) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO36WA

CS/ASM21004219/Kqce2 &

31 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Mar 2021 4:13:57 PM

1 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SDN65S
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2103183.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

TEO WOO MEE MRS.CHUAWOO MEE@TEO WEA

MEE

BLK 642C PUNGGOL DRIVE, #11-365, 823642,

Singapore
96625085
HAN@NICHEPRO.COM

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2194023?token=d9c97fdd-5d58-4328-9e7c-45228d706b08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SDN65S Inspection photos.pdf.pdf

B SDN65S Resurvey photos 1.pdf.pdf

B SDN65S Resurvey photos 2.pdf.pdf

B SDN65S Resurvey photos 3.pdf.pdf

B SDN65S Resurvey photos 2.pdf.pdf

B SDN65S Resurvey photos 3.pdf.pdf

B SDN65S Resurvey photos 1.pdf.pdf

TYPE

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

SUBTYPE

Photos

Photos

Photos

Photos

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 April
2021

29 April
2021

29 April
2021

29 April
2021

29 April
2021

29 April
2021

29 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175575?token=fa9549af-09f7-4c85-a4ae-90c9e64a0842&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175576?token=6bd3d4b6-2cef-416c-87aa-7a55db8986bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175577?token=5b7efb4f-93d2-4773-92b2-7315ee526fef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175578?token=b795e167-3ae0-47b1-bad3-43000a8191b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175559?token=2107c2be-94dc-4ebf-9a8f-50c35c1d2bcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175560?token=31cbbb1e-2203-4b17-a11e-62a415a4266b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175561?token=43eb8a71-cdb0-4bff-a6b0-451175062e6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SDN65S Resurvey photos 1.pdf.pdf

B SDN65S Resurvey photos 2.pdf.pdf

B SDN65S Resurvey photos 3.pdf.pdf

I AXA Immediate Advice -
SDN65S.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

TYPE

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

DATE
UPLOADED

29 April
2021

29 April
2021

29 April
2021

29 April
2021

31 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175562?token=2d133b08-3a0d-460b-b3df-d1d9e44bffa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175563?token=d65fc239-55e6-41b6-a574-c28029da5e9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175564?token=e6412ca0-fe49-49f3-b4b4-3d15c370d25c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175557?token=e2b8b04e-7c9a-403f-bc2b-2e48aadcf105&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2111941?token=470a74ee-b31d-4c10-8fec-d7908e0b6be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

