8/16/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03725

CC4/ASM21004279/Upa3q2

7
2 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Apr20219:49:37 AM

5 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJIX4009E
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205438&tab=invoices

Joanne Lee =
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8/16/2021 VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205438&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117493?token=3e7a471b-7ce5-4cee-9f38-c74e3d278e9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/16/2021

NAME

B ASM-LKKInvoicel - AC2105730.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 220421.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205438&tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim Satisfaction /
Documents Discharge Voucher
Forms / Claim POA / Authority
Documents Letter
Forms / Claim

Assessment
Documents
Reports &

P Others

Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

16 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021

22 April
2021

22 April
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387375?token=48da31ca-1134-4293-a689-5b02a5f05553&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387374?token=880208bd-b661-4a24-a474-8067081fe65e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387373?token=c9842f15-9e2a-4874-bb56-531b4e827aae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387372?token=d6dac0ec-d477-4d3d-a444-423bc70595d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387371?token=4b69647b-0c34-49a9-ab01-0bbdc51289c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160305?token=f3bfaf09-f146-45f5-8717-2133298e01a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160303?token=1cd4a2c9-686a-4b9c-8d9c-d38e5fd0f850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/16/2021

NAME

I PARF_COE REBATE.pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B 5J04214L000K-SHA9332H.pdf.pdf

B TP GIA REPORT.pdf.pdf

B 7P - IA.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205438&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Accident statement

GIA Report

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22 April
2021

22 April
2021

22 April
2021

21 April
2021

7 April
2021

7 April
2021

7 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160301?token=131ba30f-1bdc-4e1e-bd88-eb535207fda0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160302?token=8d223b45-b16d-47b4-92ad-663def7d1b2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160299?token=2be768c5-4513-49b9-b7e1-f81c484f5725&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158995?token=72ed90b4-d2e9-461f-9925-8903b49f5e57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126753?token=42f47ba0-8428-4ea8-9651-0080bce25c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126749?token=962108e1-530e-4911-9bc9-e0f46c32e453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126750?token=23e89960-9bc9-4349-b63e-3aa266ff1fd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/16/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=205438&tab=invoices

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 April
2021

5 April
2021

5 April
2021

5 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126751?token=a699ff12-e864-4462-b197-a7e93a0e7616&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117706?token=168f663e-1f45-46af-a4b8-378301d41992&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117476?token=779c72bc-795d-41d1-a9af-7b268decf570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117470?token=1efd6a10-fb4a-44cf-a6a2-506f9a17b4c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

