CAR CITY AUTO CENTRE PTELTD

Car City Always |
Date: 05{ 0% | 202 | B cihshidekdine M
Your Ref : GBE7762C
Our Ref': TP21013 — SID2059D
To:  M/s AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way, #08-16
AIG Building
Singapore 079120

Attn: Motor Claim Department

Thru : LKK Auto Consultants Pte Ltd

Dear Sirs,

RE: DIRECT SETTLEMENT THIRD PARTY CLAIM FOR VEHICLE SJD2059D AGAINST
YOUR INSURED GBE7762C ACCIDENT ON 25.03.2021 ALONG YIO CHU KANG
TOWARD SENGKANG ROAD

Refer to the above.

Attached copies of the following for your perusal:

1) Tax Invoice No. IV00018322 - (S$7,490.00)

2) Rental Fee 9 days x @$100.00 + GST - (8§ 963.00)
(include 1 Sun & 1 Good Friday)

3) GIA Search fees - (S§  2.00)

4) Letter of Authorization.

Please look into the above claim and let us have your payment of $8,455.00 soonest.
Thank you.

Yours fdithfully,

Ho pr\.tBoejifI;"’
General Manager

Showroom Service Centre

210 Turf Ghub Road Blk 9006 Tampines Street 93
Lot #C3}/C2 & L3 #01-198 Singapore 528840
Turf Iutydémporiurn Tel: 6781 0300 Fax: 6782 0300
Simgaporé 287995 & 24 Hrs Helpline: 9621 4666

Tel: 6344 9990 Fax: 6344 7554 / 6469 5311 Email: ccacpl@singnet.com.sg



LETTER OF AUTHORISATION

To Workshop Car City Auto Cent:re Pte Litd

From Owner - _

Name : Mohamec( AQr@;@ “Rin Zamoc A bi dim.

Of : . (company if any)
Address : RLLC 4sp3 S)MC\ ‘Mﬁ wﬂﬂl wﬁﬂ )

‘ | 4 2334/ @m%w% 792450 -

NRICNo SFE133627Z |

Accident on 25 | oz 202 | involving veicles_ 1 BG7 /62 <

s g Yio CHu kowgt Toward S EMGIC{Né— Aad

!

Za;‘-—w(_,. Ab, c(MA '
I'We, @’\0{ MQCf. ;A(Sf' C«:p B the owner of motor vehicle registration no : S J > 2 US?) hereby

‘do authorize you to commence repaits to my above mentioned vehicle.

I/We confirm that you are hereby authorized to handle the repairs of my vehicle and/or to negotiate and settle
my claims relating to the above, accldem » Which I/we may have against other third party / parnes OT Insurers
and/or instruct lawyers on my/our beha.]f to facilitate the third party claim for mefus.

I/We confirm that the agreed setflement sum ncluding loss of use be made in favor of CAR CITY AUTO
CENTRE PTE LTD. :

You are hereby authorized as my atfomey to execute and/or sign any documents/discharge vouchers/ discharge

ag  ments regarding my/our C].E.]Itl for my convenience.

I COIlﬁ_‘[’JIL that in the event of an unsuccessful claim against the negligent party and/or my own insurer for the
damages caused to my vehicle, I agree to pay for all repair costs and any incidental expenses incurred by you or

to lodge an own damage claim (only for comprehensive cover) to cover the expenses incurred.

Dated the day of . g0

Owner Signature

ob EI)U’\’ : R

Witness Name : [o)

Witness Signature ]

-
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Cterip RELEASE VOUCHER

Ak vaka +(AIG Asia Pacific - Express Third Party Claim)

“We/l, CAR CITY AUTO CENTRE PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$88.400.00 (Global Sum) for vehicle no. SJD 2059D that was damaged pursuant to the accident
which occurred on 25/03/2021 (date) along YIO CHU KANG TOWARDS SENGKANG ROAD
involving vehicle no/s GBG 7762C.

This is pursuant to the inspection conducted on 26/03/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner MOHAMED ASRAF BIN ZAINOL
ABIDIN (“the third party claimant™) of vehicle no. SJD 2059D make the claim as set out in the
above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJD 2059D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 | Sf (day) of Seﬁem her (month) 20_24_1 (year) p

()

