




2129 03



ASUS
Stamp







 

 

 

Our Ref: CC6/AIG21003988/ra3 

 
06 APRIL 2021 

 

SUN MIA CHUEN VICTOR 

22 VANDA RD 

ORCHID VILLAGE  

SINGAPORE 287782 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SKS 2649K & SJB 2167K ALONG/AT 11 BLACKMORE DR ON 

27/03/2021 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve 

the claim against you and/or your authorized driver under the Auto Insurance policy taken up with 

them. 

 

We have received a claim from SJB 2167K against your motor insurance policy. 
  

Both parties involved have given conflict of version. Based on the circumstances of accident and both 

parties damage profile, there is no conclusive evidence to substantiate either's parties version. 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 

information given us your version of how the accident had occurred, we as the appointed agent of 

your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 
 

If you have evidence/information to proof that we should not settle the third party claim, kindly let us 

have them in writing within the next 10 days i.e. by 16/04/2021 after we shall proceed with 

negotiation with Third Party claimant on the without prejudice basis and any settlement should not 

bind any claims whatsoever by you/your driver against the other party’s insurer arising from this 

particular accident. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% 

for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy 

has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

 

JASLIN KOK 

Case Handler 

DID: 6741 2157 

FAX: 6741 4108 

Email: Jaslinkok@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
29 Mar
2021
11:24

Clm Dtl
Modified Claimant's Name: -> TAN KEE CHONG, GARY. [A] HOW MEI

KWAN

2
29 Mar
2021
11:24

Clm Veh
Model
Changed

(204629) HONDA CIVIC 2.0 L (A). [A] HOW MEI
KWAN

3
29 Mar
2021
11:24

Clm Created
Reg No: SJB2167K. Acct Date: 2021/03/27. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: Auto & General Insurance (Singapore) Pte. Limited. (HQ). Workshop: MG Solution
Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
29 Mar
2021
11:24

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
29 Mar
2021
11:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/08 [A] HOW MEI
KWAN

6
29 Mar
2021
11:24

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
29 Mar
2021
11:24

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
29 Mar
2021
11:24

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
29 Mar
2021
11:24

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW MEI
KWAN

10
30 Mar
2021
11:01

Clm
Registration
Modified

Pol No:1900071480-02->1900071480. [I] Low,
Xianyu

11
19 Apr
2021
15:20

Video
Downloaded Downloaded Video - AccidentOI VIDEO [A] Jaslin

Kok Chin Yi

12
19 Apr
2021
15:23

Video
Downloaded Downloaded TP VIDEO [A] Jaslin

Kok Chin Yi

13
19 Apr
2021
16:29

Video
Downloaded Downloaded Video - AccidentOI VIDEO [I] Yong,

Joanne

14
19 Apr
2021
16:31

Video
Downloaded Downloaded TP VIDEO [I] Yong,

Joanne

15
19 Apr
2021
17:03

Video
Downloaded Downloaded Video - AccidentOI VIDEO [A] Jaslin

Kok Chin Yi

16
19 Apr
2021
17:38

Video
Downloaded Downloaded TP VIDEO [A] Jaslin

Kok Chin Yi

17
03 May
2021
17:31

Video
Downloaded Downloaded Video - AccidentOI VIDEO [A] Jaslin

Kok Chin Yi

18
03 May
2021
17:31

Video
Downloaded Downloaded TP VIDEO [A] Jaslin

Kok Chin Yi

19
08 Jul
2021
13:41

Video
Downloaded Downloaded Video - AccidentOI VIDEO [I] Yong,

Joanne

20
23 Aug
2021
21:57

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

21
23 Aug
2021
21:57

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

22
23 Aug
2021
21:57

Clm Dtl
Modified JPJ Reg. Date: -> 2008/01/04.

[A] JOANNE
LEE KHANG

MIN

23
23 Aug
2021
21:57

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

24
06 Oct
2021
17:33

Adj
Mandate
Request

Cur.Req:461.45:Lia:100%*Quantum:(a)CORw/GST:$214+(b)LOU(2days x $120):$240+(c) LTA search
fee:$7.45 =Total: $461.45*Vehicle Model:HONDA CIVIC 2.0*Recommended 1 repair days +1 PRS= 2
Days

[A] Jaslin
Kok Chin Yi

25
08 Oct
2021
08:26

Video
Downloaded Downloaded Video - AccidentOI VIDEO [I] Yong,

Joanne

26
08 Oct
2021
08:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/08 [I] Yong,
Joanne

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=4847994
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=4847994
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=4847994
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=4847994&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D997797%26extid%3D358799%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=4847994
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AUDIT TRAIL
No. On Audit Remarks By

27
08 Oct
2021
08:39

Adj
Mandate Set Approved:461.45. [I] Yong,

Joanne

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2681095 29 Mar 2021
11:30:07

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SJB2167K SKS2649K 11.00

2685101 12 Apr 2021
09:08:37 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SJB2167K Jaslin Kok Chin
Yi xx.xx

2685103 12 Apr 2021
09:11:32 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SJB2167K Jaslin Kok Chin
Yi xx.xx

2718783 23 Aug 2021
21:57:58

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJB2167K SKS2649K 11.00
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