12/6/21, 4:54 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO0360R

CC4/ASM21004078/Aps3q2
&

27 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Mar 2021 7:15:04 PM

5 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLC9260Z
Vehicle

Registration #
Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204797 &tab=invoices

Joanne Lee =
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12/6/21, 4:54 PM VendorEngage

Settlement YEE JOON CHIN (YU JUNQIN)
BLK 288A COMPASSVALE CRESCENT, #09-377,
541288, Singapore
97899270
yeejoonchin@gmail.com

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204797 &tab=invoices 2/5



12/6/21, 4:54 PM

NAME

I ASM-LKKInvoicel -
AC2108307.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms/ Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204797 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621850?token=c6de489b-26c7-4dd4-a025-25f413a29e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621849?token=d0245bf0-9dc4-4367-91a7-73595363c67f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621848?token=b0dc7489-cf0b-4c8f-8dab-8b94316c1003&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621847?token=3646b340-bcf9-4bee-a8f5-1e789c95aa12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621846?token=f5c9fd07-1773-4cc4-9460-7df4e4d79d94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621845?token=f69c8146-a196-4c4b-bd85-f5ed6a2304f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 4:54 PM

NAME

BB AUTHORISATION TO ACT
FORM.pdf.pdf

B Letter to OI(SMW 5961T).pdf.pdf

B LKK Resurvey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

Il TP-MANDATE IA dd 191021.pdf.pdf

B SLC9260Z ESTIMATE.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Estimate / Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204797 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6
December
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621844?token=3d3e2a0a-db63-4ae9-86dc-ae559f778cd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520143?token=6e0eb90d-6a45-4146-b930-88fc823653d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520136?token=3400bb9c-6003-456b-9d02-f0ac8947ab31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520134?token=126d3003-a802-4b50-b9ee-3629d14a27fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520142?token=891c351f-f615-424d-a890-b7ee1c11963d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520141?token=23086091-43c9-43ba-a4fc-5a0b853cd4ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 4:54 PM

NAME

I TP-IA.pdf.pdf

B SMW5961T INSD VIDEO.mp4

B P2416705_NB_00001_1.pdf.pdf

B 1/3 GIA SLC9260Z TP.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

B 2/3 GIA SMW5961T INSD.pdf.pdf

TYPE

Forms/ Claim
Documents

Evidence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Videos

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

Third Party

Accident statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204797 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

ILHAM Lugman Hakim

DATE
UPLOADED

6 April
2021

30 March
2021

30 March
2021

30 March
2021

30 March
2021

30 March
2021

29 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2124348?token=4d81e88a-5a0e-43dd-ab23-1f4496193b88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2109055?token=f94b1eff-dfa1-4f63-8ebe-58936f3a3d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108172?token=8285afa1-e500-4094-9a7a-95504dd23be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108169?token=e1d0222f-07e4-4bd7-a916-0b8d9ee8df1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108164?token=f239da03-811c-4d87-bb83-e4c0ab978e41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2108165?token=a1df62c6-5f9c-4918-ba61-40aea074ef23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2106579?token=0d4a6e54-3c47-4566-a1ba-6ff5bc22a974&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