Signed by appointed surveyor

..ﬂ__?___,m.h S
<




Car City Always

TO : CAAIG0001
AIG Asia Pacific Insurance Pte Ltd

CAR CITY AUTO CENTRE PTE LTD

TAX INVOICE

GST Registration : 200719980C

NO 78 SHENTON WAY Number:  IV00018322
#08-16 AIG BUILDING Date : 30/06/2021
SINGAPORE 079120 Case No :
TEL : 64193000 FAX : Vehicle No : SJD2059D
PH: Mileage :
ATTN : Term: CASH
Model : MITSUBISHI LANCER
2.0L MIVEC GLS 6-CVT
Sn DESCRIPTION QTY | U PRICE | DISC | AMOUNT
1 |YOUR REF: GBG7762C
2 |OUR REF: TP/21013-SID2059D
3 |DATE OF ACCIDENT: 25/03/2021
4 |PLACE OF ACCIDENT: ALONG YIO CHU KANG TOWARD
SENGKANG ROAD
5 |BENG PARTS AND LABOUR SUPPLIED TO THE ABOVE
MENTIONED VEHICLE AS PER SURVEYOR REPORT, LKK
6 |AUTO CONSULTANTS PTE LTD, LUMP SUM REPAIR 1.0 7,000.00 0.00 7,000.00
SINGAPORE DOLLARS : SEVEN THOUSAND FOUR HUNDRED NINETY |SUBTOTAL 5 7,000.00
AND CENTS ZERO ONLY GST 7.00% 5 490.00
TOTAL B 7,490.00

E. & O.E. CAR CITY AUTO CENTRE PTE LTD

o

A

CUSTOMER SIGNATURE AUTHORISED SIGNATURE

Page 1 of 1
* N = Item not subjected to GST

{ Service Centre

| Blk 9006 Tampines Street 93

¢ #01-198 Singapore 528840

¢ Tel: 6781 0300 Fax: 6782 0300
§ ® 24 Hrs Helpline: 9621 4666

. Email: ccacpl@singnet.com.sg

R R R

Issued by : Ho



CAR dTY LEASING PTE LTD

TAX INVOICE
MOHAMED ASRAF BIN ZAINOL ABIDIN TAX INV. NO. R21/0005
BLK 450B SENGKANG WEST WAY DATE 03/04/2021
#33-341 VHA NO. 1027
SINGAPORE 792450 CCAC REF NO TP/21013
VEH NO. SJD2059D
GST REG NO. 199903842N
TERM 7 days
DESCRIPTION AMOUNT
RENTAL OF MOTOR VEHICLE FOR :
VEHICLE NO. : SJY7035D
VEHICLE DESCRIPTION TOYOTA COROLLA ALTIS 1.6A
CONTRACT DURATION 25/03/21 1545 PM  03/04/21 1700 PM  hrs
RENTAL PERIOD 25/03/21 1545 PM  03/04/21 1700 PM hrs
1) RENTALFOR- 9 DAYS X §$ 100.000 PER DAYS 5 900.00
TOTAL HIRE CHARGES $ 900.00
GST TAX : $ 63.00
TOTAL AMOUNT PAYABLE : 3 963.00
IMPORTANT

An interest of 1.5% per month will be levied on all overdue amounts.
All Cheques must be made payable to Car City Leasing Pte Ltd
Please write the vehicle and invoice number on the reverse of your cheque.

¥

Showroom

Blk 9006 Tampines Street 93

#01-198 Singapore 528840

Tel: 6344 9990 Fax: 6344 7554 / 6342 9088
Email: carcity@singnet.com.sg

Service Centre

Blk 9006 Tampines Street 93
#01-198 Singapore 528840
Tel: 6781 0300 Fax: 6782 0300
ZE 24 Hrs Helpline: 9621 4666
Email: ccacpl@singnet.com.sg

NS
N,

A}t‘ﬁ gizis;éd"Signatﬁte

e

Parts Distribution Warehouse
Blk 9004 Tampines Street 93
#03-84

Singapore 528838

Tel: 6781 0300 Fax: 6782 0300
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CAR ATY LEASING PTE LTD

BLK 9006 Tampines Street 93 # 01-198 Singapore 528840 Tel: 6344 9990 Fax: 6342 9088

VEHICLE RENTAL AGREEMENT

0y 2 w59 Py,

VHANo: 1027

ADDITIONAL DRIVER’S PARTICULARS:

A S =
TN Tn 7o 1
HIRER'S PARTICULAR ) Vehicle No: = )}“ 41155 =) Replace Veh No:
Name: (as in I/C) M 0 ham i { AE ref 8-’ A£G el | Mileage Out: //7 /) Mileage Out:
{5 I AN [ e

NRIC/PASSPORT No: = (}f 1234822 o )séx: F | Make & Model: _ Make & Mogel:

. i e ; ; IR A TP e
Address (Res): j%—u {: A5 i3 ){’AQ]( ta§ _ u}‘f‘i‘g '71:, g (LI it [ TS £
Wavy #43-34] Q pe A T YYD DateOut: 7~/ 2/2 ( . DateOut:

