MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 #01 - 61

SINGAPORE 408717

GST REG. NO : 200501102H

TEL : 6748-4422 | 6744-4422 FAX : 6-747- 6720
Email: chin@modernautomotive.com.sg

Your Ref : SMJ133T
Our Ref : GBG3346Y
Date : 21.05.2021

The Claims Manager

AIG Asia Pacific Insurance Pte Ltd
AIG Building

78, Shenton Way #07-16

Singapore 079120

Tel: 6-419-300 Fax: 6-415-3727

Attn : The Motor Claim Dept

RE : ACCIDENT INVOLVING GBG3346Y & SMJ133T ON 31.03.2021

ALONG UPPER THOMSON ROAD

We refer to the above matter.

We have been authorized by our client M/s United Security Command Pte Ltd to make claim
against your insured vehicle No.SMJ133T in respect of the above accident for the following:

Repair Cost $ 1,765.00 (Incl GST)
Loss of use ($100 x 3 days) $ 300.00
Search fee $ 2.00

Total: $ 2,067.00

Enclosed herewith a copy each of the supporting documents for your perusal.
Kindly process the above and remit the payment to us asap

Yours faithful/ly:
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LETTER OF AUTHORIZATION

| H ")/(
Date: . G |+ >" .

TO WHOM IT MAY CONCERN

Dear Sir,

RE: ACCIDENT INVOLVING VEHICLE

GG 2346 \/ SMT 1257

--------------------------------------------------------------------------------------------------------------------------------------

oN...2 02120 o .ALoNG. Appey Tuswsan Rk

This letter is to authorize MODERN AUTOMOTIVE PTE LTD at Block 3023A, Ubi Road 1,
#01-61, Singapore 408717 to resolve the above matter.

In respect of this authorization, MODERN AUTOMOTIVE PTE LTD has my/our authority to
decide on my/our behalf whether to accept any offer of settlement from the third party
insurers. |/we also agreed that all payments include Loss of Use to make in favour of
MODERN AUTOMOTIVE PTE LTD.

MODERN AUTOMOTIVE PTE LTD is also authorized to sign all the required documents
include Discharge Voucher from the third party insurers on my/our behalf.

Name / NRIC



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, MODERN AUTOMOTIVE PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1.000.00 (Global Sum) for vehicle no. GBG 3346Y that was damaged pursuant to the accident
which occurred on 31/03/2021 (date) along UPPER THOMSON RD involving vehicle no/s
SMJ133T.

This is pursuant to the inspection conducted on 15/04/2021 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner UNITED SECURITY COMMAND PTE
LTD (“the third party claimant”) of vehicle no. GBG 3346Y make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

Wel/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBG 3346Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this %6 (day) of =~ “kj (month) 20 2| (year)

Om

Signed by\ap}'oﬁnted surveyor Signed by “the workshop” (with chop)




MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 # 01-58 /61 SINGAPORE 408717
TEL : 67474422, 67454422 FAX : 67476720

GST REG. NO : 200501102H

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16
SINGAPORE 079120

Attention : Motor Claim Department
Contact : 6415-3727 6419-3000

Tax Invoice : TP001611

Date : 21/05/2021
Vehicle Num. : GBG 3346Y

Make/Model : SUZUKI EVERY-2017

Chassis/Eng#
Accident Date : 31/03/2021

Claim No. :

Reference :

Policy No. : Z20VC00107567

S/N  Quantity Particular Unit Price Amount S$
LABOUR :

ACCIDENT REPAIR (LUMPSUM) 1,650.00

Labour Total S$ : 1,650.00

Total S$ : 1,650.00

T GST@ 7% S$ : 115.50

Y Amount Due S$ : 1,765.50

MODERN AUTOMOTI\}E PTE LTD



4/1/2021

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
SMJ133T
Date of Accident

31/03/2021 &

Reset W

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

AIG Asia Pacific Insurance Pte....

Period of Insurance

Requested By

28/01/2021 - 27/01/2022

CHIN SOI SHONG GRACE (MOD...

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

01/04/2021 12:01

General Insurance Association
Records Management Centre
GST Registration No: M400017735

Al



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 April 2021 3:19 PM

To: gailantoinettene@hotmail.com

Subject: ACCIDENT INVOLVING SMJ 133T(AIG) AND GBG 3346Y AT/ALONG UPPER

THOMSON RD ON 31/03/2021

05 April 2021
Ms Gabriel Antoinettene [By Email Only]
Dear Sir/Madam,

You Ref: SMJ133T
Our Ref: CC6/A1G21004208/ps3
ACCIDENT INVOLVING SMJ 133T(AIG) AND GBG 3346Y AT/ALONG UPPER THOMSON RD ON 31/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from GBG3346Y against your insurance policy.

