) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO036X8

CS/ASM21004281/Utce2 &

30 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Mar 2021 7:43:38 PM

5 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident FBD802H
invoice .
Vehicle
Registration #
Add Invoice
Make TPVD
Model Motorcycle

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103449.pdf.pdf

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Notes

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 18 May
LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213332?token=d781cea8-92c3-42ad-b6d7-80e3b1613941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhotosIné RESURVEY
2.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I LKKPhotosIn6
RESURVEY.pdf.pdf

B PRELI ADVISED FBD
802H.pdf.pdf

B REPLY FROM TP.msg.msg

I FBD802H TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Solicitor / Advocate

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 May 2021

4 May 2021

4 May 2021

4 May 2021

5 April
2021

5 April
2021

5 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183495?token=30f8c2b9-34a9-4143-8b16-1c13d90b65b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183497?token=2d91a72e-db37-47fa-92e9-477b67e7fea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183496?token=48458d2a-bb1f-41ce-a021-83cea20de3c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183491?token=89330b40-02c0-4474-989f-e2f7a518a64b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119108?token=808c6178-fc45-4c77-b5f6-e99367426906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118443?token=9c0b71cf-c5cd-4a54-8420-578fb9c19f98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118437?token=b093464a-73af-4f8f-8387-9acdcbc7b65e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED

IR SJ04213v0007- _ . 31 March
Reports & Statement Accident statement ILHAM Lugman Hakim

SHD6662J.pdf.pdf 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2112765?token=e547d8a1-b111-4600-8a96-f2b2243829b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

