10/5/21, 3:48 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO035W0

CC4/ASM21003965/Gba3q2

&
18 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Mar 2021 10:06:00 AM

26 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident EM9898P
Vehicle
Registration #

Make TPVD BMW

Model 530i

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices

Joanne Lee =
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10/5/21, 3:48 PM VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS 5 October
B ASM-LKKInvoicel - AC2106862.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491656?token=f1d31c1b-8f46-40da-846d-55d199173c01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 3:48 PM

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 October
2021

5 October
2021

5 October
2021

5 October
2021

5 October
2021

5 October
2021

24 August
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491655?token=3e46ea88-3ed8-4659-ada9-509d2583bc70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491654?token=2aef52f6-453d-4189-9df0-bfd9c16b22f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491653?token=c6987686-9009-4e9f-b83d-fef52f10cf15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491652?token=c84286e6-5e20-4d02-b326-ea7c95fe4ec8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491651?token=fcf3c94f-efa7-4653-9857-123bde7bfad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491650?token=d81c7944-fb77-4bb2-8901-ab7f6f0532aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404467?token=0186bfea-545f-4713-83fd-c789e7946bf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 3:48 PM

NAME

B LKK SURVEY PHOTO 1.pdf.pdf

B TP -Mandate IA dd 24082021.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

I RENTAL RCPT AND AGREEMENT.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices

TYPE

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Assessment

Others

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021

30 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404469?token=68fd7209-1440-4e0f-93e3-25ef09f5d8e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404461?token=9fc9c362-8d0d-46ae-9ed4-5a20a17f01da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404462?token=16afa222-a3bb-4dac-b489-1588d9c2b140&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404463?token=ed1615e0-e2e0-4eb9-b9cc-a954f4fb8e4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404464?token=a55177f1-4f75-4edb-99e4-fc1e638396a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404465?token=886fcc55-eb26-474c-9abd-a79ae2e3400d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2109646?token=c010fc76-f14f-4e52-ba48-c3553f50151c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 3:48 PM

NAME

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B OID - Status of Driving Licence -
VALID.pdf.pdf

B EMAIL FROM WS.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Others

Workshop

Driver's License / IDP

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

30 March
2021

30 March
2021

26 March
2021

26 March
2021

25 March
2021

24 March
2021

24 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2109645?token=b4a5248a-d5d8-47e1-b455-7414bd25427f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2109647?token=4d1ab559-6ccc-4f55-a4f3-39a6cdced9ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100657?token=dbc6b56d-b337-4417-9155-cf38dd970111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102734?token=8e92bc9b-3b15-4f07-9974-f0f79240a3e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2099317?token=8811a7f4-76e7-4084-9fb9-d172e97f8d8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094919?token=102b3ed0-1ec1-492e-82c5-45f39bbcb9f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094918?token=4a18d194-6c74-49b9-91a6-226c092e3fe1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/5/21, 3:48 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Reports & VISHNU BATHAM 24 March
B GIA INSD.pdf.pdf P GIA Report
Statement Shekhar 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204504 &tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2094920?token=0e287e4c-1f63-4d20-8cac-7af7f13ed6e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

