a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1M03508 . Vehicle Information
Actions
Reference CS3/ASM21004172/Gtce2 Incident FBP9383E
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 16 March 2021
Make TPVD UNKNOWN
Report Date 17 Mar 2021 3:59:38 PM
Model TBC

Request Date 31 March 2021
Due Date

LKK AUTO CONSULTANTS
PTE LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pre-Repair Survey

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Messages Invoices History Documents Assessment Metrics
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I S1M03508_CTPL-Reported - TPPD_Accident Involving SHC2679T
& FBP9383E_along_T-junction of Lorong 4 Toa Payoh and Toa Payoh Other Other do not reply
Central on 16/03/2021 19:50 PersonalAutoLine
I RE: SIM03508_TP REF:FBP9383E (KC)_Accident Involving
SHC2679T & FBP9383E_along_T-junction of Lorong 4 Toa Payoh and Other Other kelley@chiaarul.com
Toa Payoh Central on 16/03/2021 19:50 PersonalAutoLine
I S1M03508_TP REF:FBP9383E (KC)_Accident Involving
SHC2679T & FBP9383E_along_T-junction of Lorong 4 Toa Payoh and Other Other do not reply

Toa Payoh Central on 16/03/2021 19:50 PersonalAutoLine


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110695?token=4a2f411e-16e5-477d-9a41-cf3bd156df96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110802?token=ce1cb5bc-bcaa-45aa-a627-a69ba644fd52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110552?token=0e0fd56e-a956-4bb3-a13a-5e00cccac310&portalRoute=/claim-portal/html/ServiceRequestDocumentError

B NEM-LKKInvoice-AC2102577 pdf

I LKKPreRepairlnspection.pdf

Ik FBP 9383E survey photo.pdf

I PRELI ADVISED FBP 9383E.pdf

Il SURVEYOR APPOINTED.msg

B Service appointment in Vendor Portal claim S1IM03508 for vehicle
FBP9383E.html

I list of surveyor sent.msg

TGGice

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Surveyor/

UB-TYPE
ssessor

expense

Survey
Report

Photos

Others

Solicitor /
Advocate

Solicitor /
Advocate

LKK AUTO
LONEBLTANTS

PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

?éT,Epril
585 ADED

15 April
2021

5 April
2021

5 April
2021

31 March
2021

31 March
2021

31 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145878?token=6ff11469-dce0-4e64-bb52-f4384c126df2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145876?token=e496ae38-d16b-4dbb-89cb-0a656e61cf60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120222?token=41be38fc-e6f3-4b97-88e0-d2a149b456ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120221?token=0a96d709-0cb7-44d9-89a6-e4ca22d33a9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110904?token=1379fa6c-db41-4f03-ac0d-316603569b3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110902?token=0a826151-a695-44fa-a94b-e566e889dc37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110533?token=c97c2487-bc00-41e9-a39c-d0ed7035d7ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME
I CTPL-REPORTED-TPPD.msg

I CO-LEGAL.pdf

B EMAIL TP REG.pdf

I EMAIL TP REG.msg

Ik FBP983E GIA Report.pdf

I EMAIL FROM Lee Wei Keat.msg

I EMAIL FROM JP.msg

I NRIC, Driving Licence, Vocational Licence of Chong Yin Yee.pdf

TYPE
Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

FOBeRYPE
Holders /
Insured

Solicitor /
Advocate

Solicitor /
Advocate

Solicitor /
Advocate

GIA Report

Others

Investigator
/ Adjustor

Driver's
License /

AUTHOR
VISHNU BATHAM

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

TAN Jun Hong

NIKAM Santosh
Pandurang

KUMAR Shailendra

JP KNIGHTS PTE
LTD

DATE
OrLSADHD
2021

31 March
2021

31 March
2021

31 March
2021

26 March
2021

24 March
2021

23 March
2021

17 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110531?token=97600b58-a06e-4136-8895-db38cda1eb92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110524?token=43c7582a-c8d3-4950-8b9f-af5623eafec5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110519?token=c1ccfaf8-e00d-4e28-b205-5590f4fc94da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2110517?token=a6d22a69-98d8-4cb6-8735-df2a4aa81c89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100424?token=c4c755e3-1443-47cc-a453-a0f99a6f5a83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094378?token=0f5a0c80-6089-4e62-b129-f59a22d799db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091092?token=62c69b3d-c3f2-4813-bd1a-a3229145118f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079977?token=fa2c1326-d1f5-4cc4-b51b-5cd2987a8c69&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

Ik Status of Driver Improvement Points.pdf

IDP
TYPE SUB-TYPE

Investigator
/ Adjustor
Report

Reports &
Statement

(INVESTIGATION)
AUTHOR

JP KNIGHTS PTE
LTD
(INVESTIGATION)

DATE
UPLOADED

17 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079974?token=c63514d2-db74-4353-9280-fdecc9ff9378&portalRoute=/claim-portal/html/ServiceRequestDocumentError

