claim arising from the date of hire to date ofse/w the Deposrt (Refundable) .
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$
comprising excess payable and compensation to Owner for impact of claim on future motor Sub-Total :
insurance premiums.
Own Vehicle Da : .
Hi:;? isefésponsi;:gfzr the first $ i\’_’\ﬁ excess for collision/damage to first party, (i.e.) Balance To Pay : [ (P((o //
BAN HONG LEE MOTOR SERVICES (including windscreen) plus loss of earning while damaged /

vehicle is under repair.
Authorised Driver
Hirer shall pay additional excess of S$1500 if the Authorised Driver is below the age of 25 or

is above 65 years old or has less than 2 years driving experience.
Driver Not Cover By Insurance PETROL/DIESEL AT YOUR OWN EXPENSE

General Exception: Insurance policy does not cover against any driver aged below 22 and/or above 70 years FOR LOCAL USE ONLY

old andj/or with driving experience of 1 year and below.

BAN HONG LEE MOTOR SERVICES

AN S

\

Authorised Signature Hirer’s Signature



4/3/2021

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
SLN8341Y

Date of Accident

whudn

03/04/2021 @B

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

[ s (1 T —

Period of INSUMANCE ..o

Requested BY ...t

ReQUESEE DALE ..o

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

. AlG Asia Pacific Insurance Pte....

. 18/05/2020 - 17/05/2021

.. PHUA LIAN HUA (CHENG HOE ...

. 03/04]2021 14:44

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1/2



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 6 April 2021 4:19 PM

To: kwangseng_sim@yahoo.com.sg

Subject: ACCIDENT INVOLVING SLN 8341Y(AIG) / SKW 6586K / OTHERS AT/ALONG

LAVENDER STREET ON 03/04/2021

06 April 2021
Mr Sim Kwang Seng [By Email Only]
Dear Sir/Madam,

You Ref: SLN8341Y
Our Ref: CC3/A1G21004303/Kps3
ACCIDENT INVOLVING SLN 8341Y(AIG) / SKW 6586K / OTHERS AT/ALONG LAVENDER STREET ON 03/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SKW6586K against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for
final allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




6/29/22, 8:06 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks By

05 APT c1m DI

1 2021 Modified Claimant's Name: -> KALAIVANAN KALAVER. [A] Lee Su Li
18:20
05 Apr Cim Veh

2 2021 Model (205212) HYUNDAI TUCSON 2.0 GLS (A). [A] Lee Su Li
18:20 Changed

s gnglpr Cim Reg No: SKW6SB6K. Acct Date: 2021/04/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. a1 o o1
18:20 Created (SG). Workshop: Cheng Hoe Motor Pte Ltd (Yishun)
05 AT adj co :

4 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
18:20 9
05 Apr Adj Next

5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/14 [A] Lee Su Li
18:20 Changed
05 Apr Adj

6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
18:20 Set

. gnglpr g:)m IS [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre [I] Merimen
18:20 Changed ss) Administrator
05 Apr

8 2021 "':j';e' (19):Fastlane. [A] Lee Su Li

N ed

18:20
05 Apr Adj

9 2021 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
18:20 Assigned
06 Apr Adj

10 2021 Adjuster ACCUSER4 -> KENNETH KONG [A] Lee Su Li
13:02 Assigned
21 Jun q [A] JOANNE

11 2021 ;\:ijti:?:d LEE KHANG
23:56 MIN
213un e b [A] JOANNE

12 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
23:56 MIN
21un oy py [A] JOANNE

13 2021 Modified JP] Reg. Date: -> 2015/11/11. LEE KHANG
23:56 MIN
21 Jun Clm [A] JOANNE

14 2021 Details LEE KHANG
23:56 Notified MIN
27 Apr Adj Cur.Req:15191.50:Liability: 100% 100% BOLA 28(4 car c.c. OID was the 3rd car) *Quantum: (a)CORw/GS [A] CHEW

15 2022 Mandate T: $13,749.50 + (b)LOR(12days x $120.00): $1,440.00 + (c)Search fee: $2.00 = Total: $15,191.50 *12 re
16:14 Request commendation repair days *For your approval ple

L by LG Next Rpt:Final Rpt.Due Date:2021/04/14. Mandate Remarks: please proceed with settlement @ $15,191.5 [I] Syed-

16 2022 Rpt N B - e . . S .
10:50 Changed 0 [ COR-$13,749.50 LOR- $1440 (12 DAYS) LTA-$2.00] subject to final repair bill & ATA Yusoff, Saliha

HSIAO TONG

17 ggzngay :‘\lldjnd & Approved:15191.50:please proceed with settlement @ $15,191.50 [ COR-$13,749.50 LOR- $1440 (12 DAY [I] Syed-
“ andate gy |TA-$2.00] ** subject to final repair bill & ATA Yusoff, Saliha
10:50 Set
Date From S 75 ¥ pate To ] 7= Audit Type | None v
ACTIVITY

[07/04/2021 16:49] CHEW HSIAO TONG:

Called OI, Mr Sim as per AIG CCU. Addressed his concern on TP claim & no issue. OI is concerning on his OD claim as his car was in workshop
and AIG told him that they are waiting for workshop to submit documents, if not AIG cannot do anything. Advised OI that we will drop a
message to AIG to get PIC to get back to him on his OD claim status/progress. OI noted.

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
05 Apr 2021 TP Case Pacific
2683504 182400 (Insuren) Motor Consultants | | "39C | SKW6586K | SLN8341Y 11.00
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2703116 212339;6,23;1 CZ%T.E sf:‘se Motor Consultants | Consultants | SKW6586K SLN8341Y 11.00
$26: ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=999345&extid=359318&CFID=955... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=4323785
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=4323785
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=4323785
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=4323785&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D999345%26extid%3D359318%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=4323785

6/29/22, 8:06 AM Merimen e-Claims
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