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|AIG|
AUTHORIZATION TO ACT

(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

l, T Cheo H1'01.3 (‘the third party claimant”)
of 36 Lilac Brave |, ScdePrig) (address),
owner of Skz 360%H (vehicle no.) hereby authorize

S> H wetw Pte Lid
(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. __ SKz 3609H that was

damaged pursuant to the accident which occurred on__27-03.21 (date) along
Lilac  Dnve  Oudsde  Wgf 3> (location)
involving vehicle no/s SLR34771F (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 02 dayof _&Dhaj-_(month) 20| (year)

Signed by “the third party claimant” Sigr{ed by “&he k\orkshop"

GENO3302/13



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, S & H MOTOR PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2.960.00 (Global Sum) for vehicle no. SKZ 3609H that was damaged pursuant to the accident
which occurred on 27/03/2021 (date) along LILAC DRIVE OUTSIDE UNIT 32 (location)
involving vehicle no/s SLB 3877P.

This is pursuant to the inspection conducted on 19/04/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner TAN CHEE HIONG (the third party
claimant”) of vehicle no. SKZ 3609H make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKZ 3609H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ___ 03 (day) of }%»\W (month) 202 (year)
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SKZ 3609H°
CTP)

EVERVIT LEASING PTE LTD

33 Tannery Lane #01-02
Singapore 347789
UEN: 198101530H
Tel: 6292 3000 Fax: 6298 5995

Vehicle Hiring Agreement

Hirer's Particulars

Name: o Cheee Hicng Address: 26 Lilac Bnve

NRIC No: ST633538G S(&~N2316)

Contact No: £1391526 Email:

Hired Vehicle Information 4

Registration No: S D[F /7 (2D Make/Model: _\//SSAN SYZ, 24y 1L
Fuel level: (e.g. %, ¥ etc).

Mileage Out: km Mileage In: km

Please note down any damage lo the car below before you collect the vehicle.

Left

Rear Front

Right

I am hiring the above vehicle from Evervit Leasing Pte Ltd commencing /f /4(/ -2-/ (date)
P LA A M (timeyto 2 52/ (date) __3- 24,#% __(time) at S$ Lo’ oy per day
to the total charge of S$_6¢0 -0 | (subject to prevamng GST).

| shall return the vehicle with a full tank of fuel. | understand that | will be charged S$$150.00 (subject of
prevailing GST) if the fuel tank is not full when [ return the vehicle. it is my responsibility to check that the fuel
tank is full before | drive off the vehicle. (Hirer's initial)

I note that the rental vehicle is insured under a third party insurance coverage. In the event of an accident:

- | am liable for repair costs to the vehicle; and

- 1 shall be liable for excess of S$_150 -0 0 (subject to prevailing GST) for the settlement of any
resultant third party claim (where applicable).

| will undertake to pay for any summons received, and shall fully indemnify Evervit Leasing Pte Ltd for any and
all loss of or damage to the vehicle or equipment dunng the term of this Agreement whether caused by collision,
fire, flood, vandalism, theft or any other cause.

| hereby agree to abide to the terms and conditions as set out overleaf KN Bj f by
Z “ ) : i & Lf, i
Hirer’s Signature & Date Hirer's Signature & Date

(Vehicle Check-out) (Vehicle Check-In)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 April 2021 4:19 PM

To: ashley9567@yahoo.com

Subject: ACCIDENT INVOLVING SLB 3877P(AIG) AND SKZ 3609H AT/ALONG 32 LILAC RD

ON 27/03/2021

01 April 2021
Ms Hui Soh Heng [By Email Only]
Dear Sir/Madam,

You Ref: SLB3877P
Our Ref: CC4/AIG21004013/pa3
ACCIDENT INVOLVING SLB 3877P(AIG) AND SKZ 3609H AT/ALONG 32 LILAC RD ON 27/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SKZ 3609H against your insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that we do not
have a good defense towards the claim submitted by SKZ3609H. From the video footage of SKZ3609H, we observe
that third party was driving straight ahead, your vehicle was coming out from the house lot and collided with third
party who was driving straight. Under Motor Accident Guide, vehicle when moving out from a parking lot/position
should give way to the vehicles approaching along the driveway. Therefore, we shall proceed to negotiate for an
amicable settlement of the third party claim at best to avoid further litigation, which would escalate to even more
cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




