6/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204613

S1IM036DS

CC4/ASM21003968/Aga3q2

&
25 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Mar 2021 11:54:01 AM

26 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SJB6002B
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

Mei Kwan How +
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6/30/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
B ASM-LKKInvoicel - AC2104555.pdf.pdf Email Sent
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204613

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 June
PTE LTD (TP) 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298696?token=642e76da-d97a-42bb-beec-efff0f3c0103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N Forms / Claim LKK AUTO CONSULTANTS 30 June
B LTA SEARCH.pdf.pdf Others
Documents PTELTD (TP) 2021
. . Forms / Claim LKK AUTO CONSULTANTS 30 June
B LKKInspection.pdf.pdf Others
Documents PTE LTD (TP) 2021
R . Forms / Claim LKK AUTO CONSULTANTS 30 June
B LKKAdjustmentla.pdf.pdf Others
Documents PTELTD (TP) 2021
B PAYMENT BREAKDOWN_EXPRESS Forms / Claim Satisfaction / LKK AUTO CONSULTANTS 30 June
SETTLEMENT FORM.pdf.pdf Documents Discharge Voucher PTELTD (TP) 2021
. Forms / Claim POA / Authority LKK AUTO CONSULTANTS 30 June
BB AUTHORISATION TO ACT FORM.pdf.pdf
Documents Letter PTE LTD (TP) 2021
I REVISED MANDATE IA DD Reports & oth LKK AUTO CONSULTANTS 14 June
ers
14062021.pdf.pdf Statement PTELTD (TP) 2021
. Reports & LKK AUTO CONSULTANTS 12 June
BB TP FINAL EST LIST.pdf.pdf Others
Statement PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204613 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298695?token=d3bead90-95ad-475a-b7f1-ae32364d1c46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298694?token=f30b37a7-954b-4492-95ab-e240a13604e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298693?token=213e429a-48ad-4d06-bfea-5270ac885bbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298692?token=471bc10f-c1d3-4d66-98a5-0b1e601fa79a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298690?token=4e4c7f41-c976-49dc-a3ca-e21938bbdf57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2265981?token=c70dc6bd-22d8-4956-88f9-8bfcb8e9e6e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263624?token=46cb7bfe-b997-49b1-b90a-c1804b1e93d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

B PARF_COE Rebate Enquiry (13).pdf.pdf

B 7P LOD.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

I MANDATE IA DD 12062021.pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

B TP GIA REPORT.pdf.pdf

B 7P - IA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

GIA Report

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204613

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 June
2021

12 June
2021

12 June
2021

12 June
2021

12 June
2021

31 March
2021

31 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263623?token=a8ed849e-bca1-43a2-aece-60eced3033c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263625?token=07a3fa6c-c412-4c29-9c34-316e5d7c7e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263620?token=d408e696-6ac5-4082-8058-f437679658c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263622?token=75682799-7af2-4c3b-b649-6f3d1a376297&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263621?token=a3064923-f70f-4e46-8831-577559133a8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2112843?token=0eccc761-0052-4a6b-b359-70e31b5c7078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2112844?token=b5ccefc2-4d4d-4be5-b55c-898b5327bf85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/2021

NAME

I OID - Status of Driving Licence -
VALID.pdf.pdf

B SHB3421T INS.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

GIA Report

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204613

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

26 March
2021

26 March
2021

26 March
2021

26 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102762?token=e3ad22cf-703e-4d12-8141-f7ce38e3e8e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2101325?token=9c885f4b-aea3-4144-bdfc-db15dab44eaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2101322?token=eb514c48-84e9-4a91-9264-a57e2968b64b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2101324?token=469ebc8a-b1c2-43ec-b6cd-f477dc01a64e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