] ] y A >
Namec& Address of Employer Time Qut: f\" ¥ (v Time Out:
HIRE/PERIOD EXPIRY
Occupation: Driving Exp: SRR )
.. ) 3 . : / CDW (cotision Damage Waiver) Excess %%ﬂ: Accept/DeCIzne
Driving Licence No: Type: Lacal/ Int'l - -
Expiry Date: Date of Birth: 23 {i; 7 f[ (4 /ﬂ PAI tpersonat Accident insurance Accept/Decline
b & vy 1pd
Tel: (O) (R) HP/PG & T 1 ; &7 CHARGES
DRIVER’'S DETAILS: () A o Daly | @$ [OU-90 perday K
i Nore /—:ﬁf —fi\}fmﬂ’ I :
Name: (as in I/C) : ! 7 Weekly @% per week
NRIC/PASSPORT No: SexM/F [ Tuomy @3 —
Address: 7
Hours @$ per hour

Driving Licence No: Type: Local / Int1 | Others — @%
Expiry Date: Date of Birth; CDW @% per day/month
Occupation: Driving Exp: PAl @% per day/month
Contact No: Nationality:

Delivery / Collection Service

T

LA

collision/damage to first party vehicle (ie.Cf@\R CITY’s vehicle) and also first

AR _3 Off - DU excess for collision/damage to third party’s vehicle
for each and every accident / damage when vehicle is in your possession or
signed out under your name.

Vehicle to be driven in Singapore only.

SUB-TOTALS| /0o |UD
Name: (as in I/C) $ ive
NRIC/PASSPORT No: Sex: M/ F | PETROL LEVEL<)
Address: Out | E [\1/4/| 1/2 | 314 | F
In E 14 | 1/2 | 3/4 | F
Driving Licence No: Type: Local / Int'l EXTENSION
Expiry Date: Date of Birth: Misc. i
Occupation: Driving Exp: GST HL|o
Contact No: Nationality: TOTALCHARGES $| 745 |0p
: D:

Security Deposit: Bank: Rented out by SALES |
Cash/Nets/Cheque/VISA/MC/AMEX No: / i
Expiry Date: 1.D. No: / % QQJM X

= = . Va :_:\ v
Hirer / Driver is responsible for the first s_< , OO0 - O O oo Hirer's Signature £ X L

Addition Driver’s Signature

I have read and agree to the terms and condition on both sides of this a
all amounts payable under
considered to have been made on the charge/cradit card voucher. Al
agreement is true.

information | have given Car City Leasing Pte Lid in connect]

24-HOUR ASSISTANCE 9621-4666

* IMPORTANT

1

2
3
4.
5
]

greement. if | have presented a charge/credit card for payment, | agree that
this agreement and for parking and traffic infringements may be billed to that account and my signature above will be

on with this

. ONLY PERSONS ABOVE 22YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
. ALL VEHICLES ARE SUPPLIED WITH A FULL TANK AND SHOULD BE RETURNED WITH A FULL TANK.

- USE OF THE VEHICLE FOR ILLEGAL PURPOSE (FOR INSTANCE: IN CONNECTION WITH THEFT, DRUG PEDALING OR TRAFFICKING, SMUGGLING) IS STRICTLY PROHIBITED,
THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETUHN AT THE RATE SHOWN PER HOUR OR PER DAY, INGLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.

- VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR WRITTEN CONSENT OF THE COMPANY CAR CITY LEASING PTE LTD.
- IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

RETURN OF VEHICLE - THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL BE

DEEMED TO BE THE DAY AND TIME THE VEHICLE 1S RETURNED TO CAR
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

o~

CITY LEASING PTE LTD. THE RETURN DATE & TIME SHALL BE ACCEPTED AS CONGLUSIVE EVIDENCE AND SHALL

s

DATEIN | TIME IN MILEAGE | CHECKED BY REMARKS }/ i @f
| s | 1 ‘\QQ“ y
vl ! | by BF e Td £ N "'q‘\kd
7L e :
i o SIGNATURE OF HIRER

/DRIVER

% PLEASE SEE REVERSE FOR CONDITIONS OF RENTAL



INSURER ENQUIRY % RESULT & RECEIPT
Find R

Insurer - TP Insurer Enquiry

Vehicle reg. no.

[ s [ AIG Asia Pacific Insurance Pte....
GBG7762C _
~ Period of Insurance ... 01{05/2020 - 30/04/2021
Date of Accident
TS Requested BY ... HO TOO BOON (CAR CITY AUT...