Based on all the available information on hand, we are of the view that the case would be settled at equal liability as
both parties were changing lane. Under Motor Accident Guide, both vehicles should exercise caution when changing
lanes. Therefore, we will proceed to negotiate for an amicable settlement with the Third Party.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 16/04/2021, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




71712021

=l AUDIT TRAIL

) iéﬂar Cim Dtl
16:13 Modified
31 Mar Clm Veh
2 2021 Model
16:13 Changed
31 Mar
3 2021 Clm Created
16:13
4 gézhgar Adj Co
16:13 Assigned
31 Mar Adj Next
5 2021 Rpt
16:13 Changed
o B pa
16:13 Mandate Set
7 g(l)zl\gar Clm Ins Co
16:13 Changed
31 Mar Assignment
8 2021 ist
16:13 Accessed
31 Mar
9 2021 Label Added
16:14
31 Mar Adj
10 2021 Adjuster
16:14 Assigned
11 gcl)zpiar Clm
16:15 Cancelled
31 Mar Clm
12 2021 Cancelled
16:18 Reopened
13 gézﬁpr Clm DtI
12:35 Modified
01 Apr Cim
14 2021 Registration
12:35 Modified
01 Apr Cim Veh
15 2021 Model
12:35 Changed
16 gézﬁpr TP Ins
13:00 Updated
01 Apr Cim
17 2021 Registration
13:00 Modified
01 Apr Cim
18 2021 Registration
13:02 Modified
19 ggzﬁpr Video
14:24 Downloaded
20 gnglpr Video
14:25 Downloaded
21 3(5)2A1pr Video
14:26 Downloaded
22 gnglpr Video
15:34 Downloaded
23 232A1pr Video
15:34 Downloaded
04 May Adj
24 2021 Adjuster
18:23 Assigned
25 égzl\:ay Video
52:55 Downloaded
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Merimen e-Claims

Claim Audit

Claimant's Name: -> YUSOFF BIN ISHAK.

(206073) MITSUBISHI ECLIPSE CROSS 1.5 CVT (A).

Reg No: SMM8423M. Acct Date: 2021/03/27. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.

Ltd. (SG). Workshop: Cycle & Carriage Automotive Pte Ltd (Pandan Gardens)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/04/12

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E

xpress)

(19):Fastlane.

[None] -> ACCUSER4

Cancelled:Wrong register, insured should be india

Reopened for cIm registration

Claimant's Name: YUSOFF BIN ISHAK -> UNITED SECURITY COMMAND PTE LT.

Reg No:SMM8423M->GBG3346Y. Rep:200066->200749.

(206073) -> (201373) SUZUKI EVERY 660cc GA (M).

TPRegNo0:GBJ8253H -> SMJ133T.

Acct Date:2021/03/27->2021/03/31.

Acct Time:14:00:00->15:00:00.
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7/7/2021
=] AUDIT TRAIL

Merimen e-Claims

18 May ,.
26 2021 ‘I;I(;j:l:loaded Downloaded Video - Accident (Al LAIREIAN
22:56
18 May ,.
Video . . [A] ADRIAN
27 2021 Downloaded Downloaded Video - Accident LING
22:56
28 May . [A] JOANNE
28 2021 ?:ilti':'t’;d LEE KHANG
12:14 MIN
28 May Cim btl [A] JOANNE
29 2021 Modified JP] Reg. Date: -> 2017/07/21. LEE KHANG
12:14 MIN
28 May . [A] JOANNE
30 2021 ﬁ'::if?:;a"s LEE KHANG
12:14 MIN
05 Jun Adj Cur.Req:1034.75:Liability: 50%(B S19) *Quantum: [(a)CORw/GST: $1,765.50+ (b)LOU(3days x $10 [A] CHEW
31 2021 Mandate 0.00): $300.00]@50%=1,032.75 (c)Search fee: $2.00 = Total: $1,034.75 *3 recommendation repair
HSIAO TONG
13:29 Request days *For your approval please.
25 Jun - .
Video ) _ . [I] Lee, Ming-
32 20.21 Downloaded Downloaded Video - Accident Yao
14:39
25 Jun Adj Next .
33 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/12 (] LeféoM'”g
14:41 Changed
25 Jun - .
Adj . [1] Lee, Ming-
34 2021 Mandate Se‘:Approved.1034.75. Yao
14:41
Date From 4] | pate To 4|5 »| Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto i
2682061 | SiMar2021 1 TP Case Motor Consultants Pacific SMM8423M | GBJ8253H 11.00
16:18:00 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
01 Apr 2021 ) Pacific Pacific .
2682907 15:27:29 Video Upload Motor Insurance Pte. | Insurance Pte. GBG3346Y Lee Su Li XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
01 Apr 2021 ) Pacific Pacific Teo,
2682913 15:36:21 Video Upload Motor Insurance Pte. | Insurance Pte. GBG3346Y Ericweihong XXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2697631 281;',%,250;1 O(%T.Esf:rie Motor Consultants | Consultants | GBG3346Y SMI133T 11.00
e ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=998580&extid=359063&CFID=859...

2/2



