8/12/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices

SOMO02YWB

CS3/ASM20014094/Bga3q2-1

N

&

10 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Dec 2020 8:30:08 AM

15 July 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLD2782A
Vehicle

Registration #

Make TPVD Mitsubishi
Model Lancer

Service Address

Primary Contact/Insured

Joanne Lee =
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8/12/2021 VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKKAUTO CONSULTANTS 12 August
B ASM-LKKInvoicel - AC2105528.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381796?token=6d09f142-a4da-4132-bdc6-26a7cbe70e0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

& PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices

TYPE

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381795?token=6c2fc08f-b815-4c14-8e5a-f93215042557&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381794?token=08fdc591-3b47-45be-b9c3-5cbc2e5ecf2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381793?token=8b60bdbb-e3cf-48e5-888c-a5b796336df2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381792?token=71e89905-a4aa-4e6b-a2d4-948111a4c5be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381791?token=0da67f3b-e00e-4c07-abc2-7f9470cad08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381790?token=2667fa68-4860-4f9d-a64b-96196545b346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381788?token=71bb7db2-0891-442e-899b-760e9fe26255&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B LOI.pdf.pdf

B PARF_COE Rebate Enquiry (59).pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

11 June
2021

11 June
2021

11 June
2021

11 June
2021

11 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381789?token=4417b8fe-4cbd-4d68-b14a-6a2fb1a1e93e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381787?token=03537ce7-d6de-44c1-aced-0fdbd3fddb35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262795?token=7e674051-a7c0-44cc-b04f-906303a62b83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262799?token=eebd1a34-8562-42d5-9b80-7a7cbfcc960f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262801?token=4e192927-22ff-466b-a984-57146ffbb1de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262796?token=95c14f77-dca1-45ac-a307-4601fda4cf1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262798?token=c68770fd-450b-4e7f-b108-715324903d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I MANDATE IA DD 11062021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B 7P LOD.pdf.pdf

B ASM-LKKInvoice-AC2100341.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B 7P - IA.pdf pdf

B EMAIL TO REPAIRER DD 18.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Invoice

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Surveyor/ Assessor
expense

Survey Report

Assessment

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 June
2021

11 June
2021

11 June
2021

19 January
2021

19 January
2021

7 January
2021

7 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262800?token=e432169b-c8e1-4fe2-b5f9-62cfe0f31de1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262802?token=d1cf74d7-498a-4054-b083-f06348ce7497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2262804?token=41fc92dd-10c5-40a8-b978-67938b67f9c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1958028?token=d7f5f346-cd1f-4dfe-be4a-37642b0d2d22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1958024?token=134e1258-a830-4f39-a3f9-5a0e6650fc7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1935971?token=5138e549-14a0-4fb4-a6b1-837126227bfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1935879?token=9bcaaf41-7fff-4233-8a1e-2ef676460f44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B Insured GIA Report (SHD233D) - 3rd &
last vehicle.pdf.pdf

B TP GIA Report (SLD2782A) - 2nd
vehicle.pdf.pdf

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=191185&tab=invoices

VendorEngage

TYPE SUBTYPE

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Reports &

GIA Report
Statement
Reports &

GIA Report
Statement
Letters and

Workshop

Correspondence

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

7 January
2021

7 January
2021

15
December
2020

15
December
2020

15
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1935873?token=8d47626c-7c4d-43f6-91eb-02e7f140553f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1935872?token=a7912c86-3ecd-4dfc-a49a-a4abe8dabea7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898377?token=c2401cff-45cd-48bb-b659-e23ef495f560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898378?token=3875626a-4498-4da1-ab2c-c025d89fb6d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1898375?token=17906018-a097-422d-9251-3bf244f4728c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

