9/20/21, 5:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03627

CC4/ASM21004007/Bba3qg2

&
20 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Mar 2021 9:35:51 AM

23 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMR1448L
Vehicle
Registration #

Make TPVD Toyota

Model C-hr

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

Joanne Lee =
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9/20/21, 5:26 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B Re: S1IM03627_CDGE_Re_Accident involving_SMR 1448 L

Other Other
& SHD 7279 B on 20/03/2021 (PRE-REPAIR SURVEY REQUEST)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE
UPLOADED

AUTHOR

Claims Dept
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2103437?token=26589daa-fd28-43ae-8e03-37b810e4426a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:26 PM

NAME

B ASM-LKKInvoicel -AC2106555.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/
Assessor
expense

Others

Others

Others

Others

Satisfaction /

Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021

20
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459905?token=aca05d66-ea3b-4ffa-9713-399d4b941893&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459904?token=c78e27e3-e87e-4dd0-84cc-bb3bc9157267&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459903?token=cc1495f7-8f2b-4138-a2e3-9795142f2861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459902?token=d331373c-c92d-4191-ad26-ef5e16bf1423&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459901?token=a69a1fbf-5e3f-4616-8ed7-4436aa08abb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459900?token=d1eb40a5-4e10-45a8-a6bc-c225eeea3466&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:26 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

IR RENTAL RCPT AND AGREEMENT.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B TP -Mandate IA dd 24082021.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

POA/

Authority

Letter

Others

Others

Others

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
September
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2459899?token=f04fe45e-4278-43fe-be72-ee6f76709809&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404744?token=48ac1d37-afb3-4d21-ac63-0bb66ea4e451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404743?token=fccf10c0-0eb7-42fe-a367-ae82147f4e2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404745?token=07f55009-0093-4c6d-9948-54dc9fbc6fc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404740?token=7f2db17f-c2e6-49ca-b4d5-2b637f45c5c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404742?token=d5b86660-fa2a-4b29-9f76-f7f682e98ab8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:26 PM

NAME

B LKK RESURVEY PHOTO 1.pdf.pdf

B 0! VIDEO.mp4

B TP LOD.msg.msg

B OID - Status of Driving Licence - VALID.pdf.pdf

& TP - IA.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Others

Videos

Others

Driver's
License / IDP

Assessment

Estimate /
Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

CHAN Kian
Chuan

NIKAM Santosh
Pandurang

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24 August
2021

22 July
2021

7 July 2021

19 April
2021

19 April
2021

19 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404741?token=d63698b0-c737-44aa-8783-67ae28d44c1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340693?token=68fb8763-cc7d-477c-b739-47df5b5a0ce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311971?token=b85bd248-528a-499b-b6ac-91ddef134c3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152099?token=2d4bfb4d-e077-4c9b-92ce-443ff32ef8ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152092?token=ab48e0e7-6abd-4735-af62-aec9d2db2ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152088?token=2522e9b0-058e-4ad5-b3f2-00b28ad45b3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/20/21, 5:26 PM

NAME

I LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B GIA INSD.pdf.pdf

B EMIAL TP REG.pdf.pdf

B GIA TP SMR1448L.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Others

Others

GIA Report

GIA Report

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204125&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19 April
2021

19 April
2021

23 March
2021

23 March
2021

23 March
2021

23 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152091?token=70b11848-0e4b-4b57-8ce1-1ea87d924b06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152089?token=59998e50-3c7f-4366-92f8-9b2e7ff6be9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091294?token=56d2b319-420c-4850-bce0-01f716c8327e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091286?token=1193dc4e-9d3d-4c37-89d1-64ec9b94a8f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091284?token=3a121dee-c102-400f-bec6-918555ff3e9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2092547?token=8c7417ed-680d-4bb8-837a-dceccef8eaf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

