7/13/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO036UB

CC4/ASM21004155/Aba3qg2

&
28 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Mar202110:12:12 AM

31 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SLQ8851B
Vehicle
Registration #

Make TPVD Nissan

Model Pulsar

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

Mei Kwan How +
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7/13/2021

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel -AC2104918.pdf.pdf Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

13 July
CONSULTANTS PTE

2021
LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323955?token=290d428b-a411-4d64-8592-6cc7e0ecccfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

I RENTAL RECEIPT.pdf.pdf

Il PAYNOW AUTHORISATION FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323954?token=3d2ffc07-9564-4898-a0e4-5d106d78d911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323953?token=724dedfd-d63d-4d8f-8789-ce2aa0ab9e5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323952?token=f74fdd86-60b2-4d31-9375-a5a1741965f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323951?token=118332f7-cba9-4562-b43d-ded66cca1b40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323948?token=ba8e64a6-20d7-4f0f-b590-7bf52e6310f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323947?token=c367a905-0016-468c-9dde-366ca673ef76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP GIAREPORT _WITH ADDENDUM_.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LTA Search.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Accident
statement

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13 July
2021

17 June
2021

17 June
2021

17 June
2021

17 June
2021

17 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323945?token=d5c788a2-36d0-41df-80ac-8f4cd5aa5b8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273211?token=335f4fc3-286a-4ebc-91fd-7f6a2330b84c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273207?token=b56e625e-912e-4c3e-8322-b997173f9ea5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273204?token=e611da8d-6090-4cdb-833c-008dc8975446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273205?token=0a3e2e45-6513-44ff-9e24-1da749d4dd5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273202?token=64de76d0-3ff8-4fa2-9d42-551a1b9ac074&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B Rental Receipt and Agreement.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P -Mandate IA dd 17062021.pdf.pdf

& TP - IA.pdf.pdf

B Service appointment in Vendor Portal claim
S1MO036UB for vehicle SLQ8851B.html.html

B GIA TP.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Assessment

Assessment

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

17 June
2021

17 June
2021

17 June
2021

5 April
2021

31 March
2021

31 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273203?token=7881b1f8-ecd4-420e-8dee-0a8bcd1c55e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273206?token=4dc5b9a8-571f-4ba3-b242-4b160916b8bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273201?token=5d1ba752-bb0a-4c6d-b081-0bdc97c3c78d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2118661?token=497076b0-2faf-41dd-b1ab-a4ea5f6fb737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110572?token=953683fa-c9bf-4f89-84a4-46b3c7aee683&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110559?token=0d9ad788-a59b-4798-a3fe-912efce22600&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B OID - Status of Driving Licence - VALID.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and

Third Party
Correspondence
Reports &

GIA Report
Statement
Letters and Solicitor /
Correspondence Advocate

Letters and
Correspondence

Forms / Claim
Documents

Policy Holders /
Insured

Driver's License /
IDP

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204970&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

31 March
2021

31 March
2021

31 March
2021

31 March
2021

31 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110558?token=c651fe92-d464-482b-93fc-4219075c8dcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110555?token=d6a2d7fc-d412-47de-9d5e-915ba5a61530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110546?token=7808ca53-e385-4fe2-b9b5-e23cce2597b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110544?token=8de3f176-eda5-47ba-bad9-f258ec199689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2112605?token=93690f29-4e1f-483a-8abd-3a72a6e8c6cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