8/4/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

29 Mar
Clm Dtl . , ) [A] HOW MEI
1 §82217 Modified Claimant's Name: -> TAN CHEE HIONG. KWAN
29 Mar Clm Veh
2 2021 Model (202497) TOYOTA WISH 1.8 X (A). (Al EVC\)IXVNMEI
17:27 Changed
29 Mar Reg No: SKZ3609H. Acct Date: 2021/03/27. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 CIm Created d. (SG). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: S & H Motor Pte Ltd (Sin M KWAN
17:27 ing)
29 Mar CIm Existing
4 2021 Check (Al EVC\)IXVNMEI
17:27 Notice
29 Mar -
Adj Co ) [A] HOW MEI
5 §82217 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
29 Mar Adj Next
6 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/08 (Al EV?IXVNMEI
17:27 Changed
29 Mar -
Adj ) i [A] HOW MEI
7 §32217 Mandate setApproved.O.OO.Relnsp.Ad] decides. KWAN
8 %gzl\:ar Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
- Changed press) Administrator
17:27
29 Mar
9 2021 Label Added (19):Fastlane. (Al I?V?IXVNMEI
17:28
29 Mar Adj
10 2021 Adjuster [None] -> KENNETH KONG (Al EV(\)IXVNMEI
17:28 Assigned
30 Mar -
Video X ’ [A] CHEW
11 §32117 Downloaded Downloaded Video - Accident HSIAO TONG
30 Mar ,.
12 582118 ‘I;I:\:I:Ioaded Downloaded Video - Accident (Al EV?IXVNMEI
17 AI
01 Apr Clm O[n(]eCIaiGm
13 2021 Registration Acct Time:09:00:00->10:00:00. Int tion
09:18 Modified eUgsr:rlo
09 Apr ,: -
14 2021 ‘I;I::I:Ioaded Downloaded Video - Accident [1] Lar;,n(gjhee
17:07
09 Apr ,:
Video . . [1I] Loh, Chee-
15 igzlll Downloaded Downloaded Video - Accident Heng
06 Jul . [A] JOANNE
16 2021 ?:i’ti:t";d LEE KHANG
09:48 MIN
06 Ul cim pu [A] JOANNE
17 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
09:48 MIN
063Ul cim DHI [A] JOANNE
18 2021 Modified JPJ Reg. Date: -> 2008/04/09. LEE KHANG
09:48 MIN
06 Jul - [A] JOANNE
19 2021 ﬁ':t’if?:;a"s LEE KHANG
09:48 MIN
10 Jul Adj Cur.Req:2961.00:Liability: 100%(OID reversed out from house lot & hit TP) *Quantum: (a)CORw/GST: [A] CHEW
20 2021 Mandate $2,461.00 + (b)LOR(5days x $100.00): $500.00 = Total: $2,961.00 *4 recommendation repair days + HSIAO TONG
12:30 Request 1PRS = 5days *For your approval please.
12 Jul -
Video . . [I] Loh, Chee-
21 igzzls Downloaded Downloaded Video - Accident Heng
12 Jul Adj Next _
22 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/08 (1] "m’nChee
10:32 Changed 9
12 Jul -
Adj . [I] Loh, Chee-
23 2021 Mandate setApproved.2961.00. Heng
10:32
Date From 4| > pate To A TE ] Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=998024 &extid=358872&CFID=866...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86669131&CFTOKEN=8f10fe743769cd4f-91BCEA7D-0E14-83B9-D993D00A111EEDB6&USID=3251&RID=3865771
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86669131&CFTOKEN=8f10fe743769cd4f-91BCEA7D-0E14-83B9-D993D00A111EEDB6&USID=3251&RID=3865771
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86669131&CFTOKEN=8f10fe743769cd4f-91BCEA7D-0E14-83B9-D993D00A111EEDB6&USID=3251&RID=3865771
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86669131&CFTOKEN=8f10fe743769cd4f-91BCEA7D-0E14-83B9-D993D00A111EEDB6&USID=3251&RID=3865771&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D998024%26extid%3D358872%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86669131&CFTOKEN=8f10fe743769cd4f-91BCEA7D-0E14-83B9-D993D00A111EEDB6&USID=3251&RID=3865771

8/4/2021 Merimen e-Claims

AIG Asia AIG Asia
29 Mar 2021 . Pacific Pacific HOW MEI
2681335 17:29:09 Video Upload Motor Insurance Pte. | Insurance Pte. SKZ3609H KWAN xXXX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto AS
2681341 | 29 Mar 2021 | TP Case Motor Consultants Pacific SKZ3609H SLB3877P 11.00
17:36:00 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2706770 0893,‘2'82,%1 O(ig.ﬁs(t:::‘)e Motor Consultants | Consultants | SKZ3609H SLB3877P 11.00
H4e: ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=998024 &extid=358872&CFID=866... 2/2