25/03/2021 @B
/03/ = Requested Date ... 25/03/202115:26

Reset
Payment details General Insurance Association
Request Amount: S$1.87 Records Management Centre
GST Amount: $§$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $82



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 30 March 2021 3:24 PM

To: jaho.amk1@gmail.com

Subject: ACCIDENT INVOLVING GBG 7762C(AIG) AND SJD 2059D AT/ALONG TRAFFIC LIGHT

JUNCTION OF YIO CHU KANG ROAD ON 25/03/2021

30 March 2021

M/s JAHO TRADING PTE LTD [By Email Only]
Driver: Ms Lim Mui Khing

Dear Sir/Madam,

You Ref: GBG7762C

Our Ref: CC6/A1G21004010/Gpa3

ACCIDENT INVOLVING GBG 7762C(AIG) AND SJD 2059D AT/ALONG TRAFFIC LIGHT JUNCTION OF YIO CHU KANG
ROAD ON 25/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SJD2059D against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




9/22/21, 8:23 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks By
1 282|\1ar Lok Clai t's N : -> MOHAMED ASRAF BIN ZAINOL ABIDI LAl Aeie 1=
09.33 Modified aimant's Name: : KWAN
30 Mar Clm Veh
2 2021 Model (201040) MITSUBISHI LANCER 2.0 L MIVEC GLS6-CVT (A). (Al I?Vc\)IXVNMEI
09:33 Changed
30 Mar Cim Reg No: SID2059D. Acct Date: 2021/03/25. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI
3 2021 (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Car City Auto Centre Pte
Created KWAN
09:33 Ltd (HQ)
30 Mar .
Adj Co . [A] HOW MEI
4 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
09:33
30 Mar Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/09 (Al EV?IXVNMEI
09:33 Changed
30 Mar Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. (Al EVOVXVNMEI
09:33 Set
. 282"1” g:)'“ Ins  1500005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre [I] Merimen
09:33 Changed ss) Administrator
30 Mar
Label ) [A] HOW MEI
8 20.21 Added (19):Fastlane. KWAN
09:33
30 Mar Adj
9 2021 Adjuster [None] -> XING GUO QIANG [A] KHV?IXVNMEI
09:33 Assigned
05 AUG 4 45 [A] JOANNE
10 2021 ?""i’ti';t":d LEE KHANG
12:43 MIN
05 Aug [A] JOANNE
11 2021 ﬁl:::ﬁlf)iteld Claim Conclusion: -> 3. LEE KHANG
12:43 MIN
05 Aug i pl [A] JOANNE
12 2021 Modified JPJ Reg. Date: -> 2008/03/13. LEE KHANG
12:43 MIN
05 Aug Clm [A] JOANNE
13 2021 Details LEE KHANG
12:43 Notified MIN
06 Aug Adj Cur.Req:8455.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $7,490.00 + (b)LORw/GST(9days x $10 [A] CHEW
14 2021 Mandate 0.00): $963.00 + (c)LTA/GIA search fee: $2.00 = Total: $8,455.00 *7recommendation repair days + 1Sun
HSIAO TONG
16:59 Request day + 1PH = 9days *For your approval please.
17 Sep Adj Next [I] Loh
15 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/04/09 Chee-He?]
09:47 Changed 9
17 Sep Adj (1] Loh
16 2021 Mandate Approved:8455.00. Chee-Henlw
09:47 Set g
Date From 4 75 ¥ pate To 4 75 ] Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AL e
damiys  SULECZDZL U EEEE Motor Consultants Pacific SID2059D | GBG7762C
10:25:07 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2714620 05199493_230221 O(%T.Esct::rs)e Motor Consultants = Consultants | SJD2059D | GBG7762C
2 J Pte Ltd Pte Ltd (HQ)

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=998113&extid=358897&CFID=880...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88022578&CFTOKEN=cd9ab66682cb49c-6C9646BA-F68F-0141-ADEA0B5D872DCAD3&USID=3251&RID=9383318
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88022578&CFTOKEN=cd9ab66682cb49c-6C9646BA-F68F-0141-ADEA0B5D872DCAD3&USID=3251&RID=9383318
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88022578&CFTOKEN=cd9ab66682cb49c-6C9646BA-F68F-0141-ADEA0B5D872DCAD3&USID=3251&RID=9383318
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88022578&CFTOKEN=cd9ab66682cb49c-6C9646BA-F68F-0141-ADEA0B5D872DCAD3&USID=3251&RID=9383318&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D998113%26extid%3D358897%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88022578&CFTOKEN=cd9ab66682cb49c-6C9646BA-F68F-0141-ADEA0B5D872DCAD3&USID=3251&RID=9383318
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